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PRESIDENT'S  MESSAGE 

This  is  supposed  to  be  the  kickoff  column  in  which 
I  tell  you  about  all  the  exciting  plans  we  have  for 
the  coming  Chapter  year.  Certainly  there  is  much  to 
be  excited  about:  the  Program  Committee  has 
planned  a  very  interesting  schedule,  with  celebrity 
speaker  Tom  Peters  slated  for  November  and  a  Past 
President's  Night  for  May;  SLA's  Winter  Meeting 
will  be  held  at  the  Meridien  Hotel  in  January,  and 
Ruth  Girill's  committee  is  working  on  local  hospi- 
tality for  that;  (see  more  on  page  5);  several  SLA- 
spon sored  professional  development  opportunities 
are  scheduled  to  be  offered  in  San  Francisco,  in 
addition  to  our  own  Professional  Development 
Seminar;  and  the  Directory  is  (finally!)  out,  thanks 
to  a  hardworking  committee  and  to  Inga  Govaars, 
who  did  most  of  my  job  in  dealing  with  the  printer. 

All  of  which  comes  back  to  something  Tver  been 
thinking  about  since  Denver,  and  that  is  how  fortu- 
nate our  Chapter  is  to  have  so  many  involved 
members  living  and  working  in  a  fairly  compact 
geographical  area.  In  the  Chapter  Presidents' 
training  session  I  attended,  the  most  oft  heard 
complaint  was  that  chapters  have  difficulty  finding 
people  to  serve  as  officers  and  committee  chairs 
because  of  the  expense  of  traveling  to  annual 
conferences  and  winter  meetings;  and  for  geo- 
graphically large  chapters,  that  travel  also  includes 
chapter  and  executive  board  meetings.  We  are 
lucky  to  have  members  who  are  willing  to  serve  and 
whose  employing  organizations  support  their 
involvement. 

The  recent  Chapter  Needs  Assessment  Survey  had  a 
31%  response:  typical  for  questionnaires,  but  less 
than  satisfying  when  the  Planning  Committee  is 
trying  to  identify  the  needs  of  all  the  members.  To 
those  who  responded,  thanks  for  your  input,  and  a 
special  thank  you  to  the  sixty  one  people  who 
volunteered  to  serve  on  committees. 

— Elyse  Eisner 


AWARD  NOMINATIONS  SOUGHT 

"...Something  that  is  conferred  or  bestowed,  espe- 
cially on  the  basis  of  merit..."  That  definition  by 
Webster  of  "award"  fits  the  purpose  of  the  San 
Francisco  Bay  Region  Chapter  Award  for  Profes- 
sional Achievement  perfecdy.  Established  in  1984 
with  a  mandate  to  "...recognize  a  member  for 
notable  and  enduring  contributions  to  the  Chapter 
and  the  profession.  The  Award  represents  a  cumu- 
lative evaluation  of  an  individual's  career  and 
emphasizes  local  activity  and  leadership  of  an 
exemplary  nature...",  the  Award  has  so  far  been 
given  three  times. 

Who  will  be  the  fourth  recipient? 

Betty  Roth,  who  has  held  most  of  the  Chapter 
offices,  received  the  award  in  recognition  of  many 
years'  active  involvement  in  and  outstanding  serv- 
ice to  the  Chapter.  Bill  Petru,  the  second  recipient, 
was  recognized  for  his  long  and  dedicated  Chapter 
service,  as  an  officer,  as  mentor  to  many  new 
members,  and  as  a  moving  spirit  in  the  Chapter's 
programs  for  library  assistants.  Barbara  Ivantcho's 
outstanding  editorship  of  Position  Descriptions  in 
Special  Libraries  not  only  created  a  useful  and 
much-used  publication,  but  also  has  given  the 
Chapter  substantial  income  from  the  royalties. 

I  hope  that  these  examples  have  inspired  you  to  help 
the  Award  Selection  Committee  decide  who  the 
next  member  to  be  honored  will  be,  by  nominating 
one  or  more  candidates.  The  committee  cannot 
consider  anyone,  no  matter  how  deserving,  unless 
that  person  has  been  nominated.  A  nomination 
form  will  be  printed  in  the  next  Bulletin.  But  if  you 
are  in  a  hurry  and  can't  wait  for  that,  please  call  me 
at  (415)393-1215  and  I  will  send  you  a  copy  right 
away.  Deadline  for  receipt  of  nominations  is  March 
1, 1989. 

— Inga  Govaars 
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FROM  THE  EDITOR'S 
DESKTOP 


Editor 


'Twas  an  exciting  moment  when  the  Chapter's 
Macintosh  SE  (and  hefty  LaserWriter)  arrived  in 
my  study/guestroom/junkroom,  ready  to  roll  into 
action  again  to  produce  this  year's  volume  of  our 
Bulletin.  Having  only  dabbled  thus  far  with  Macin- 
tosh equipment,  I  knew  the  learning  "curve"  would 
be  travelling  rapidly  skyward  while  I  learned  the 
in's  and  out's  of  Pagemaker,  the  desktop  publish- 
ing package  that  the  Chapter  owns.  What  I  didn't 
realize  was  that  the  limited  memory  capacity  of  a 
double  floppy  disk  drive  would  make  for  mind- 
numbing  sessions  of  (seemingly  mindless)  disk 
flipping,  first  to  load  this  rather  large  (and  power- 
ful) program,  and  then  to  execute  it!   I  had  been  in 
admiration  of  Judy  and  Jim  Riggs'  prowess  with 
the  equipment  and  software  last  year,  with  Judy  as 
the  first  Bulletin  Editor  to  contend  with  the 
Chapter's  leap  into  "desktop  publishing",  but  now  I 
am  even  more  impressed  with  their  patience  and 
fortitude! 
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All  this  to  say  that  at  the  next  Board  meeting  after 
my  initiation  into  Mac  disk-flipping,  I  made  an 
impassioned  plea  for  our  Chapter  to  upgrade  our 
equipment  and  purchase  a  20  megabyte  hard  disk, 
not  only  to  ease  Bulletin  production,  but  to  make  th( 
Mac  that  much  more  usable  for  other  Chapter 
applications.  I  am  delighted  to  say  that  my  recom- 
mendation was  approved  and  all  is  well  in  Macin- 
tosh-land. 

Enough  about  the  hardware!  This  year  I  hope  to 
continue  to  pull  together  for  you  what  I  feel  has 
been  a  worthwhile  and  interesting  publication.  The 
results  from  the  Needs  Assessment  Survey  con- 
ducted this  spring  told  us  that  59%  of  our  member- 
ship at  least  reads  the  publication!  Some  of  the 
features  which  were  mentioned  as  favorites  by  a 
number  of  respondents  will  continue  this  year. 
Seyem  Deus  Petrites  will  be  taking  time  from  her 
busy  schedule  as  the  mother  of  two  to  handle 
Kaleidoscope.  (Thank  you,  Seyem!)  If  you  have 
any  tidbits  of  news  that  you  would  like  her  to 
include,  her  telephone  number  is  (415)531-7587. 
There  will  also  be  a  new  series  of  Alter  Egos 
starting  with  the  next  issue. 

The  unhappy  demise  of  BARC  NOTES  prompted 
numerous  suggestions  that  we  institute  a  series  of 
library  profiles,  a  feature  which  was  clearly  very 
popular  in  that  publication.  Leigh  Donley  has 
volunteered  to  handle  this  feature,  and  the  first 
profile  will  appear  in  the  next  issue. 

Last  year  Leslie  Fisher  was  responsible  for  the 
Answer  Column.  This  year  she  will  continue  it 
and  start  a  new  one,  the  Question  Column.  (See 
p.  15. ) 

Last  but  not  least,  now  that  our  local  Student 
Chapter  is  a  year  old,  we  are  going  to  institute  a 
regular  column  that  will  be  written  by  a  member  of 
that  group,  beginning  in  this  issue  with  a  piece 
about  the  initiation  of  the  Student  Chapter.  Thanks 
to  Brian  Lym  for  his  interest  and  help  in  making 
this  happen. 

And,  dear  readers,  your  comments,  suggestions, 
criticisms,  are  welcome  and  will  be  received  with 
great  interest.  C.C. 
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PROGRAMS  PREVIEW 

By  the  time  this  Bulletin  reaches  you,  the  Program 
Committee  will  have  been  hard  at  work  for  nearly  5 
months,  planning  our  1988/89  meeting  schedule. 
Of  our  nine  chapter  meetings  this  year,  we  are 
responsible  for  the  meeting  topics  and  speakers  for 
seven  meetings;  the  San  Andreas  Chapter  organized 
the  recent  September  joint  meeting  and  the  Hospi- 
tality Committee  traditionally  arranges  the  annual 
Christmas  party. 

With  much  planning  and  more  than  a  fair  share  of 
luck,  we're  hoping  to  present  the  Chapter  with  an 
interesting  mix  of  library-related.  Bay  Area-related 
and  other  stimulating  programs.  The  "luck"  compo- 
nent always  plays  a  part  in  planning  the  final  pro- 
grams months  in  advance,  so  keep  your  fingers 
crossed  and  check  back  with  us  next  May  to  see 
whether  we  were  successful  in  staging  all  of  the 
projected  meetings. 

We  will  open  the  Chapter  year  on  October  19  in  San 
Francisco,  with  the  well-known  San  Francisco  City 
Archivist  Gladys  Hansen  as  our  guest.  Ms.  Hansen 
is  a  witty  speaker  who  will  detail  her  research  into 
the  1906  Earthquake  and  Fire  casualty  statistics. 
Illustrated  with  slides,  this  should  be  a  fascinating 
look  at  early  twentieth  century  San  Francisco. 

November  will  break  the  Chapter  tradition  of  the 
"Celebrity  Speaker"  as  the  final  program  of  the  year 
and  combine  this  event  with  "Bring  Your  Col- 
league/Boss Night".  Our  speaker  on  November  16 
will  be  noted  lecturer  and  author  Tom  Peters. 
Well-known  for  his  views  on  corporate  America, 
Mr.  Peters  is  also  a  dynamic  speaker,  as  those  of 
you  who  have  seen  him  on  PBS  programs  can  attest. 
We  anticipate  a  large  audience,  so  be  sure  to  send  in 
your  reservations  promptly. 

January  12  is  the  tentative  meeting  date  for  our  first 
event  in  the  new  year.  We  hope  to  present  a  pro- 
gram dealing  with  fee  vs.  free  library  use  with  a 
lecture  by  Alice  Sizer  Warner  from  Info  Guild  of 
Lexington,  Massachusetts. 

Our  February  15  meeting  is  set  for  the  East  Bay, 


with  Kathryn  Maudsley  from  UC  Davis  as  our 
invited  speaker.  Ms.  Maudsley  will  address  current 
trends  in  the  freedom  of  information,  possibly  with 
emphasis  on  the  incoming  Presidential  administra- 
tion. 

March  will  find  the  Chapter  meeting  in  the  City 
once  again.  There  our  topic  will  be  the  increasingly 
important  and  complex  one  of  AIDS  in  the 
workplace.  Our  speaker  will  be  psychologist  and 
management  consultant  Alan  Emery,  who  works 
with  the  SF  AIDS  Foundation.  The  tentative  date  is 
March  16,  and  it  is  likely  that  the  meeting  will  be  a 
joint  one  with  the  Northern  California  Medical 
Librarians  Group. 

April  20  is  a  confirmed  East  Bay  meeting  date  with 
Jim  Mosher  as  our  speaker.  Jim  is  a  member  of  the 
CaHfornia  Council  on  Alcohol  Policy,  Program 
Director  of  the  Marin  Institute  for  the  Prevention  of 
Alcohol  and  Other  Drug  Problems,  and  a  dynamic 
lecturer  who  was  a  "hit"  at  the  1987  SLA  Confer- 
ence in  Anaheim.  He  will  be  speaking  on  the  role 
of  advertising  in  alcohol  sales  and  consumption  in 
American  society;  his  slides  of  advertisements  alone 
are  worth  attendance  at  this  meeting. 

Our  Chapter  year  will  come  to  a  close  with  the  May 
meeting  which  will  be  a  celebration  of  the 
Chapter's  65th  anniversary.  Past  president  Mary 
Wawrzonek  is  organizing  a  past  presidents'  panel 
discussion.  More  details  to  follow! 

This  is  a  perfect  opportunity  to  acknowledge  the 
hard-working  volunteers  of  the  Program  Commit- 
tee, who  include:  Harry  Allen,  Mary  Lou  Fox,  Betty 
Howell,  George  McGregor,  Pat  Stewart,  Marie 
Tilson,  Camille  Wanat,  Mary  Wawrzonek,  and  Elva 
Yanez. 

Daniel  Krummes 

Director/Program  Committee  Chair 
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NEW  CONSULTATION  BROCHURE 

Look  for  copies  of  the  SF  Bay  Region  Chapter's 
impressive  new  consuhation  services  brochure  at 
the  October  meeting.  Please  take  copies  to  pass  on 
to  appropriate  companies  and  organizations.  The 
brochure  explains  details  of  the  consultation  serv- 
ices offered.  In  general,  members  of  SLA  provide 
the  initial  consultation  (up  to  4  hours)  for  free.  The 
consultant  gives  the  requesting  company  a  report 
detailing  suggestions,  pertinent  reading  material  and 
referrals  to  private  consultants  as  appropriate.  Any 
SLA  member  interested  in  providing  a  consultation 
can  call  Lone  Beeson,  Consultation  Committee 
Chair,  at  982-2541.  Members  who  want  to  be  listed 
as  private  consultants  can  send  Lone  the  necessary 
information,  such  as  a  resume,  brochure  &  business 
card.  This  chapter  is  one  of  the  few  offering  this 
excellent  service.  Help  us  spread  the  word! 
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WINTER  HOSPITALITY  COMMITTEE  NEEDS  YOUR  HELP 


The  SF  Chapter's  Winter  Meeting  Hospitality 
Committee  needs  your  help.  We  need  restaurant 
recommendations  for  our  visitors  during  the  January 
Winter  Meeting.  We  would  also  like  to  hear  from 
members  who  consider  themselves  "San  Francisco 
Information  Specialists". 

On  the  restaurant  front,  we  would  like  your  sugges- 
tions for  very  special,  unique  dining  spots,  as  well 
as  for  places  that  are  convenient  to  the  Meridien 
Hotel,  where  the  meeting  will  be  held.  (If  your 
suggestion  is  great  AND  close  by,  so  much  the 
better!) 


HELP  WELCOME  SLA  MEMBERS  TO  THE 
WINTER  MEETING  IN  SAN  FRANCISCO 

Have  fun  —  broaden  your  circle  of  friends  —  meet 
SLA  members  from  across  the  country.  The  San 
Andreas/San  Francisco  chapters  of  the  Special 
Libraries  Association  need  volunteers  to  staff  the 
registration  booth  for  1  or  2  hours  on  January  25,  26 
or  27,  1989. 

Please  contact  Linda  Sunnen  (415-974-8082)  if  you 
are  interested. 


DAYCARE  SUGGESTIONS 

The  hosting  chapters  of  SLA  are  compiling  a  book 
of  vital  information:  Everything  you  need  to  know 
about  attending  a  conference  in  San  Francisco.  We 
would  like  to  suggest  quality  daycare  drop-in 
facilities  for  mothers  traveling  with  children.  Fa- 
cilities convenient  to  the  Meridien  Hotel  are  pre- 
ferred. 

Please  send  your  suggestions  by  October  10,1988 
to  Linda  Sunnen,  Librarian,  U.S.  E.P.A.,  215  Fre- 
mont St.,  SF,  CA  94105  or  call  (415)974-8082. 


NETWORKING  SURVEY  DEADLINE 
EXTENDED 

The  SLA  Networking  Committee  has  extended  its 
deadline  for  receipt  of  completed  surveys  of  net- 
working activities  to  November  1,  1988.  Contact 
Angie  Brunton  at  (707)938-6244  to  get  a  copy  of 
the  questionnaire  or  for  further  information. 


Please  include  the  following  information  about  your 
suggestions;  we  will  try  to  include  as  many  of  them 
as  possible. 

Name  and  location 
Type  of  food  and  atmosphere 
Dinner/Lunch/Brkfast  -which  meals  served 
Estimated  price  range 
Vegetarian  dishes? 
Smoking/No  Smoking  sections? 
For  the  "unique"  places,  why  someone  with 
only  a  few  days  in  SF  should  dine  there 

As  to  the  "SF  Information  Specialists",  we'd  like  to 
have  a  list  for  our  visiting  colleagues  of  people  to 
call  for  information  about  the  city  when  they  can't 
seem  to  find  the  information  anywhere  else.  If  you 
feel  you  can  help  an  out-of-towner  have  a  more 
enjoyable  visit,  please  send  us  your  name  and 
specialties  (shopping,  great  walks,  things  to  do  with 
kids,  bookstores,  night  spots,  etc.) 

Please  send  your  restaurant  suggestions  or  SF 
Information  Specialists  information  by  November 
1, 1988  to: 

Rita  Evans 

Dolby  Laboratories 

100  Potrero  Ave,  SF 

94103-4813 

Phone  (415)558-0359 


5 


"When  I  research  California 
access  DataTimes." 


When  I  need  research  on  my 
clients,  competitors,  or  industry  trends 
in  California,  i  access  DataTimes. 
With  DataTimes  I  can  research  past 
and  present  articles  of  the  Son 
Francisco  Chronicle,  Tine  Orange 
County  Register  and  Ttie  San  Diego 
Union/Tribune  in  seconds,  right 
from  my  personal  computer. 

With  DataTimes,  I  can  make 
critical  business  decisions  without 
manually  searching  through  stacks 
of  newspapers  library  files  or 
microfiche.  DataTimes  gives  me 


instant  access  to  information  on 
any  subject,  company,  or  individual. 

That's  why  more  businesses  ore 
making  the  decision  to  join  the  online 
network  of  DataTimes.  It's  the  most 
sophisticated  and  complete  in-office 
information  source  available. 

DataTimes  has  saved  me  both 
time  and  money,  plus  I  have  access 
to  other  newspaper  databases 
worldwide  and  a  full  gateway  to 
the  services  of  Dow  Jones  News/ 
Retrieval."  Join  DataTimes  and  bring 
your  business  online  today. 


T  H  E-*f^  ORANGErfCOUNTY 

Register 

METROGROUP 


^tie^anBicgo  Union 

THE-^  TRIBUNE 


Available  Online  Via 

DataTimes 

For  more  information  call  1-800-642-2525 
Parkway  Plaza  •  Suite  450  •  14000  Quail  Springs  Parkway  •  Oklahoma  City,  OK  73134  •  405/751-6400 
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SAN  FRANCISCO/SAN  ANDREAS 

JOBLINE 

Only  2  months  into  my  tenure  as  SLA  San  Fran- 
cisco /  San  Andreas  JOBLINE  Chair,  I  feel  that  I 
have  already  gained  a  great  deal.. .not  the  least  of 
which  is  an  immeasurable  respect  for  my  predeces- 
sor, Larry  White.  Larry's  tapes  seemed  so  smooth 
and  effortless  it  was  only  natural  that  I  should  think 
the  whole  task  could  be  handled  in  a  couple  of 
hours  a  week.  I  should  have  known  better.  After 
all,  hadn't  I  also  underestimated  the  work  involved 
in  being  the  Mailing  Chair  (1987/88)?  (Ed.  note. 
See  "Mailing",  SLA  Bulletin  Vol.  58,  No.  3,  p  8.) 

For  those  unfamiliar  with  the  JOBLINE  let  me 
briefly  describe  what  is  involved  in  putting  it 
together.  I  begin  the  recording  by  telling  callers 
that  the  JOBLINE  can  be  heard  on  two  phone 
numbers  ((415)391-7441  and  (408)378-8554). 
Following  Larry's  lead,  I  also  inform  them  that  in 
order  to  list  a  position  they  must  contact  me  at  my 
office  before  the  close  of  business  on  Tuesday  to 
make  the  Friday  JOBLINE.  In  addition,  should 
someone  call  between  Wednesday  and  Friday  I 
usually  request  that  they  mail  me  the  posting  or 
send  it  to  my  ONTYME  (FEDERALHOME)  or  my 
DIALOG  DIALMAIL  address  (16082). 

On  Tuesday  evening,  I  assemble  the  position  de- 
scriptions and  create  the  script  to  be  recorded  the 
following  evening  using  a  tape  recorder.  The 
finished  tape  must  then  be  duplicated  and  sent  to  the 
San  Andreas  Chapter.  I  had  been  taking  it  home  to 
copy  on  my  dubbing  tape  player,  but  have  tempo- 
rarily discontinued  this  practice  until  I  can  ascertain 
why  the  last  copy  sounded,  in  the  words  of  Sally 
Hambridge,  like  Donald  Duck.  (I  had  rather  hoped 
to  sound  like  Richard  Burton.)  Fortunately  there  is 
a  copy  center  near  my  office  which,  for  $2  will 
duplicate  the  tape  in  a  few  minutes. 

On  Thursday  I  Express  Mail  one  of  the  tapes  to  San 
Andreas.  Both  tapes  are  put  up  on  their  respective 
machines  the  following  day.  The  San  Francisco 
machine  is  housed  at  our  answering  service  a  few 
blocks  from  my  office  and  is  monitored  through  the 
week  by  the  generous  assistance  of  Max  and  George 
Edelstein  who  also  keep  track  of  the  number  of  calls 


for  me. 

Operating  the  JOBLINE  has  provided  me  with  the 
opportunity  to  learn  ONTYME  and  also  to  extend 
the  service  to  DIALOG  DIALMAIL.  Presently  the 
JOBLINE  is  available  in  two  ONTYME  files 
(SLA.NEWJOBSPROF  and 
SLA.NEWJOBSPARA);  and  in  a  public  bulletin 
board  on  DIALMAIL  (SLA  JOBLINE).  One  of  the 
more  interesting  shortcuts  I've  had  the  opportunity 
to  develop  has  been  the  creation  of  a  database  using 
INMAGIC  software  to  create  the  script,  information 
file,  and  donation  request  letter  ($10  to  offset  our 
expemses),  from  information  that  is  keyed  only 
once.  Now  if  I  can  only  find  a  way  to  automate  the 
recording  part  I  may  be  close  to  getting  this  job 
down  to  a  few  hours  a  week  I  had  originally  envi- 
sioned! 

— Kurt  Shuck 


gp^iyip  TECHNICAL 


BOOKS.  Inc. 


(213)  464-4322 

1033  N  SYCAMORE  AVE  ,  LOS  ANGELES.  CA  90038 

VISA/MASTERCARD'AMEX  Houis 
Phone  Orders  AcceptfJcl  9:00  a.m.     5:30  p  m. 

1  Day  Dehveiv  Monday  rhfu  Ssiurday 


Specializing  in 

LIBRARY  ACCOl 
LARGE  STOCK 
D  ISCOUNTS 
FAST  SERVICE 
ON-LINE/MODEN' 
ORDERING 


ACOUSTICS-AUDIO 
ARCHITECTURE 
3U1UDING  CODES 


OPTICS-LASERS 

TV-V  I  DEC-SATELLITE 

TRADES  a  MORE 


OPAMP'S  LIBRARY  DISCOUNT  SCHEDULE 

ALL  QUANTITY  ORDERS  WILL  BE  CONSIDERED  FOR  HIGHER  DISCOUNTS 
ASK  ABOUT  PUBLISHERS  NOT  LISTED 


ABACUS 
A8LEX 

ACADEMIC  PRESS 
ADDISOM  WESLEY 
A  I  SO 

AMERICAN  CHEMICAL 
AMERICAN  MGMT 
ARTECH  HOUSE 
ASHTON  TATE 
BUILDING  NEWS 
BUTTERWORTHS 
CAMBRIDGE  U  PR 
CCD  ON  LINE 
CHILTON 
CODE  BOOKS 
COMPUTER  SCIENCE 
CRAFTSMAN 
CRC 

DEKKER 
DICTIONARIES 


5°!. 
20% 


DIGITAL 

DOW  JONES  IRWIN 

ELSEVIER 

GALE 

GULF  PUB 

HARCOURT  BRACE 

HARPER  ROW 

HAYDEN 

HEARST  (IC  MASTER! 
HOLDEN  DAY 
HOUGHTON  MIFFLIN 
HRW 
IEEE 

INDUSTRIAL  PRESS 
JANES 

KLUWER  ACADEMIC 

KNOWLEDGE 

KRIEGER 

LAWRENCE  ERLBAUM 
LITTLE  BROWN 


MACMILLAN  5". 
McGRAWHILL  10°; 
MrGRAW  HILL  HBS  20". 
MEANS  16". 
METHUEN  0°. 
MICROSOFT  PRESS  20°. 
MERRIAMWEBSTER  20°. 
MIT  PRESS  5°. 
MORGAN  KAUFMANN  10'^^ 
MOTOROLA  5°n 
MURACH 
NAL  COMPUTER 
NATL  SEMICONO 
NEW  RIDERS 
NOYES 

OSBORNE  (MH) 
OXFORD  U  PRESS 
PENNWELL 
PERGAMON 
PLENUM 


On  lare  occasions 


i  books  will  have  a  shori  (lis 


I  of  5°. 


DELIVERY: 

1  2  DAYS  IN  STOCK  BOOKS 

2  4  WEEKS   OUT  OF  STOCK  BOOKS  (MOST  PUBLISHERS) 
■OVER  1000  SHELVES  OF  BOOKS  IN  STOCK  AT  ALL  TIMES 

RUSH  ORDERS  llF  NOT  IN  STOCK  AT  OPAMPI 
S5.00  UPS  SURFACE  10  DAYS  2  WEEKS  DELIVERY 
StO.OO  UPS  2  DAY  AIR  -  3  DAYS   1  WEEK  DELIVERY 
FASTER  RUSH  SERVICE  AVAILABLE 
INVOICING: 

WE  BILL  WHEN  WE  SHIP 

SEPARATE  INVOICING  CAN  BE  REQUESTED  FOR  EACH  BOOK 

LIBRARIES  MAY  ORDER  BOOKS  FOR  ENGINEERS  AND  RECEIVE 
THE  LIBRARY  DISCOUNTS  PROVIDING  BOOKS  ARE  MAILED 
TO  THE  LIBRARY  PERSONAL  CHECKS  CAN  BE  ACCEPTED 

LIBRARY  ACCOUNTS/ORDERING: 

PHONE  ORDERS  GLADLY  ACCEPTED 

PURCHASE  ORDERS 

INSTANT  CREDIT  FOR  LIBRARIES 

MODEM/ON  LINE  ORDERING: 

OPAMP  ON  LINE  SYSTEM   NO  CHARGE  TO  LIBRARIES 
CLASS  "ON  TYME"  ON  LINE  ALSO  AVAILABLE 
CALL  FOR  FURTHER  INFORMATION 
SPECIAL  ORDERS: 

SOME  PUBLISHERS  NOT  LISTED  ABOVE  MAY  REQUIRE  A 

SPECIAL  HANDLING  FEE.  PLEASE  CALL  IF  IN  DOUBT 
NON  TECHNICAL  TITLES: 

WE  CAN  OBTAIN  POPULAR  TITLES  WITHIN  ONE  WEEK  (20°.,) 
DISCOUNTS  SUBJECT  TO  CHANGE 


PRENTICE  HALL 

PROF  ENGINEERING 

QED 

QUE 

REA 

REPORT  STORE 
RESTN  REWD  BRADY 
SAMS 

SCOTT  FORESMAN 
SIMON  &  SCHUSTER 
SPRINGER  VERLAC 
SYBEX 
TAB 

TAYLOR  &  FRANCIS 
THOMAS  BROS, 
TECHNOMIC 
TEXAS  INSTRUM 
VAN  NOSTRAND 
WADSWORTH 
W  C.  BROWN 
WILEY 

WM  KAUFMANN 

WORDWARE 

YOURDON 
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Demand 

and 
You  Win 

Receive 


The  Most  Comprehensive^  Accurate 
SEC  Information  in  as  Littie  as  Two  Hours 


We  don't  mat^e  false 
promises 

When  we  say  Disclosure's  Demand 
Services  are  the  absolute  best  infor- 
mation resource  available,  we're  not 
just  trying  to  get  your  attention. 
We're  stating  a  fact.  We  didn't  just 
jump  into  the  public  company  infor- 
mation field.  For  the  past  20  years 
Disclosure's  only  focus  has  been  on 
providing  the  highest-quality  SEC 
information  services.  For  knowl- 
edge, efficiency,  and  reliability, 
nothing  beats  experience. 

}Nhat  you  want,  when  you 
need  it 

SEC  filings.  Corporate  profiles. 
Customized  research.  Industry  fore- 


casts. Our  experienced  researchers 
understand  all  your  business  infor- 
mation needs  and  will  fulfill  your 
information  requests  fast.  Our 
Demand  Service  Centers'  compre- 
hensive databases  give  them  instanta- 
neous access  to  the  latest  information 
on  over  18,000  public  companies 
worldwide. 

Disclosure  also  has  more  local 
Demand  Service  Centers  than  any- 
one else.  That  means  information  in 
your  hands  in  as  little  as  two  hours. 
Not  near  a  local  office?  Call  our  toll 
free  800  number  for  delivery  of  paper 
or  microfiche  documents  within  24 
hours.  And  for  those  who  need  it  yes- 
terday, our  telecopier  will  get  it  to 
you  in  minutes.  SEC  Watch  Service 
specialists  will  even  monitor  and 


automatically  rush  to  you  any  docu- 
ments you  need  as  soon  as  Disclosure 
receives  them. 

Get  the  most  experience 
for  the  least  expense 

With  twenty  years  of  data  and 
experience,  we've  learned  to  do  our 
work  efficiently — and  inexpensively. 
Our  Demand  Service  fees  start  as  low 
as  $9,  and  remain  the  lowest  in  the 
industry.  Every  order  is  a  priority — 
without  a  surcharge! 

Call  Disclosure  today  with  your 
public  company  information  needs. 
Because  now,  you  have  the  facts. 


WSCLOSLRE 

The  public  company  information  source. 


Nationwide  800-638-8241  •  New  York  City  (Midtown)  212-262-7070  •  New  York  City  (Downtown)  212-732-5955 
Washington,  D.C.  area  301-951-1350  •  Chicago  312-902-1550  •  Los  Angeles  213-934-8313  •  London  011-44-1-734-3319 
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FOCUS  ON  THE  STUDENT  CHAPTER 

Until  Fall  1987,  the  SLA  was  not  a  highly  visible 
organization  at  the  UC  Berkeley  School  of  Library 
and  Information  Studies,  even  though  the  SLA  SF 
Bay  Region  Chapter  had  been  in  existence  for  over 
60  years.  It  was  a  year  ago  that  a  few  interested 
students,  supportive  faculty  members,  enthusiastic 
SLA  Chapter  officers,  and  dire  circumstances 
joined  forces  to  produce  the  first  Student  Chapter  in 
the  School's  history. 

At  the  suggestion  of  former  SF  Chapter  President 
Sara  Crew-Noble,  a  student  named  Brian  Lym 
hesitantly  gathered  together  a  handful  of  fellow 
novitiates  at  a  Berkeley  cafe  and  proceeded  to  make 
an  officer  of  everyone  present.  Under  Brian's 
presidency,  with  Sara  as  liaison  to  the  parent  Chap- 
ter and  Professor  Charlotte  Nolan  as  faculty  adviser, 
the  new  Student  Chapter  gradually  increased  its 
membership  and  began  sponsoring  monthly  tours  of 
special  libraries  in  the  Bay  Area,  including  Wells 
Fargo  Bank,  the  Data  Center  in  Oakland,  and  the 
law  firm  of  Brobeck,  Phleger  &  Harrison,  among 
others.  In  addition,  in  conjunction  with  Susan  Kishi 
of  the  UCB  Career  Planning  &  Placement  Center, 
Brian  helped  compile  a  directory  of  librarian  "men- 
tors"— professionals  who  are  willing  to  offer  assis- 
tance, career  advice  and  moral  support  to  library 
students. 

The  "dire  circumstances"  were  otherwise  known  as 
2150  Kittredge  Street,  the  off-campus  Elba  to  which 
Berkeley's  Library  School  had  been  exiled  during 
the  1987/88  academic  year  due  to  seismic  renova- 
tion of  its  usual  home.  South  Hall.  Along  with  the 
struggle  to  reclaim  South  Hall,  the  SLA  Student 
Chapter  provided  one  of  the  few  opportunities 
students  had  to  socialize  in  an  informal  but  mean- 
ingful way,  and  also  to  meet  information  profes- 
sionals because  of  the  affiliation  with  the  SF  Chap- 
ter. 

Sponsorship  of  student  meals  at  its  monthly  dinner 
meetings  and  the  essay  contest  (won  by  Brian  Lym) 
whose  prize  was  a  stipend  to  attend  the  SLA  Annual 
Conference  in  Denver  were  among  the  benefits 
offered  to  student  members  by  the  SF  Chapter 
throughout  the  year.  The  Chapter's  annual  student 


reception  was  well-attended  and  this  year's  recep- 
tion, to  be  held  on  September  27,  promises  to  be 
another  enjoyable  evening  of  food,  wine  and  con- 
versation. 

The  Student  Chapter,  now  celebrating  its  first 
anniversary  with  President-elect  Wendy  Diamond  at 
the  helm,  hopes  to  continue  sponsoring  tours  and 
stimulating  contact  between  students  and  special 
librarians  through  this  academic  year  and  the  years 
to  come  —  until  someday  no  one  will  remember 
when  there  wasn't  a  Berkeley  Student  Chapter  of 
the  SLA. 

— John  Conrow 


Temporary 
ProUem 


Finding  a  way  to  handle  increased  workloads 
without  hiring  permanent  staff. 


Solution: 


Let  Advanced  Information  Management  supply 
you  with  the  experienced  library  staff  you  need. 
We  specialize  in  providing  temporary,  contract  and 
permanent  placement  services  to  public,  academic 
and  special  libraries. 

For  more  detailed  information,  call  or  write  to 
AIM,  444  Castro  St.,  Suite  320,  Mountain  View,  CA 
94041 .  Tel:  ( 415 )  965-7799  in  the  San  Francisco 
Bay  Area  or  ( 213 )  338-1 177  in  the  Los  Angeles 
Area. 


1 1  ^^^^'^^^^  Information 


Management 
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LIBRARY  BOND  ISSUE  ALERT 


The  November  1988  state  ballot  will  include  a  $75 
million  bond  issue  for  public  library  construction 
and  renovation.  This  bond  issue  is  critical  to  our 
libraries.  Not  only  will  it  help  some  vitally  impor- 
tant library  projects  around  the  state,  but  it  will  give 
California  voters  an  opportunity  to  say  that  libraries 
are  important  to  them. 

It  may  seem  rather  odd  that  special  libraries  would 
care  about  such  a  bond  issue.  However,  the  defeat 
of  this  bond  could  have  a  direct  or  indirect  impact 
on  many  of  us.  If  you  believe  in  networking  or 
have  an  active  ILL  program  or  work  with  an  infor- 
mation broker  dealing  with  public  libraries,  or  deal 
with  public  libraries  on  your  own,  or  just  believe  in 
libraries,  you  will  undoubtedly  see  the  importance 
of  passing  this  bond. 

A  group  calling  itself  Califomians  for  Quality 
Libraries  is  spearheading  the  campaign  for  the 
passage  of  this  bond  issue.  If  you  are  interested  in 
contributing  money  to  this  campaign  (any  amount!), 
send  your  check  payable  to  Califomians  for  Quality 
Libraries  to  the  organization  c/o  Linda  Crowe, 
Peninsula  Library  System,  25  Tower  Rd,  Belmont, 
CA  94002.  You  CAN  make  a  difference! 

— Pat  Marshment 
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•  access  more  than  80,000  titles  instantly 
(and  thousands  more  through  profes- 
sional special  ordering)? 

•  charge  your  purchase  to  open  account 
and  have  it  billed  to  fit  your  billing  cycle? 

•  know  that  your  in-stock  order  ships 
overnight;  special  orders  in  2-3  weeks? 

•  enjoy  the  best  in  knowledgable,  expe- 
rienced personal  service? 
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SLA  DENVER  CONFERENCE  THE 
OPL  PERSPECTIVE 

I  arrived  in  Denver  for  my  first  conference  in  four 
years  with  a  new  perspective,  that  of  a  librarian 
from  a  one  person  library  (OPL)  in  a  small  com- 
pany. During  the  week  I  found  I  had  plenty  of 
company:  almost  half  of  all  SLA  members  work  in 
one  person  or  one  professional  libraries. 

I  got  into  the  OPL  spirit  right  away  on  Sunday  with 
Part  II  of  the  CE  course  "Going  It  Alone  —  Manag- 
ing the  One  Person  Library".  The  well-organized, 
day-long  session  addressed  our  role  within  our 
organizations,  as  well  as  budgets  and  marketing. 
Marketing  as  a  proactive,  not  reactive  function  was 
emphasized,  as  was  the  importance  of  assessing 
organizational  needs  to  develop  responsive  library 
services. 

On  Monday  and  Tuesday  the  OPL  Roundtables 
were  just  the  cure  for  the  "I'm-all-alone-in-this!" 
blues  we  OPL  librarians  occasionally  suffer  from. 
The  roundtables  featured  lively  discussions  and 
thought-provoking  exchanges.  The  moderator  kept 
things  moving,  made  sure  we  got  to  hear  from 


everyone,  and  encouraged  business  card  exchanges. 
Both  sessions  were  very  well  attended,  and  I  left 
both  with  many  ideas  about  marketing  and  commu- 
nicating with  management. 

OPL  Resources  presented  results  of  a  recent  survey 
of  OPL  libraries  to  an  overflow  crowd  on  Wednes- 
day. The  overall  median  salary  in  OPLs  is  8%  or 
more  under  the  median  reported  in  the  1986  SLA 
survey,  although  a  broad  salary  range  of  $7,200  - 
$70,857  was  reported.  The  survey  also  measured 
time  spent  on  professional  vs.  clerical  functions  — 
23%  divide  time  equally,  47%  spend  more  time  on 
professional  activities,  and  30%  spend  more  time  on 
clerical  duties. 

As  I  hurried  back  to  my  hotel  room  under  a  black 
sky  full  of  funnel  clouds,  I  felt  a  surge  of  enthusi- 
asm and  energy  —  and  it  wasn't  all  the  electricity  in 
the  air!  Throughout  the  week  I  had  been  impressed 
with  the  very  positive  attititudes,  the  creative 
solutions,  the  dynamic  approaches  and  the  overall 
enthusiasm  and  desire  to  delivery  information 
services  to  their  organizations  of  my  fellow  OPL 
colleagues.  The  Denver  conference  had  been  a  real 
energizer  and  a  great  experience. 

— Rita  Evans 


YOU  MAY  WORK  ON  YOUR  OWN,  BUT  YOU'RE  NOT  ALONE 


THE 


ONE-PERSON 
LIBRARY 

A  Newsletter  for  Librarians  &  Management 


IN  ADDITION  TO  LIBRARY  MANAGEMENT  ARTICLES,  OPL  FEATURES 

SPECIAL  REPORTS  •  INTERVIEWS  &  PROFILES  •  REVIEWS 
GUEST  NOTES  •  TIME  MANAGEMENT  TECHNIQUES  •  CASE  STUDIES 

ALL  IN  A  MONTHLY  NEWSLETTER  WRITTEN  ESPECIALLY  FOR 
THE  LIBRARIAN  WHO  WORKS  ALONE  OR  WITH  MINIMAL  ASSISTANCE 


Annual  subscriptions  to 
The  One-Person  Library  are  $45  in  the  US, 
$50  in  Canada,  $55  for  overseas 
airmail,  all  payable  in  US  funds. 
Orders  to:  OPL  Resources  Ltd.,  PO  Box  948, 
Murray  Hill  Stauon,  New  York,  NY  10156 


GOING  IT  ALONE: 
MANAGING  THE  ONE-PERSON  UBRARY 
A  Two-Day  Seminar  in  San  Francisco 
NOVEMBER  17-18,  1988 
Speaker:  Guy  St.  Qair,  Publisher 
The  One-Person  Library 
Contaa:  SLA  Professional  Development 
(202)  234-4700 
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The  race  to  be  first  can  lead  to  some  pretty  embarrassing  situations.  And  in  a  way,  it  was  all  quite 
understandable  40  years  ago.  Because  that  was  before  there  was  a  NEXIS®  computepassisted  research  news 
service.  Now  NEXIS  research  lets  you  check  out  all  the  facts  on  any  story  instantly  For  as  little  as  $5,  you  can 
search  through  8  years  of  The  New  York  Times  alone.  And  there  are  hundreds  of  other  newspapers,  newswires, 
magazmes  and  newsletters  you  can  also  whiz  through.  Leaving  you  plenty  of  time  to  make  your  deadline.  Check 
out  people  and  companies.  Follow  up  on  national  and  world  news.  Dig  deeper  in  business  and  finance. 

Most  of  all,  make  sure  your  candidate  is  the  real  McCoy  and  not  just  any  T)m,  Dick  or  what  s  his  name. 
For  more  information,  call  your  Mead  Data  Central     M  ^J^^^^?®  I  tktC^^t^i® 
account  executive  or  you  can  call  1^800^541^6886.     LC^^M^V  /  MwC^^M^F 

©  1988  Mead  Data  Central,  Inc.  All  Rights  Reserved.  LEXJS  and  NEXIS  are  services  and  trademarks  of  Mead  Data  Central,  Inc  and  are  registered  with  the  U.S.  Patent  and  Trademark  Office. 

NXOOA/  Northlich  Stolley  LaWarre,  Inc. 


KALEIDOSCOPE 


Angie  Brunton  is  the  new  Senior  Librarian  at  the 
Sonoma  Developmental  Center  (Sonoma  State 
Hospital).  The  CaHfornia  Division  of  Mines  & 
Geology  is  still  trying  to  move  back  to  San  Francisco, 
but  according  to  Angie,  there  is  no  definite  date  for 
the  move.  Angie  can  now  be  reached  at  (707)938- 
6244. 

Linda  Suzuki  is  now  Administrator  of  the  Business 
Information  Center  at  the  James  River  Corp.  (for- 
merly Crown  Zellerbach).  Gloria  Capel  has  taken 
early  retirement.  Linda's  new  number  is  (415)874- 
3958. 

Linda  Kraemer  has  transferred  to  McKinsey  & 
Co.'s  San  Jose  office  and  can  be  reached  at  (408)283- 
5405.  Marsha  Wyler  is  the  new  Manager  at  the  San 
Francisco  office. 

Martha  Kassin  (formerly  at  Pacific  Bell)  is  now 
Assistant  Director  of  Library  Services  at  Arthur 
Andersen  &  Co.  in  San  Francisco. 

Lynn  Christensen  is  the  new  librarian  at  Manalytics, 
Inc.  in  San  Francisco.  The  number  there  is  (415)788- 
4143. 

The  Federal  Home  Loan  Bank  Library  will  have  a 
temporary  home  for  approximately  three  years  at  One 
Montgomery  Tower  while  a  new  building  is  con- 
structed at  the  original  site. 

The  stork  has  paid  two  visits  to  the  Wells  Fargo  Bank 
Library.  Peggy  O'Kane  Merbach  is  the  proud 
mother  of  Peter,  born  June  14,  1988.  Paul  North's 
wife  Karen  gave  birth  to  Samuel  on  June  17,  1988. 
Congratulations  to  all  and  congratulations  are  ex- 
tended to  Nancy  Mayo  at  the  Bechtel  Power  Library 
(note  corrected  telephone  number  768-1 152)  on  the 
birth  of  her  son,  Stuart,  on  February  22,  1988. 


OLD  MINUTES... 

These  highlights  are  from  the  last  Executive  Board 
meeting  of  the  1987/88  Board  held  on  May  5, 
1988. 

•  Treasurer  Rena  Schonbrun  reported  a  balance  of 
$19,204.18. 

•  Inga  Govaars  reported  that  the  Professional 
Development  seminar  went  well  and  all  the  speak- 
ers were  excellent.  There  were  72  paying  atten- 
dees, and  income  exceeded  expenses. 

•  Inga  mentioned  that  the  San  Andreas  Chapter  has 
changed  the  structure  of  its  executive  board.  The 
President-Elect  will  from  now  on  be  in  charge  of 
Programs,  instead  of  Membership  and  the  Direc- 
tory. These  functions  will  be  handled  by  commit- 
tees. 

— Carol  Coon 
Past  Secretary 


W 


TheoJon  Buokfi  Inc. 
Davi«  &  FutemicL  Bookbinding  Co. 

Ci-^mm   •'A'"   LiBMAitv  BiNoiMa 
I30S  Roi-i_iM6  Road 

■  URLIISIQAME.    CA  B40I0 
<415)    342  602t 
DONAI.D  R.  BOWErs.  THEODORA  BOWEN 

LIBRARY  BOOKBINDING 
THESIS.  PERIODICALS. 
MEDICAL.  TECHNICAL. 
NATIONAL  GEOGRAPHICS.  ETC. 

INDIVIDUALS.  SCHOOLS 
&  LIBRARIES 

"FOR  QUALITY  OUR  WORD 
IS  BINDING"  SINCE  1909 
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HIGHLIGHTS    OF    BOARD  AND 
COUNCIL  MEETINGS 

May  5,  1988 

•  The  Federal  Reserve  Library  can  no  longer  store 
the  unsold  Chapter  T-shirts.  The  Board  decided  to 
give  fifty  to  the  Academic  Relations  Committee  for 
student  members  and  to  give  the  rest  to  charity. 

•  Brian  Lym  won  the  $400  Student  Stipend  to  attend 
the  SLA  Annual  Conference  in  Denver 

•  The  Board  decided  to  subsidize  student  attendees 
at  a  spring  dinner  meeting  50/50.  Inga  Govaars 
announced  that  the  Information  Store  will  sponsor 
one  student  for  each  dinner  meeting. 

June  25,  1988 

•  Four  people  have  volunteered  to  help  revise  the 
publication  Position  Descriptions  in  Special  Li- 
braries. Elyse  will  ask  them  to  form  a  committee. 

•  Inga  Govaars  reported  that  she  had  written  to  San 


Francisco  Mayor  Agnos  on  hehalf  of  the  Chapter  to 
protest  the  proposed  closing  of  the  San  Francisco 
Public  Library's  Business  Branch  and  had  received 
a  form  letter  in  reply. 

•  The  Directory  should  be  out  in  July.  The  Board  is 
considering  a  recommendation  to  change  the  deliv- 
ery date  to  Fall  for  future  editions. 

•  The  Consultation  Committee  has  a  new  brochure. 
Lone  Beeson,  Chair,  has  the  master  supply  and 
copies  will  be  distributed  to  Bay  Area  reference 
collections  and  business  libraries. 

•  Beth  Edelstein,  Library  Visits,  reported  on  the 
success  of  the  four  tours  which  netted  the  chapter 
$985.  Diane  Rosenberger,  Program  Chair,  said  thai 
attendance  at  the  meetings  ranged  from  65  in  Marcl 
to  153  at  the  December  meeting.  Larry  White, 
JOBLINE,  reported  that  there  is  now  a  415  area 
code  number  as  well  as  a  408  area  code  number. 
About  30%  more  jobs  were  listed  this  year  than  last 
and  requests  for  donations  ($10  per  position  an- 
nouncement) have  netted  the  Chapter  $450  for  the 
period  March-May  1988. 

— Kristi  Wessenberg 
Secretary 


Do  You  Use  Any  Of  These? 

CLASS  Can  Get  Them  for  You  — 
and  at  the  Right  Price! 

UNIVERSITY  PRODUCTS  •  BRS  •  ANCHOR  PAD  •  MEDICAL  DATA  EXCHANGE  •  GAYLORD  •  ONTYME  •  CHECKMAT 
FEDERAL  DOCUMENT  RETRIEVAL  •  THE  INFORMATION  STORE  •  VUITEXT'ZYTRON 'DEMCO  •  INMAGIC  INC.  •  INFO 
MATION  ON  DEMAND  INC.  •  RLIN  •  HERE  SHOW'  BRODART'  MECKLER  PUBLISHING  •  HIGHSMITH  •  SHELFMARK  O 
INAL  CATA  LOGING  •  GOLDEN  RETRIEVER  H  •  NEAL-SCHUMAN  PUBLISHERS  INC.  •  WILSON  LINE  •  DIALOG  •  MOHR  \ 
FILM  &  SUPPL  Y '  DATADEX  INC.  UNIVERSITY  PRODUCTS  •  BRS  •  ANCHOR  PAD  •  MEDICAL  DATA  EXCHANGE  •  GAYLO 

•  ONTYME  •  CHECKMA TE II  •  FEDERAL  DOCUMENT  RETRIEVA L  •  THE  INFORMATION  STORE  •  VUITEXT  •  ZYTRON  •  D 

•  INMAGIC  INC.  •  INFORMATION  ON  DEMAND  INC.  •  RLIN  •  HERE 'S  HOW  •  BRODART'  MECKLER  PUBLISHING  •  HIGH 
'  SHELFMARK  ORIGINAL  CATALOGING  •  GOLDEN  RETRIEVER  II  •  NEAL-SCHUMAN  PUBLISHERS  INC.  •  WILSON 
DIALOG '  MOHR  MICROFILM  &  SUPPLY  •  DATADEX  INC.  UNIVERSITY  PRODUCTS  •  BRS  'ANCHOR  PAD  •  MEDICAL  DA 


CLASS 


1415  Koll  Circle,  Suite  101,  Dept.  SP  88-2 
San  Jose,  CA  95112-4698 

408/289-1756 

OnTyme  Electronic  Mail    :SEND  CLASSHQ 
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THE  QUESTION  COLUMN 

Last  year  I  revived  what  had  been  called  the  "Opin- 
ion Line"  under  the  new  title  the  "Answer  Col- 
umn". As  those  of  you  who  read  the  "Answer 
Column"  will  recall,  the  purpose  was  to  inquire 
randomly  into  the  variety  of  manifest  possibility 
(action  and  opinion)  around  aspects  of  our  profes- 
sional lives.  I  enjoyed  calling  and  making  contact 
with  members  of  our  chapter  and  will  continue  the 
"Answer  Column"  this  year.  (See  p.  ) 

This  year  I  am  going  to  initiate  a  new  column,  the 
"Question  Column".  It  will  be  about  your  (our) 
questions.  It  is  intended  to  be  a  small  forum  for 
sharing  solutions  to  the  "how  to"  and  "what  now" 
kinds  of  situations  that  arise  in  our  professional 
capacities.  This  is  an  interactive  column:  I  am 


encouraging,  requesting  and  hoping  that  you  will 
send  me  your  contributions.  Contributions  may  be 
a  statement  of  your  own  "how  to"  or  "what  now" 
dilemma.  AND,  you  may  respond  to  a  query  or 
confusion  that  you  read  in  this  column. 

I  consulted  with  colleagues  about  the  first  "ques- 
tion" and  also  received  two  solutions: 

How  can  I  effectively  avoid  the  inefficiency  of 
"black  holes"  in  my  internal  SDI  routing  methods? 

•Do  not  circulate  the  SDI  list.  Post  the  list  in  a 
central  location  (ref.  desk,  mail  room,  etc.)  Mark 
each  document  with  all  personnel  initials.  Leave 
the  responsibility  for  browsing  the  list  to  the  indi- 
viduals. 

•Poll  all  appropriate  staff  members  and  ask  them  to 
indicate  which  items  they  want  to  see  out  of  the 
serials  publications  list.  Route  title 
page/table  of  contents  of  each  item  only 
to  staff  who  have  requested  this  item. 


SHELVING 
SYSTEMS 
SPECIALISTS 


BOOKS  TACK  SHELVINC; 
COMPACT/MOVABLE  SHELVING 
FILE  &  STORAGE  SHELVING 
DISPLAY  SHELVING 
CIRC.ULATION  DESKS 
SEISMIC  UPGRADES 

Call  for  a  copy  of  our  used  shriving  invnilor  y 
(415)  455-1635 


There  are  only  five  issues  of  the  Bulle- 
tin so  your  participation  is  invited 
starting  now.  Please  send  me  your 
responses  to  this  issue's  "how  to"  and/ 
or  send  me  a  new  query  for  a  future 
issue.  Thanks. 

Leslie  R.  Fisher 

Prevention  Research  Center  Library 
2532  Durant  Avenue 
Berkeley,  CA  94704 
(415)486-1111 
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SEC  filings: 


You  can  call  just  about  anyone  for 
SEC  documents,  but  you  might  get  some- 
one who  doesn't  know  a  13D  from  a  14D-1... 
or  who  sends  you  the  wrong  document... 
or  who  sends  it  too  late. 

But  I  wouldn't  let  that  happen  to  you. 
I'm  at  Bechtel.  We  train  all  our  Information 
Specialists.  We  have  an  up-to-the-minute 
database  of  every  SEC  filing.  We  verify  each 
document  before  sending  it.  And  we  have  a 
delivery  system  to  meet  your  tightest 
deadlines.. .or  your  tightest  budget. 

So,  you  can  call  me  for  SEC  filings... 
or  you  can  take  _r-^p=^=^=^^ 
your  chances!  t*J  ^^^^A/^r^^& 


BECHTEL  INFORMATION  SERVICES 


800/231-DATA  212/425-5210 
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THE  ANSWER  COLUMN 

Here  we  are  returning  to  the  committees  and  the 
meetings,  beginning  again  the  round  of  annual 
activities  of  our  professional  association.  I  find 
myself  wondering  if  the  cyclical  orientation  of  our 
association  matches  the  cyclical  orientation  of  the 
organizations  where  we  work.  So  this  becomes  the 
basis  of  the  questions  for  this  issue's  column. 

•Does  your  organization  "gear  up"  and  likewise 

"gear  down"  during  the  course  of  the  year?  If  so, 

what  is  the  general  pattern  of  the  cycle? 

•How  does  this  coincide  with  your  personal  cycle  of 

activity? 

Barbara  Gersch 

Winguth,  Schneider  Assoc.,  S.F. 

•The  work  load  for  this  executive  search  firm  is 
constantly  random.  There  is  a  lot  of  fluctuation 
from  contract  to  contract,  but  the  effect  is  not  really 
cyclic. 

•Barbara  is  now  working  as  a  consultant.  She  was 
by  chance  onsite  when  I  called  at  the  firm  which 
she  listed  under  in  our  current  SLA  chapter  direc- 
tory. Her  new  endeavor  as  a  consultant  keeps  her 
own  time  a  fluctuating  event  also. 

Kathleen  A.  Terry 

Calif.  Coastal  Commission,  Santa  Cruz 

•There  is  a  monthly  production  cycle  of  planning 
and  reports.  There  is  also  an  annual  cycle  that 
[coincides  with  the  state's  budgetary  process. 
I^Kathleen  is  an  MLS  candidate  at  San  Jose  State. 
jHer  personal  cycle  is  geared  to  the  rugged  upswings 
pf  workload  that  occur  with  the  academic  year. 

^fay  Cunningham 

Calif.  State  Library,  Sacramento 

•The  workload  at  the  State  Library  sets  a  relentless 
Dace  for  its  employees.  There  are  cycles  to  the 
Drocesses  but  they  are  numerous  and  fit  together  in 
m  overlapping  fashion.  So  there  is  no  sense  of  a 
Dreak.  For  instance,  the  appropriations  cycle  begins 
officially  in  July,  yet  no  more  than  two  months  later 
he  budget  proposals  for  the  next  fiscal  year  are 


already  underway.  And,  by  the  last  quarter  of  the 
fiscal  year,  the  rush  is  on  to  finalize  expenditures 
and  close  the  books  for  the  current  fiscal  year. 
THEN,  there  is  the  work  on  the  new  Library  An- 
nex, which  must  go  forward  despite  all  other  work- 
loads. 

•Jay  takes  his  "breathers"  at  the  standard  holiday 
times,  at  the  end  of  the  year  and  in  the  summer. 

Kumari  Nalluran 

Environmental  Impact  Planning  Corp.,  S.F. 

•Kumari  has  been  with  the  private  firm  just  a  short 
while  but  has  made  the  appraisal  that  the  workload 
is  very  constant.  There  is  an  ongoing  output  of 
reports,  most  of  which  are  based  on  unique  studies. 
•As  a  new  member  of  the  organization,  Kumari  is 
just  getting  a  feel  for  things.  With  her  children  out 
of  school  there  is  no  academic  calendar  cycle  that 
governs  her  vacation/exploration  time. 

Eunice  Azzani 
KornI Ferry  Intl.,  S.F. 

•Eunice  is  the  Director  of  Research  for  an  executive 
search  firm.  It  is  a  peak  and  valley  business:  work- 
loads fluctuate  from  wild  highs  to  reasonable  lulls. 
However,  when  the  service  side  of  the  business  is  in 
a  "valley",  there  is  a  push  to  "peak  out"  in  the 
marketing  side  of  the  business. 
•Eunice  is  committed  to  her  work.  Much  in  contrast 
to  the  cliched  image  of  our  profession,  she  operates 
out  of  a  competitive  instinct.  When  there's  an 
opportunity  (lull  in  work)  she  seeks  out  new  proj- 
ects to  take  on  to  further  her  knowledge-base. 

— Leslie  R.  Fisher 


BULLETIN  DEADLINES 

Nov/Dec  issue:  October  15 
Jan/Feb  issue:  December  19 
March/April  issue:  February  23 
May/June  issue:  April  22 
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IN  MEMORIAM:  GEORGE  R.  DAVIS 


Friends  of  George  Davis  have  been  saddened  to  leam  of  his  death  on  July  24,  of  cancer.  | 

George  was  Head  of  the  UCB  Government  Documents  Department  from  1966  to  1975,  then  Law  Librarian  at 
Pillsbury,  Madison  &  Sutro,  and  finally  reference  librarian  at  the  San  Francisco  City  and  County  Law  Library, 
until  his  retirement  last  year.  ^ 

Those  of  us  who  had  the  joy  of  working  with  George  cherish  the  memory  of  his  lively  intelligence,  his  warmtl 
his  irrepressible  humor,  his  courage  and  high  principle — and  perhaps  above  all,  his  great  gusto  for  life.  His 
service  to  library  users  was  of  a  quality  rarely  equalled.  Professor  Peter  Scott,  acknowledging  those  services  ii 
the  preface  to  his  book  The  War  Conspiracv.  aptly  termed  him  "the  incomparable  George  R.  Davis." 


Friends  who  wish  to  honor  George's  memory  may  send  gifts  to  Hospice  of  Contra  Costa  County,  140  Mayhem 
Way,  #607,  Pleasant  Hill,  CA  94523 


— Ladina  Heath  and  Sheila  Dowd 


BOB  MALOY&  ASSOC. 
Library  Products  Co. 
Brisbane,  CA 
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CHEMICAL  SEARCHERS  TAKE 
NOTE 

The  California  section  of  the  American  Chemical 
Society  is  sponsoring  a  program  featuring 
Beilstein's  Handbook  of  Organic  Chemistry.  Its 
history,  organization,  how  to  use  it,  and  specific 
examples  of  using  the  computerized  version  will  be 
presented  by  Prof.  Dr.  Reiner  Luckenbach.  The 
program  will  be  held  Friday,  November  4,  3  -  5  pm, 
at  the  Lawrence  Hall  of  Science  in  Berkeley.  The 
program  is  free,  but  those  in  attendance  will  be 
invited  to  make  a  contribution  of  $5  to  help  pay  for 
room  rental.  Reservations  are  not  required,  but  if 
you'd  like  to  guarantee  yourself  a  packet  of  infor- 
mation, call  Wilfred  Ward  at  (415)254-8740  by 
September  19. 

—Janet  McDonald 


LIBRARY  VISITS  PROGRAM  OFF  TO 
A  SWIMMING  START 

The  Library  Visits  Committee  is  planning  a  series 
of  interesting  tours  of  Bay  Area  libraries  for  the 
coming  year.  The  National  Maritime  Museum 
Library  at  Fort  Mason  will  be  the  first  scheduled 
tour.  It  will  be  held  on  Wednesday  October  12, 
from  4-5:30  pm.  Check  the  tour  notice  enclosed 
with  this  issue  for  further  details. 

— Jean  Sansobrino 


WeVe 
got 
you 
covered^ 


EBSCO  has  all  your  serials 
needs  covered — from  ef- 
ficiently processing  your 
order  for  an  obscure  pub- 
lication to  keeping  your 
active  claims  up-to-date  to 
providing  you  with  custom- 
ized reports  for  improved 
serials  management  to 
timely  response  on  all  your 
questions  and  problems. 
Because  we  are  as  commit- 
ted to  keeping  your  cus- 
tomer service  needs  met  as 
we  are  to  increasing  our 
huge  database  of  serials 
titles,  we  operate  23  re- 
gional processing  and  ser- 
vice centers  throughout 
the  world.  At  EBSCO,  in 
addition  to  a  qualified  sales- 
person, your  account  will 
be  serviced  by  a  knowl- 


edgeable customer  service 
representative  and  an  en- 
tire regional  office  staff 
dedicated  to  providing  you 
with  sound  customer  ser- 
vice. And,  because  we 
want  to  better  understand 
and  serve  your  needs, 
many  of  our  regional  cus- 
tomer service  personnel 
have  actual  library  training 
and  experience. 

Isn't  that  what  you  ex- 
pect from  a  professional 
subscription  agency? 


EBSCO 


SUBSCRIPTION  SERVICES 

3  V^aters  Park  Drive,  Suite  21 1 
San  Mateo,  Ca  94403 
415-572-1505 
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"WHO  KNOWS  WHO"  PUBUSHERS 
BOX  66 
1559  SOLANO  AVENUE 
BERKELEY,  CA  94707 
415-769-3779 

"WHO  KNOWS  WHO" 

by 

Jeannette  Glynn,  Susan  Huish  and  Richard  Kane 

^A^hat  is  it?  A  directory  uniquely  organized  to  show  interrelationships  among 

470  major  U.S.  corporations,  based  on  information  given  in  annual 
reports  published  in  1987. 

What  does  it  do?  Enables  one  to  trace  direct  and  indirect  paths  of  influence. 

Shows  the  links  between  companies,  and  the  directors  that  provide 
those  links. 

Lists  directors  according  to  the  number  of  boards  of  major 
corporations  on  which  they  serve. 

Lists  companies  by  the  number  of  other  major  corporations  to 
which  they  are  linked. 

Who  is  it  for?  Librarians/Researchers/Information  Specialists. 

Nonprofit  organizations  looking  for  influential  people  to  lend  their 
names  to  the  organization's  cause. 

Businesses  looking  for  suitable  candidates  to  fill  vacancies  on  their 
own  boards. 

Anyone  interested  in  the  paths  of  influence,  direct  and  indirect, 
among  the  Boards  of  Directors  of  the  largest  publicly-owned 
corporations  in  the  United  States. 


Orders  for  this  book  may  be  sent  on  the  form  below: 


To:  "Who  Knows  Who"  Publishers  -  Box  66  -  1559  Solano  Avenue  -  Berkeley,  CA  94707  -  415-769-3779 

Please  send  us  copies  of  "Who  Knows  Who"  @  $39  95  per  copy,  plus  12.50  per  copy  for  posuge 

and  handling.  (California  residents  please  add  appropriate  sales  tax.)  Prepaid  orders  need  not  include 
postage  and  handling. 


Enclosed  is:  or  Authorizing  Signature 


Name  j 

Title  I 

Library  | 

Address  J 

City ,  State  Zip  j 
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WELCOME  TO  NEW  AND  RETURNING  MEMBERS 


Reva  Basch 

Aubergine  Info.  Svcs,  Berkeley 
Joseph  C.  Wible 

Falconer  Biology  Library,  Stanford  Univ. 
Catherine  Andrejak 

Metters  Industries,  Vandenberg  Air  Force  Base 

Catherine  Ashton 

Dialog  Info.  Svcs,  Palo  Alto 

Nancy  Bruer-Hufford 
BHC,  Oakland 


Debra  Martin 
Oakland 

Betty  Merritt 
San  Francisco 

Ralph  Miller 

Pacific  Telesis  Group,  S.F. 

Teresa  Oppedal 
Morrison  &  Foerster,  S.F. 

Shirley  Arnold 
San  Jose 


Martin  Cohen 
Oakland 


Yassaman  Djalali 
San  Jose 


Marie  Coppedge 
VISA  USA  Inc,  S.F. 

Todd  Bennett 
San  Francisco 

Martha  Kassin 
San  Francisco 

Jonathan  M.  Lawton 

H.M.  Gousha  Map  Design,  San  Jose 

Margaret  Baer 
Berkeley 

William  Fein 
Daly  City 

Susan  Hadley 
Sunol 


Joan  Jenkins 
Kensington 

Ann  Jensen 

Lawrence  Hall  of  Science,  Berkeley 

Kathryn  Lewark 
Xerox  Corp,  Sunnyvale 

Shari  Luquire 
Fremont 

Mara  Warner 
Berkeley 


Susan  Lachance 
Input,  Mtn.  View 

Marian  Marquardt 
Nat'lFood  Lab.,  Dublin 
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CALENDAR  OF  EVENTS 

Compiled  by  Pamela  Handman 

September  26-28       SLA  Middle  Management  Institute  "Analytical  Tools,  San  Francisco,  $400 

Contact:  Larry  Ham  (202)234-4700 

October  7  DIALOG  '88,  Palo  Alto,  3  hours,  am  ,  free.(Also  offered  Oct.  20,Nov.l6,Dec.9) 

Contact:  (800)334-2564 

October  10-12  ONLINE  '88,  New  York  Hilton 

Contact:  Online,  Inc.  (800)248-8466 

October  12  SLA  SF  Chapter  tour ,  National  Maritime  Museum  Library,  Fort  Mason,  S.F. 

Contact:  Jean  Sansobrino,  (415)362-6065 

October  12  Forum  for  Information  Specialists  meeting,  "Interviewing  Techniques:  the  Secrets  of 

Success",  free.  Contact:  Pam  Jajko  (415)940-7000  x7560 

October  14  UC  Extension  2-day  course  (Oct.  14  &  28)  "Visible  Value:  Promoting  Your  Library 

Services",  San  Francisco,  $135.  Contact:  (415)642-41 1 1 

October  15  UC  Extension  3-day  course  (Oct.  15,  Nov.  5,  Dec.  3)  "Computerizing  the  Small 

Library",  San  Francisco,  $165.  Contact:  (415)642-4111 

October  19  SLA  SF  Chapter  dinner  meeting,  San  Francisco,  "1906  Earthquake  and  Fire", 

S.F.  City  Archivist  Gladys  Hansen.  Contact:  Mary  Torres  (415)552-1741 

October  20  SLA  San  Andreas  Chapter  breakfast  meeting,  "Information  and  Business  Sources 

in  Great  Britain  (and  other  parts  of  Europe),  Marshall  Crawford. 

October  21  SEAL  program: "Serial  Prices  in  the  Sciences:Problems  &  Solutions",  free, 

Clark  Library  ,  San  Jose  State.  Contact:  Diane  Brown  (415)642-3532 

October  20-21  UC  Extension  2-day  course  "Managing  Your  Hard  Disk",  San  Francisco,  $150. 

Contact:  (415)642-4111 

October  23-27  ASIS  Annual  Meeting,  "Information  and  Technology:  Planning  for  the 

Second  Fifty  Years",  Adanta,  GA.  Contact:  ASIS  (202)462-1000 

October  25  DIALOG  Beyond  Basics,  Palo  Alto.  (Also  offered  Dec.  9  in  S.F.) 

Contact:  (800)334-2564 

November  2-3  BRS  Introductory  (11/2)  and  Advanced  (1  l/3)Training,  San  Francisco,  $1 10/day. 

Contact:  (800)345-4277 

November  9  Forum  for  Information  Specialists  meeting,  "Cataloging:  Getting  the  Most  for  your 

Money",  free.  Contact:  Pam  Jajko  (415)940-7000  x7560 
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CALENDAR  -  CONT'D 


November  12-16 
November  16 

November  17-18 

December  7 
December  15 
January  1 1 

January  12 

January  25-27 
January  27-29 

February  8 

February  15 

March  8 

March  16 

April  12 

April  20 


May  10 


May  23 


California  Library  Association  Conference,  Fresno 

SLA  SF  Chapter  dinner  meeting,  San  Francisco,  "Excellence  in  the  Corporate 
World",  Tom  Peters,  Celebrity  Speaker.  Contact:  Peter  Meyer  (415)866-5871 

SLA  Continuing  Education  Program,  San  Francisco,  "Managing  the  One-Person 
Library,  Parts  I  and  11",  $1 10/day  or  $200  for  both.  Contact:  (202)234-4700 

SLA  San  Andreas  Chapter  holiday  party 

SLA  SF  Chapter  holiday  party.  East  Bay 

Forum  for  Information  Specialists  meeting,  "Budgets:  Getting  More  or  Doing  with 
Less",  free.  Contact:  Pam  Jajko  (415)940-7000  x7560 

SLA  SF  Chapter  dinner  meeting,  San  Francisco,  "Fee  vs.  Free  Library  User 
Charges",  Alice  Sizer  Warner.  Contact:  Dan  Cunningham  (415)393-4328 

SLA  Winter  Conference  in  San  Francisco,  Business  meeting,  Meridien  Hotel. 

SLA  Middle  Management  Institute  course,  San  Francisco,  "Marketing  and 
Pubhc  Relations".  Contact:  (202)234-4700 

Forum  for  Information  Specialists  meeting,  "Acquisitions  &  Collection 
Development:  What's  New?",  free.  Contact  Pam  Jajko  (415)940-7000  x7560 

SLA  SF  Chapter  dinner  meeting.  East  Bay,  "Current  Trends  in  Freedom  of 
Information",  Kathryn  Maudsley.  Contact:  Catherine  Ghent  (415)891-3236 

Forum  for  Information  Specialists  meeting,  "Space  Planning:  Success  Stories", 
free.  Contact:  Pam  Jajko  (415)940-7000  x7560 

SLA  SF  Chapter  dinner  meeting,  San  Francisco,  "AIDS  in  the  Workplace", 
Alan  Emery.  Contact:  John  Leonard  (415)965-7799 

Forum  for  Information  Specialists  meeting,  "Hazardous  Materials:  Information 
for  Information  Professionals",  free.  Contact:  Pam  Jajko  (415)940-7000  x7560 

SLA  SF  Chapter  dinner  meeting,  East  Bay,  "Role  of  Advertising  in  Alcohol  Sales  & 
Consumption  in  American  Society",  Jim  Mosher.  Contact:  Karen  Thomas 
(415)986-0878) 

Forum  for  Information  Specialists  meeting,  "Health  Information  for  the  Public", 
free.  Contact  Pam  Jajko  (415)940-7000x7560 

SLA  SF  Chapter  65th  Anniversary  Chapter  Celebration,  San  Francisco. 
Contact:  Angela  Moore-Evans  (415)772-8116 
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SPECIAL  LIBRARIES  ASSOCIATION 

760  Market  Street,  Room  315 
San  Francisco,  CA  94102 


NOTICES  OF  MEETING 
and  LIBRARY  VISIT 
INCLUDED 
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PRESIDENT'S  MESSAGE 

Jefore  becoming  a  member  of  our  chapter's  Execu- 
[ve  Board,  I  had  Httle  interest  in  the  workings  of  SLA. 
paid  my  dues,  received  publications,  and  most 
nportant,  received  meeting  notices  and  used  the 
OBLINE.  I  wondered  when  I  joined  the  Board 
/hether  I  would  be  able  to  muster  more  excitement 
bout  organizational  issues. 

Jo  fear!  Attending  the  last  Winter  Meeting  in  Wil- 
amsburg  gave  me  something  worth  getting  exorcised 
bout,  and  recent  developments  in  Denver  have 
inher  convinced  me  that  individual  action  is  impor- 
mt. 

d  th^Williamsburg  meeting,  Emily  Mobley  opened 
3^.^ession  with  a  talk  about  the  interaction  of  staff 
ficH^olunteers.  What  she  said  made  sense  to  me,  but  I 
'asn't  sure  why  she  felt  the  subject  was  important, 
s  I\listened  to  the  deliberations  of  the  Board  of 
irfectors  and  to  the  comments  from  Chapter  and 
ivision  officers  in  attendance,  it  became  clear  that 
lere  is,  indeed,  a  problem  in  the  relationship  between 
aff  and  membership,  and  even  between  the  member- 
lip  and  its  elected  Board  of  Directors. 

I  answer  to  various  questions  and  comments  from  the 
Dor,  I  often  heard  answers  beginning,  "The  Associa- 
on  feels"  or  "The  Association  wants"  —  corar|iept^  , 
at  made  me  wonder:  Who  is  the  Association?  It  is  ' 
)t  the  paid  staff,  valuable  though  their  work  is.  It  is 
)t  even  the  Board,  although  we  elect  them  to  make 
)licy  and  run  the  Association.  I'm  the  Association, 
id  so  are  all  of  you. 

inguage  is  limiting:  things  become  what  we  call 
em.  By  referring  to  the  Board  and  staff  as  "the 
ssociation",  we  suggest  that  we,  the  members,  are 
»t.  If  we  are  involved  in  the  issues  of  Association 
ivernance  and  structure,  we  expect  the  Board  and 
iff  to  be  responsive  to  the  wishes  and  needs  of  the 
jmbership  as  represented  by  the  Chapter  and  Divi- 
)n  Cabinets.  If  we  are  not  so  involved,  we  at  the 


very  least  assume  that  our  professional  organization 
is  being  run  for  the  best,  by  members  best  qualified 
to  do  so. 

By  now  most  of  you  have  read  or  heard  something 
about  the  FBI  Library  Awareness  Program  and  the 
statement  adopted  by  the  Board  at  the  Association 
business  meeting  in  June.  What  led  up  to  the  adop- 
tion of  that  statement  raises  further  questions  about 
the  responsiveness  of  the  Board  to  the  will  of  the 
membership. 

There  are  lessons  in  this  for  us  at  the  local  level  as 
well.  Ours  is  a  large  chapter,  and  our  Executive 
Board  has  only  seven  members.  Feedback  from 
chapter  members  is  easier  to  get,  but  as  the  response 
to  our  planning  survey  shows,  most  members  choose 
not  to  provide  it.  When  Terry  Dean  and  I  attend  the 
next  Chapter  Cabinet  meeting  in  January,  we  will 
not  be  certain  that  we  represent  your  needs  and 
wishes,  although  we  will  do  our  best.  Between  now 
and  the,  I  hope  that  you  will  give  some  attention  to 
SLA  acitivites  (international  and  local)  and  tell 
Terry  or  me  about  any  issues  you  would  like  us  to 
bring  up. 

—Elyse  Eisner 
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FROM  THE  EDITOR'S 

1  1 

DESKTOP 

Editor 

With  this  issue  we  begin  a  series  of  Library  Pro- 
files'. Leigh  Donley  is  handling  that  column  and 
takes  us  for  a  fascinating  peek  at  Dolby  Laborato- 
ries Library  in  San  Francisco.  Our  thanks  to  Rita 
Evans  for  the  warm  welcome  she  extended  to 
Leigh. 

Jay  Smith  contributes  the  first  of  the  Alter  Ego 
columns  for  this  year.  After  the  year  of  unemploy- 
ment he  chronicles  for  us,  he  is  now  working  as 
Assistant  Librarian  at  the  University  of  California 
Earthquake  Engineering  Research  Center  in 
Richmond. 

Please  note  the  Membership  Directory  omission 
which  appears  here  on  page  19.  Terry  Dean,  our 
Membership  Chair,  is  accumulating  corrections  to 
the  Directory  and  we  will  publish  a  list  of  those  in 
the  next  issue  of  the  Bulletin.  Let  her  know  if  there 
are  any  you  would  like  to  include. 

Members  who  are  interested  in  conference  childcare 
should  be  sure  to  fill  out  the  survey  form  which  is 
reproduced  on  page  18.  Note  that  responses  must 
be  received  by  December  15  to  be  considered  for 
discussion  at  the  Winter  Meeting  in  San  Francisco 
in  January.  Last  but  not  least,  our  chapter  Profes- 
sional Achievement  Award  nomination  form  is  on 
page  19.  Send  in  those  nominations!  C.C. 


MEMBERS  INVITED  TO  SPONSOR  STU- 
DENT ATTENDANCE  AT  SLA  MEETINGS 

The  Academic  Relations  Committee  raised  $1,000 
from  corporate  sponsors  this  fall  with  two  goals:  to 
pay  for  the  cost  of  the  annual  reception,  and  to 
enable  as  many  students  as  possible  to  attend  SLA 
dinners  at  half-price.  The  Committee  budget  of 
$250  will  also  be  used  to  subsidize  student  atten- 
dance. With  the  reception  over,  $320  remains 
available  for  student  attendance.  If  you  or  your 
organization  would  like  to  help  sponsor  UC  student 
attendance  at  SLA  meetings,  please  call  Terry 
Huwe  at  (415)765-7647  for  program  details. 


ACADEMIC  RELATIONS 
COMMITTEE  &  STUDENT  CHAPTER 
THROW  PARTY 

The  Academic  Relations  Committee  and  the  UC 
Berkeley  Student  Chapter  hosted  a  reception  for 
new  students  on  September  27,  at  the  Faculty  Club. 
Attendance  was  excellent  (nearly  100)  and  a  good 
time  was  had  by  all.  The  Faculty  Club  offered  a 
generous  buffet  and  beverage  service  —  particularly 
fortifying  to  the  many  students  who  came  directly  ! 
from  their  database  administration  course!  i 

New  and  returning  students  are  clearly  aware  of  the 
advantages  of  the  involvement  in  professional 
groups.  While  this  is  partly  attributable  to  the 
heightened  career  awareness  of  Hbrary  school  | 
students  in  general,  it  is  most  directly  related  to  the 
Student  Chapter's  tireless  "marketing"  and  promo- 
tion of  SLA.  Special  thanks  go  to  Wendy  Diamond, 
Brian  Lym,  Andy  Kivel,  John  Conrow  and  many  | 
others.  1 

The  Academic  Relations  Committee  would  like  to 
thank  the  corporate  sponsors  of  this  event  as  well: 

Arthur  Andersen 
Coopers  &  Lybrand 
Dialog 
EBSCO 

Information  Access 
Larry  Marks 

My  personal  thanks  go  to  committee  members  11 
Andrea  Green  Rush,  Ann  Jensen,  and  Mary  Lou  I 
Pierce  Fox. 

— Terry  Huwe 

Academic  Relations  Committee 


I 


2 


"  BEST  DAMN  CHAPTER 
IN  THE  COUNTRY" 

Phe  Needs  Assessment  Survey  which  was  sent  to  all 
Chapter  members  in  May  elicited  a  number  of 
:omments  and  suggestions.  The  Board  is  grateful 
or  the  responses  that  were  sent  in,  (from  31%  of 
)ur  members)  and  takes  careful  note  of  them  in 
naking  plans  for  meetings,  seminars,  the  Bulletin, 

tc.  Of  course  I  like  the  above-quoted  comment 
)est,  but  we  must  be  open  to  suggestions  and 

riticisms  in  order  to  deserve  it.  Here,  from  the 

lerspective  of  a  past-president,  are  comments  on 

ome  of  the  comments. 

Easily  answered  is  "Being  on  membership  rolls 
;enerates  too  much  junk  mail".  You  can  ask  the 

Association  in  Washington  to  exclude  your  name 
rom  the  mailing  Hst  service;  that  will  cut  down  the 
umber  of  ads  you  receive.  "Get  more  informa- 

ion  to  new  members  on  Chapter  services".  New 

:iembers  receive  a  membership  directory  and  a 

^tter  from  the  Membership  Chair  describing  meet- 
igs,  the  JOBLINE,  and  the  professional  develop- 
lent  seminar.  Please  tell  us  what  else  would  be 
seful.  "Can  the  Chapter  be  more  aggressive 
bout  getting  librarians  better  salaries?"  This  is 
f  great  interest  to  many  members.  Do  you  have 
uggestions  how  we  might  approach  this?  Will  you 
£rve  on  a  committee?  The  Board  would  love  to 
ear  from  you. 

'Have  meetings  in  other  locations  besides  SF/ 

!erkeley/OakIand."Past  experience  has  not  been 
ncouraging.  We  have  been  able  to  attract  less  than 

/3  of  the  normal  number  of  members  to  meetings 

utside  the  central  business  area,  but  with  so  many 

3mpanies  moving  to  the  suburbs,  perhaps  atten- 

ance  will  be  better  when  we  try  a  new  location.  I 

now  the  Hospitality  Committee  is  at  work  on  this, 

lit  the  biggest  problem  it  faces  right  now  is  finding 

laces  that  can  accommodate  us  and  that  will  cost 

;ss  than  $20  per  person.  Travel  time  to  meetings 

id  their  cost  appear  to  be  the  biggest  barriers  to 

tendance.  Again,  suggestions  are  most  welcome. 

Co-sponsor  programs  with  other  organiza- 

ons".  Each  year  we  have  a  joint  meeting  with  the 

an  Andreas  Chapter  and  ASIS  or  BAOUG.  Please 

ive  us  other  suggestions.  The  professional  devel- 


opment seminar  was  co-sponsored  with  the  San 
Andreas  Chapter  until  last  year,  but  the  travel  time 
involved  for  committee  members  became  too 
burdensome.  "Add  specialty  subgroups  to  Chap- 
ter like  for  feminist/lesbian".  Our  current  Chapter 
structure  does  not  have  any  subgroups,  but  if  there 
is  interest,  would  you  be  willing  to  organize  this 
one?  The  Association  is  also  considering  creating 
Special  Interest  Groups,  which  are  to  be  less  for- 
mally organized  than  Divisions  or  Chapters. 

"Chapter  too  cliqueish".  I  can  only  guess  at  what 
is  meant  by  this  criticism,  but  will  try  to  respond, 
since  this  is  important.  Many  members  make  an 
effort  to  meet  new  people  at  meetings  and  look  for 
those  who  appear  to  be  alone.  But,  since  meetings 
are  also  an  opportunity  to  talk  with  friends  we  don't 
see  often  enough,  sometimes  we  forget  to  look 
around  for  friends-to-be.  If  you  are  at  a  meeting 
and  feel  left  out  and  overwhelmed  by  the  mass  of 
people  who  all  appear  to  know  each  other,  please 
remember  we  all  probably  felt  the  same  at  first,  so 
join  a  group  and  introduce  yourself.  Or,  if  you 
prefer  (and  ask  a  few  days  before  the  meeting)  our 
Membership  Chair  will  find  you  a  host  for  the 
meeting,  who  will  help  you  meet  people.  Volun- 
teering to  serve  on  a  committee  is  of  course  guaran- 
teed to  enlarge  your  circle  of  friends,  besides  offer- 
ing the  opportunity  to  serve  the  Chapter  and  our 
profession. 

"Large  corporations  have  too  much  power  in  the 
Chapter".  Again,  I  can  only  guess  at  what  is 
meant.  Are  lots  of  officers  and  committee  chairs 
employed  by  large  companies?  We  are  all  volun- 
teers, and  volunteer  work  does  take  time,  some  of  it 
while  we  are  at  our  jobs.  It  is  much  easier  for  a 
library  with  a  large  staff  to  donate  time  than  it  is  for 
a  one  person  library.  The  Nominating  Committee 
every  year  asks  many  active  members  to  run  for 
office  and  gets  lots  more  refusals  than  acceptances. 
We  are  fortunate  that  each  year  we  have  been  able 
to  persuade  good  people,  no  matter  what  the  size  of 
their  employer,  to  accept  nominations.  This  criti- 
cism implies  a  desire  to  serve,  so  if  you  are  not 
currently  active,  volunteer  and  get  involved  in  your 
Chapter.  Help  us  to  remain  deserving  of  my  favor- 
ite comment. 

— Inga  Govaars 
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When  I  research  California 
access  DataTimes." 


When  I  need  research  on  my 
clients,  competitors,  or  industry  trends 
in  California,  I  access  DataTimes. 
With  DataTimes  I  con  research  past 
and  present  articles  of  the  Son 
Francisco  Chronicle,  Tlie  Orange 
County  Register,  and  Thie  San  Diego 
Union/Tribune  in  seconds,  right 
from  my  personal  computer. 

With  DataTimes,  I  con  make 
critical  business  decisions  without 
manually  searching  through  stacks 
of  newspapers  library  files  or 
microfiche.  DataTimes  gives  me 


instant  access  to  information  on 
any  subject,  company,  or  individual, 

That's  why  more  businesses  ore 
making  the  decision  to  join  the  online 
network  of  DataTimes.  It's  the  most 
sophisticated  and  complete  in-of fice 
information  source  available, 

DataTimes  has  saved  me  both 
time  and  money,  plus  I  hove  access 
to  other  newspaper  databases 
worldwide  and  a  full  gateway  to 
the  services  of  Dow  Jones  News/ 
Retrieval.®  Join  DataTimes  and  bring 
your  business  online  today, 


T  H  E-*r%  ORANGE^COUNTY 


METROGROUP 


file  ^anBiego  Union 

and 

THE  TRIBUNE 


Available  Online  Via 

DataTimes 

I  For  more  information  coll  1-800-642-2525 

Parkway  Plaza  •  Suite  450  •  14000  Quail  Springs  Parkway  •  Oklahoma  City,  OK  73134  •  405/751-6400 
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OVERNMENT  RELATIONS  NEWS 


nS  UPDATE: 

le  President  signed  PL  100-418,  the  Omnibus 
ade  and  Competitiveness  Act  of  1988,  prohibiting 
rther  NTIS  contracting  out  over  $250,000.  The 
t  also  requires  NTIS  to  maintain  a  "permanent 
:hival"  collection  and  clearing  house  for  non- 
issified  scientific,  technical,  and  engineering 
formation.  Washington  watchers  however,  say 
ything  can  happen  before  Congress  adjourns  for 
J  year.  There  are  competing  bills  before  Con- 
2SS,  setting  up  NTIS  as  a  separate  "government 
rporation"  or  proposing  NTIS  be  part  of  a  Tech- 
logy  Administration  to  include  an  Office  of 
:chnology  Policy  and  the  National  Institute  of 
indards  and  Technology  (formerly  NBS). 

M  UPDATE: 

^A's  Intellectual  Freedom  Committee  met  with 
J  FBI  on  9  September.  The  FBI  agreed  that  the 
3gram  could  have  been  handled  better  and  agreed 
distribute  ALA's  statement  of  ethical  concerns  to 
agents.  At  that  meeting,  the  FBI  stated  that  the 
brary  Awareness  Program,  (librarians  reporting 
^picious  behavior)  was  limited  to  21  libraries  in 
:w  York  City.  A  nationwide  "foreign  counter- 
elligence  program"  only  asked  librarians  about 
jcific  individuals  under  investigation.  The  FBI 
)resentatives  further  assured  ALA  officials  that 
;y  do  not  "knowingly"  violate  confidentiality 
tutes  (abstracted  from  American  Libraries, 
tober  1988,  p.  743-44.4). 

ndy  Morton,  Govemment  Relations  Director  at 
A,  reported  on  6  October  that  the  FBI  had 
.nned  to  request  an  exemption  to  the  Video  and 
)rary  Privacy  Protection  Act,  enabling  it  to  obtain 
ifidential  library  records  without  judicial  review. 
A  wrote  a  letter  protesting  such  an  exemption  to 
members  of  the  House  Judiciary  Committee, 
bsequently,  the  bill  was  considered  by  the  House 
liciary  Subcommittee  without  such  an  exemp- 
li it  is  unlikely  to  reach  the  full  House  before 
ournment.  The  Senate  Judiciary  Committee 
ed  on  the  bill,  but  dropped  all  references  to 


library  records.  It  remains  to  be  seen  whether  any 
more  action  will  be  taken  this  year. 

ACCESS    TO  GOV'T  INFORMATION: 

SLA  has  submitted  comments  to  the  Department  of 
Commerce  on  proposed  policies  on  the  dissemina- 
tion of  information  in  electronic  format,  the  letter 
expressed  dismay  that  the  proposed  policy  was  not 
published  in  the  Federal  Register  and  disagreed 
with  a  statement  that  "expressed  public  need"  was 
not  sufficient  to  justify  dissemination.  SLA  also 
expressed  strong  support  for  depository  distribution 
of  electronic  formats  and  for  the  need  to  maintain 
information  in  alternative  formats  for  users  without 
access  to  technology.  (For  example.  International 
Trade  Administration  reports  on  business  opportu- 
nities overseas  and  country  profiles  are  soon  to  be 
in  electronic  format  only.) 

People  for  the  American  Way  have  published 
Govemment  Secrecy:  Decisions  without  Democracy, 
discussing  recent  efforts  to  restrict  access  and 
modify  the  Freedom  of  Information  Act.  (124  p, 
paper,  $8.95,  2000  M  St.,  N.W.,  Suite  400,  Wash- 
ington, D.C.  20036) 

— LaVonne  Jacobsen 


1989  WINTER  EDUCATION  CONFERENCE 
January  27-29,  1989 
San  Francisco 


For  information  about  the  four  full  day  and  six  half  day 
courses  and  workshops  offered  on  a  variety  of  infor- 
mation and  and  general  management  topics,  contact: 

Special  Libraries  Association  -  Professional  Develop- 
ment Section,  1700  18th  Street  NW,  Washington, 
D.C.  20009  (202)234-4700 
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]nthiselectiQriyeai;need  \ 

vve  iBMidyou  of 
the  (toigerrf  report^  \ 
on  insuffiaent  mforaiation? 


The  race  to  be  first  can  lead  to  some  pretty  embarrassing  situations.  And  in  a  way,  it  was  all  quite 
understandable  40  years  ago.  Because  that  was  before  there  was  a  NEXIS®  computepassisted  research  news 
service.  Now  NEXIS  research  lets  you  check  out  all  the  facts  on  any  story  instantly  For  as  little  as  $5,  you  can 
search  through  8  years  of  The  New  York  Times  alone .  And  there  are  hundreds  of  other  newspapers,  newswires, 
magazines  and  newsletters  you  can  also  whi?  through.  Leaving  you  plenty  of  time  to  make  your  deadline.  Check 
out  people  and  companies.  Follow  up  on  national  and  world  news.  Dig  deeper  in  business  and  finance. 

Most  of  all,  make  sure  your  candidate  is  the  real  McCoy  and  not  just  any  Tom,  Dick  or  what  s  his  name. 
For  more  information,  call  your  Mead  Data  Central     M  C'^^/^®  / /L/B'^^tCt® 
account  executive  or  you  can  call  1^800^541^6886.     amKmJ^m^9  I  mmKiM^mm9 

©  1988  Mead  Data  Central,  Inc.  All  Rights  Reserved.  LEXIS  and  NEXIS  are  services  and  trademarks  of  Mead  Data  Central,  Inc  and  are  registered  with  the  U.S.  Patent  and  Trademark  Office. 

6  .  NX004/  Northllch  Stolley  LaWarre,  Inc. 


L  WOMAN'S  PLACE... 


r.  Arlene  Blum,  leader  of  the  1978  American 
Women's  expedition  to  Annapurna  I  in  Nepal's 
imalayas,  and  author  of  Annapurna  -  A  Woman's 

lace,  was  the  guest  speaker  at  the  SLA  joint 
leeting  held  on  September  8.  A  very  polished 

)eaker,  Dr.  Blum  drew  on  her  own  experiences  to 

sliver  an  inspirational  message,  that  "we  are  all 

imbers",  that  there  is  growth  in  overcoming 

bstacles,  that  we  all  need  goals  that  will  stretch  us 

id  that  by  taking  small,  steady  steps  these  goals 

•e  attainable. 

nnapurna  I  had  never  been  climbed  by  an  Ameri- 
in  or  by  a  woman  before  the  1978  expedition.  It 
\d  been  attempted  many  times,  a  few  cHmbers  had 
lade  it  to  the  top,  and  as  many  climbers  had  died  in 
le  attempt.  The  weather  is  always  unreliable  and 
le  avalanche  danger  great.  Describing  her  team  as 
ordinary  people"  achieving  extraordinary  results, 
T.  Blum  told  of  some  of  the  decision-making  that 
>ok  place  behind  the  scenes.  How  do  you  choose 
ad  climbers,  when  there  are  not  enough  resources 
»  put  everyone  on  top?  A  severe  snowstorm  forced 
le  climbers  to  descend  to  the  base  camp.  A  few 
lys  later  a  second  summit  attempt  was  carried  out 
]ccessfully  by  two  team  members.  Two  other 
imbers  died  in  their  attempt  at  the  summit  shortly 
lereafter.  Dr.  Blum  was  not  one  of  the  summit 
;am,  having  made  her  own  decision  that  others 
lould  go. 

he  decision-making  problems  were  often  universal 
nes.  At  one  point  everyone  wanted  input  to  all 
scisions  and  one  strong  leader  to  take  full  respon- 
bility  for  all  decisions.  Sounds  familiar!  She 
bserved  that  risk  must  be  balanced  against  reward, 
id  that  the  rewards  could  be  great  if  only  one 
'ould  take  the  risks.  She  also  emphasized  that 
^amwork  makes  each  one  of  us  capable  of  greater 
lings. 

he  stunning  slides,  taken  on  various  expeditions 
ver  the  years,  were  the  highlight  of  the  evening  for 
le.  The  powerful  images  of  mountains  and  people 
nger  still  in  my  memory.  Tantalizing  glimpses  of 
"cpedition  hfe  were  fascinating:  opening  cham- 
agne  only  to  have  it  freeze  on  the  tent  ceiling. 


watching  Tibetan  geese  fly  over  at  27,000  feet ,  and 
having  an  expedition  library  that  consisted  only  of 

Jaws  2.  A  passing  reference  to  freeze-dried  wine 
made  we  vow  to  follow  up  on  that  one  for  my  next 

hiking  trip. 

Arlene  Blum's  next  goal  is  to  finish  work  on  her 
book  Women  in  High  Places  -  A  Historv  of  Women 

Mountain  Climbers  and  of  course,  to  keep  on  hav- 
ing travel  adventures.  Travelling  with  a  young  baby 

has  made  this  even  more  of  an  opportunity  for  her 

to  achieve  "growth  in  overcoming  obstacles"! 

— Sharon  Brunzel 
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SEC  filings:  

You  can  call  just  about  anyone  for 
SEC  documents,  but  you  might  get  some- 
one who  doesn't  know  a  13D  from  a  14D-1... 
or  who  sends  you  the  wrong  document... 
or  who  sends  it  too  late. 

But  I  wouldn't  let  that  happen  to  you. 
I'm  at  Bechtel.  We  train  all  our  Information 
Specialists.  We  have  an  up-to-the-minute 
database  of  every  SEC  filing.  We  verify  each 
document  before  sending  it.  And  we  have  a 
delivery  system  to  meet  your  tightest 
deadlines... or  your  tightest  budget. 

So,  you  can  call  me  for  SEC  filings... 


BECHTEL  INFORMATION  SERVICES  800/231-DATA  212/425- 
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Dolby  Laboratories,  Inc. 
100  Potrero  Avenue 
San  Francisco,  CA  94103 
Info.  Specialist:  Rita  Evans 
Telephone:  (415)  558-0200 

f  you've  purchased  a  stereo,  gone  to  the  movies,  or 
[stened  to  recorded  music  in  the  last  20  years, 
ou've  probably  heard  the  term  "Dolby"  used  as  a 
ynonym  for  trhe  state-of-the-art  sound  recording 
jchnology.  All  the  best  studies  "do  it  in  Dolby",  a 
atented  process  which  reduces  the  level  of  noise  in 
ignal  recording.  Engineering  genius  Ray  Dolby, 
iventor  of  the  process,  founded  the  London-based 
ompany  in  1966.  Today,  his  name  appears  on  over 
0,000  theater  marquees,  and  1200  films  are  re- 
orded  in  Dolby  stereo. 

)olby  Laboratories,  the  company's  research  and 
lanufacturing  facility,  employs  150  people  in  San 
rancisco,  with  small  offices  in  New  York  and 
[ollywood.  Information  Specialist  Rita  Evans  has 
lanaged  both  the  technical  information  center  and 
le  company  archives  for  the  past  3  years.  The 
iformation  center  supports  both  engineering  and 
larket  research,  and  is  highly  focused  in  the  areas 
f  audio  engineering,  consumer  electronics,  and  the 
itertainment  industry. 

1  Ms.  Evans'  words,  "The  company  doesn't  have  a 
Dmpetitor  in  the  traditional  sense;  our  competition 
advancing  technology."  Dolby  already  has  a 
lajority  of  the  market  in  analog  noise  reduction 
jirough  recording  studies  and  cinema  processors, 
s  Dolby  moves  into  new  areas  of  film  and  broad- 
isting,  and  makes  the  transition  from  analog  to 
igital  technology,  the  Information  Specialist  takes 
1  active  role  in  keeping  the  company  staff  aware  of 
2w  developments,  she  explores  new  territory 
hile  serving  the  existing  information  needs  of  the 
3mpany. 

I'olby  Laboratories  is  located  south  of  Market 
treet  in  an  elegantly  converted  flour  mill  which  the 
pmpany  has  occupied  since  1985.  One  of  the 
lique  features  of  the  building  is  the  custom- 
jsigned  Art  Deco  theater,  which  has  been  operat- 


ing since  December  1987.  This  theater  is  used  to 
demonstrate  films  using  the  Dolby  sound  process;  it 
also  serves  as  a  "research  lab"  where  live  music  is 
recorded  under  a  variety  of  acoustic  consitions  to 
test  new  recording  techniques. 

The  research  library  includes  approximately  700 
books,  120  journal  subscriptions,  1,000  slides,  and 
many  conference  proceedings.  A  collection  of 
annual  reports  includes  approximately  60  compa- 
nies in  consumer  electronics,  film,  and  broadcast- 
ing. There  are  back  runs  of  some  periodcials, 
including  50  years  of  the  Journal  of  the  Acoustical 
Society.  The  Hbrary  also  contains  back  issues  of 
U.S.  buying  guides  for  consumer  electronics,  and  a 
collection  of  Japanese  and  German  periodicals 
featuring  Dolby  advertising. 

The  library  also  includes  a  collection  of  Audio 
Engineering  Society  pre-prints,  and  a  special  in- 
dexed collection  of  articles  about  the  company,  its 
products,  and  Mr.  Dolby,  the  company's  owner  and 
chairman.  Books  are  classified  according  to  Library 
of  Congress  practice,  using  subject  headings  devel- 
oped by  the  Information  Specialist  for  improved 
access.  The  library  uses  dBase  III  for  the  book 
catalog  and  special  indexes,  including  a  subject 
index  to  the  company  archives. 

The  company  archives  include  publications, 
awards,  logos,  show  catalogs,  advertisements,  and 
letters.  Items  are  arranged  chronologically,  indexed 
by  subject.  The  creative  services  department  often 
makes  use  of  this  archival  material  for  company 
presentations. 

Although  the  Information  Center  is  intended  to 
serve  the  Dolby  Laboratories  staff,  Ms.  Evans 
encourages  the  sharing  of  information  resources. 
Librarians  wishing  to  use  materials  unique  to  the 
collection  should  contact  Ms.  Evans  for  informa- 
tion. 

— Leigh  Donley 
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JJOIBUMES    EM  TMIE  WEST 

California  Lib.  Assoc.  (916)443-1222 

California  Media  &  Library  Educators 
Association.  (415)697-8832 

SLA/Southern  Calif.  (818)795-2145 

Oregon  Lib.  Assoc.  (503)585-2232 

Pacific  Northwest  Library  Association 

(206)543-2890 

Arizona  Lib.  Assoc.  (602)278-1327 
SLA  SpeciaLine  (202)234-3632 


back  issue 
periodicals 

MEDICAL  •  TECHNICAL  •  SCIENTIFIC 
LIBERAL  ARTS  •  U  S.  i  FOREIGN 

Woni  lull  (or  \ingle  itiuet,  volumet, 
ond  stti  oniwered  promptly. 

Reprinli  of  imgle  volumes  end  lett. 

Duplicate}  bougKi  or  eichonged. 

G.  H.  ARROW  CO. 

1133  39  N.  4m  Street 
P  O  Boi  16SS8 
Phiiadtlphia.  Pa.  19123 
Telephone  21S  WA  2  3211 


WHERE  CAN  YOU 


•  access  more  than  80,000  titles  instantly 
(and  thousands  more  through  profes- 
sional special  ordering)? 

•  charge  your  purchase  to  open  account 
and  have  it  billed  to  fit  your  billing  cycle? 

•  know  that  your  in-stock  order  ships 
overnight;  special  orders  in  2-3  weeks? 

•  enjoy  the  best  in  knowledgable,  expe- 
rienced personal  service? 


AT  CODY'S,  OF  COURSE! 


For  more  information,  call  our  director  of  cor- 
porate services.  Julie  Todd,  at  (415)  843-6414. 

CODY'S  BOOKS 


CORPORATE  SERVICES 


C  O  D  Y  S 
BOOKS 

CODY'S  BOOKS  INC. 
2454  TELEGRAPH  AVE.  •  BERKELEY,  CA  94704 
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ALTER  EGO:  SURVIVING 
UNEMPLOYMENT 


year  or  so  ago,  joining  the  ranks  of  the  unem- 
3yed  after  a  stint  at  Sonoma  State  University,  my 
e  went  on  hold.  Not  that  I  minded  the  hours  all 
It  much.  It  was  a  beautiful  summer  in  Sonoma 
)unty.  I  had  time  to  think  and  was  inclined  to 
iw  the  situation  as  a  somewhat  vexatious  inter- 
le.  Money  was  not  a  problem  at  first,  but  the 
le  grew  longer  and  longer  and  my  plans  to  buy  a 
use  and  settle  down  would  be  long  delayed. 

),  the  real  problem  with  unemployment  is  finding 
ne  direction.  Between  spates  of  resume  prepara- 
n  and  interviews,  there  were  long  stretches  when 
)ok  walks  or  stared  at  the  four  walls  considering 
ernative  careers  —  gas-station  clerking,  truck 
ving,  selling  my  body  —  or  wondering  whether  I 
)uldn't  just  accept  my  grandmother's  entreaties  to 
ne  stay  for  a  while.  Many  avenues  seemed  cut 
':  travel,  for  instance,  meant  hassles  with  unem- 
)yment  checks  or  possibly  missing  the  chance  for 
interview.  It  became  hard  to  make  any  move  at 
,  mentally  or  physically.  Even  while  rediscover- 
1  how  marvelous  it  is  to  cook  or  garden  or  to  go 
the  public  library,  I  was  having  a  hard  time 
;using  because  all  this  was  only  "temporary". 

lally  I  took  a  friend's  advice  and  invested  in  a  job 
jnselor,  a  man  who  helped  me  look  at  my  skills 
i  see  that  what  I  had  done  with  my  Hfe  so  far  was 
[y  one  path.  What  were  my  other  paths?  One,  I 
:ided,  was  AIDS  research.  I  had  friends  who 
re  diagnosed  with  AIDS  and  ARC,  and  one  of 


"There  was  plenty  to  do." 


right  place,  at  the  right  time,  to  help  launch  a  gay 
newspaper.  We  the  People  ,  and  write  about  the 
subject.  We  were  a  passionate  but  practical  group 
of  men  and  women,  academics,  writers,  community 
organizers,  newspaper  people,  creating  a  place  for  a 
political  viewpoint  that  would  never  make  the  pages 
of  The  Press  Democrat.  We  wanted  to  support  a 
community  that  was  beset  with  AIDS,  intolerance, 
and  the  threat  of  a  repressive  initiative  in  Novem- 
ber. 

There  was  plenty  to  do.  I  wrote  articles,  proofread 
submissions  and  word-processed  documents, 
learned  enough  of  PageMaker  to  assist  in  the 
Macintosh  part  of  the  production,  and  editorialized. 
Managing  the  editorship  passed  to  me  during  one 
frantic  month  of  twelve-hour  days  when  I  lost 
weight  peering  into  the  video  screen  and  rounding 
up  late  articles  and  ad  copy.  I  went  to  print  shops 
and  cut  and  pasted  'till  I  was  sick.  But  I  loved  it. 

My  personal  experience  led  me  to  start  writing 
articles  about  AIDS  information  agencies.  Sadly 
there  are  by  now  so  many  of  them,  and  they  are  so 
busy,  that  they  are  scarcely  aware  of  each  other. 
The  only  way  the  various  services  can  connect  is  at 
conferences.  I  covered  one  of  these  in  San  Fran- 
cisco in  July  and  was  thrilled  to  be  there  wearing  a 
green  ribbon  labeled  PRESS.  I'm  aiming  for  the 
5th  International  Conference  on  AIDS  in  Montreal 
next  summer. 

Now  that  I'm  back  at  work,  things  are  different  — 
or  maybe  I  should  say,  things  will  never  be  the 
same.  Had  I  not  had  the  time  to  be  unemployed,  I 
would  never  have  gotten  involved,  found  the  en- 
ergy, had  the  sheer  audacity  to  start  a  project  I  knew 
I  could  never  finish.  It  all  worked  out,  you  see, 
although  I  still  don't  quite  know  where  the  path  I've 
taken  is  leading  me. 


— Jay  Towne  Smith 

m  had  died.  If  there  was  any  chance  I  could 
p,  it  would  make  me  feel  better  about  my  being 

:he  world.  ==================================== 


examination  of  local  agencies  tumed  up  few  job 
)ortunities:  most  were  for  social  workers  or 
dical  technicians.  But  I  soon  found  myself  in  the 
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NETWORKING 


ings  in  Sacramento,  Long  Beach,  and  San  Diego. 


The  first  of  four  statewide  networking  conferences 
was  held  in  Oakland  on  September  22,  1988.  At- 
tendees included  librarians  from  government  agen- 
cies, private  industry,  public  libraries,  universities, 
schools,  and  community  colleges. 

Barbara  Will,  State  Library  Coordinator  for  Net- 
working, was  pleased  with  the  turnout,  saying  that 
it  was  hoped  there  would  be  200  attendees  state- 
wide, and  700  preregistered,  including  nearly  200 
in  the  Bay  area  alone. 

The  keynote  speaker,  Carolyn  Corbin,  a  consultant 
from  Dallas,  Texas,  talked  to  us  about  the  future  of 
America,  indeed,  the  world,  which  will  be  based  on 
information  and  the  ability  to  obtain  that  informa- 
tion and  communicate  it  to  others.  She  presented 
frightening  statistics  concerning  the  education  of 
our  citizens  and  the  potential  for  their  success  in  the 
world.  She  pointed  out  that  we  have  a  30%  dropout 
rate,  which  will  translate  in  the  adult  world  to  a 
25%  unemployment  rate  and  a  permanent  under- 
class which  will  tum  to  crime  to  survive. 

Librarians,  for  the  most  part,  will  be  part  of  a 
professional  service  class,  second  in  a  four  part 
classed  society.  The  first  class  will  be  those  with 
incomes  of  over  $75,000  per  year  in  current  dollars. 
The  third  class  will  be  those  in  a  nonprofessional 
service,  which  will  include  janitors,  waiters,  etc. 

Four  speakers  representing  university,  public, 
school  and  special  libraries  then  gave  their  defini- 
tions an  interpretations  of  what  networking  will 
mean  to  their  domain. 

After  lunch,  Jacquelyn  Thresher,  Director  of 
Princeton  (New  Jersey)Public  Library  spoke  about 
network  models  in  the  east.  Interspersed  between 
speakers  were  small  group  discussions  where  we 
focussed  on  questions  of  benefits  and  barriers  to 
networking,  and  were  asked  to  present  a  consensus 
opinion  on  the  next  step  for  the  networking  coordi- 
nator in  the  state  to  take. 


I  would  like  to  encourage  anyone  interested  in 
networking  to  get  involved  with  this  project,  since 
special  libraries  need  to  be  part  of  any  networking, 
not  only  for  what  we  can  get,  but  what  we  can  give. 

— Angle  Brunton 
Networking  Chair 


OPAMP™' 


COMPUTERS 


BOOKS.  Inc. 


(213)  464-4322 


Specializing  in 


LIBRARY  ACCOUNTS 

LARGE  STOCK 

DISCOUNTS 

FAST  SERVICE 

ON-LINE/MODEM 

ORDERING 


VISA/MASTERCARD/AMEX  Houfs: 
Phone  Orders  Accepted  9:00  a.m.  -  5:30  p.m. 

1  Day  Delivery  Monday  thru  Saturday 


•  ACOUSTICS-AUDU 

•  ARCHITECTURE 

•  BUtLDtNG  CODES 

•  COMPUTER 

•  ENGINEERING 
"  Fl  LM 

•  HANDBOOKS 

•  INDUSTRIAL 

•  MECHANICAL-CIV 

•  RECORDI  NG 

•  OPTICS-LASERS 

■  T  V-VIDEO-SATELl 

•  TRADES  &  MORE 


OPAMP'S  LIBRARY  DISCOUNT  SCHEDULE 

ALL  QUANTITY  ORDERS  WILL  BE  CONSIDERED  FOR  HIGHER  DISCOUNTS 
ASK  ABOUT  PUBLISHERS  NOT  LISTED 


ABACUS 
ABLEX 

ACADEMIC  PRESS 
ADDISON  WESLEY 

A.I.S.C 

AMERICAN  CHEMICAL 

AMACOM 

ARTECH  HOUSE 

ASHTON  TATE 

BANTAM  COMPUTER 

BRADY  CO, 

BUILDING  NEWS 

BUTTERWORTHS 

CAMBRIDGE  U  PR 

CHILTON 

COBB  GROUP 

CODE  BOOKS 

COMPUTER  SCIENCE 

CRAFTSMAN 

CRC 

DC  HEATH 
DEKKER 
DICTIONARIES 
DIGITAL 


15% 
15% 
20% 


5% 


DORSET  HOUSE 
DOW  JONES  IRWIN 
ELSEVIER 
GALE 

GRAPHICS  PRESS 
GREENWOOD  PRESS 
GULF  PUB 
HARCOURT  BRACE 
HARPER  ROW 
HEARST  (10  MASTER) 
HOLDEN  DAY 
HOUGHTON  MIFFLIN 
HRW 
IEEE 

INDUSTRIAL  PRESS 

INTEL 

JANES 

KLUWER  ACADEMIC 

KNOWLEDGE 

KRIEGER 

LAWRENCE  ERLBAUM 
LITTLE  BROWN 
MACMILLAN 
McGRAW  HILL 


10% 


On  rare  occasions  some  books 


DELIVERY: 

1  -  2  DAYS  IN  STOCK  BOOKS 

2  ■  4  WEEKS   OUT  OF  STOCK  BOOKS  (MOST  PUBLISHERS) 
•OVER  1000  SHELVES  OF  BOOKS  IN  STOCK  AT  ALL  TIMES 
RUSH  ORDERS  {IF  NOT  IN  STOCK  AT  OPAMPI 

SIO.OO  UPS  SURFACE:  10-  14  WORKING  DAYS 

$14,00  UPS;  5  ■  7  WORKING  DAYS 

$25.00  RUSH  SERVICE:  3  ■  5  WORKING  DAYS 

INVOICING: 

WE  BILL  WHEN  WE  SHIP 

SEPARATE  INVOICING  CAN  BE  REQUESTED  FOR  EACH  BOOK 

LIBRARIES  MAY  ORDER  BOOKS  FOR  ENGINEERS  AND  RECEIVE 
THE  LIBRARY  DISCOUNTS  PROVIDING  BOOKS  ARE  MAILED 
TO  THE  LIBRARY,  PERSONAL  CHECKS  CAN  BE  ACCEPTED. 

LIBRARY  ACCOUNTS/ORDERING: 

PHONE  ORDERS  GLADLY  ACCEPTED 

PURCHASE  ORDERS 

INSTANT  CREDIT  FOR  LIBRARIES 

MODEM/ON  LINE  ORDERING: 

OPAMP  ON  LINE  SYSTEM  -  NO  CHARGE  TO  LIBRARIES 
CLASS  "ON  TYME"  ON  LINE  ALSO  AVAILABLE 
CALL  FOR  FURTHER  INFORMATION 
SPECIAL  ORDERS: 

SOME  PUBLISHERS  NOT  LISTED  ABOVE  MAY  REQUIRE  A 

SPECIAL  HANDLING  FEE.  PLEASE  CALL  IF  IN  DOUBT, 
NON  TECHNICAL  TITLES; 

WE  CAN  OBTAIN  POPULAR  TITLES  WITHIN  ONE  WEEK  (20%) 
DISCOUNTS  SUBJECT  TO  CHANGE 


McGRAW  HILL  HBS 
MEANS 
METHUEN 
MICROSOFT  PRESS 
MERRIAM  WEBSTER 
MIS 

MIT  PRESS 

MORGAN  KAUFMANN 

MOTOROLA 

MURACH 

NAL  COMPUTER 

NATL  SEMICOND 

NEW  RIDERS 

NFPA 

NORTH  RIVER 
NOYES 

OSBORNE  (MH) 
OXFORD  U  PRESS 
PEACH  PIT 
P6NNWELL 
PERGAMON 
PLENUM 
PLUM  HALL 
PRENTICE  HALL 
vill  have  a  short  rliscouni 


15% 
of  5% 


PRODUCTIVITY  PRESS 

PROF  ENGINEERING 

PROFESSIONAL  PRESS 

QED 

QUE 

REA 

SAMS 

SCOTT  FORESMAN 
SILCON  PRESS 
SIMON  &  SCHUSTER 
SPRINGER  VERLAG 
SYBEX 
TAB 

TAYLOR  &  FRANCIS 

THOMAS  BROS 

TECHNOMIC 

TEXAS  INSTRUMENT 

UNIPUB 

VAN  NOSTRAND 
WADSWORTH 
W.C,  BROWN 
WILEY 

WM  KAUFMANN 
WORDWARE 


In  addition  to  the  Oakland  meeting,  there  are  meet- 
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YOU  MAY  WORK  ON  YOUR  OWN,  BUT  YOU»RE  NOT  ALONE 


THE 


ONE-PERSON 
LIBRARY 

A  Newsletter  for  Librarians  &  Management 


IN  ADDITION  TO  LIBRARY  MANAGEMENT  ARTICLES,  OPL  FEATURES 

SPECIAL  REPORTS  •  INTERVIEWS  &  PROFILES  •  REVIEWS 
GUEST  NOTES  •  TIME  MANAGEMENT  TECHNIQUES  •  CASE  STUDIES 

ALL  IN  A  MONTHLY  NEWSLETTER  WRITTEN  ESPECIALLY  FOR 
THE  LIBRARIAN  WHO  WORKS  ALONE  OR  WITH  MINIMAL  ASSISTANCE 


Annual  subscriptions  to 
The  One-Person  Library  are  $45  in  the  US, 
$50  in  Canada,  $55  for  overseas 
airmail,  all  payable  in  US  funds. 
Orders  to:  OPL  Resources  Ltd.,  PO  Box  948, 
Murray  Hill  Station,  New  York,  NY  10156 


GOING  IT  ALONE: 

MANAGING  THE  ONE-PERSON  LIBRARY 
A  Two-Day  Seminar  in  San  Francisco 
NOVEMBER  17-18,  1988 
Speaker:  Guy  St.  Qair,  Publisher 
The  One-Person  Library 
Contact:  SLA  Professional  Development 
(202)  234-4700 


Today 
NewsNet  lets  you 
reach  tomorrow's 
news  as  no  other 
database  can. 

NewsNet  is  the  only  online 
source  for  newsletters.  Get 

instant  access  to  in-depth,  in- 
sider reports  from  the  most 
respected  experts  in  telecom- 
munications, defense,  elec- 
tronics, computers,  investments, 
finance  and  more.  With 
NewsNet,  specialized  industry 
newsletters  are  already  cata- 


logued, indexed  and  searchable. 

You  can  even  get  the  full 
text — not  just  abstracts  and 
headlines — from  more  than 
320  newsletters  plus  11 
worldwide  wire  services.  All 
before  they're  in  print.  Most  of 
our  information  you  won't  find 
elsewhere,  because  70%  of  it  is 
exclusive  and  30%  never  appears 
in  print. 

NewsNet  alerts  you  to  the 
latest  developments  before 
other  databases.  We  deliver 
the  latest  updates  in  real  time. 
Because  NewsNet  has  virtually 
no  time  embargoes. 

And  our  SDI  service. 
NewsFlash*.  continuously 
clips  items  on  any  subject 
you  specify — 24  hours  a 


day.  Each  time  you  log  on. 
your  hits  are  posted  for  in- 
stant retrieval. 
Get  $60.00  of  FREE  online 
time  with  your  annual 
NewsNet  subscription.  Sub- 
scribe now  and  reach  for 
new  heights  in  faster  and 
more  comprehensive  infor- 
mation retrieval.  To  subscribe 
call  toll-free: 

1-800-345-1301 

(Outside  U.S.:  215-527-8030) 


Before  it's  in  print, 
it's  on  NewsNet, 


©Copyright,  1987.  NewsNet,  Inc.  NewsNet® 

and  NewsFlash®  are  registered  service  marks  of  NewsNet.  Inc. 
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KALEIDOSCOPE 


BARC  may  no  longer  be  with  us,  but  we  still  have 
Carol  Coon.  She  is  now  at  SFPL's  Information 
Services  Department  (formerly  known  as  General 
Reference)  and  can  be  reached  at  558-3191. 

For  those  of  you  who  may  not  have  heard,  Camille 
Wanat  is  now  Head  Librarian  at  the  U.C.  Berkeley 
Kresge  Engineering  Library. 

Marilyn  Willats  has  joined  the  staff  at  Pillsbury, 
Madison  &  Sutro.  Welcome!  A  belated  congratu- 
lations are  extended  to  Cindy  Weller,  also  of  P  M 
&  S,  on  the  birth  of  her  daughter,  Melissa  Lee,  on 
Februrary  23,  1988. 

News  from  afar!  Marydee  Ojala's  efforts  for 
ONLINE  magazine  have  yielded  her  the  annual 
award  of  Best  Column,  congratulations  to  our 
former  chapter  member. 

— Seyem  Deus  Petrites 


We  answer 
questions  on 
marketing. 


Larry  Marks 


t-..,,,..,,,,.^      INFORMATION  I-OR  BUSINF-SS 

2608  Ninth  Street,  Berkeley,  CA  94710  •  415-644-2111 


LIBRARY  VISIT:  NATIONAL 
MARITIME  MUSEUM 

Spectacular  views  of  San  Francisco  Bay  and  rous- 
ing recordings  of  sea  chanteys  greeted  SLA  mem- 
bers as  they  gathered  for  a  tour  of  the  National 
Maritime  Museum's  J.  Porter  Shaw  Library  on 
Wednesday  afternoon,  October  12th. 

The  focus  of  the  library  is  on  commercial  sail  and 
steam  on  the  Pacific  Coast  and  in  the  Pacific  Basin 
between  1849  and  1940.  Valuable  nautical  items  of 
Oakland  attorney  and  avid  yachtsman  J.  Porter 
Shaw  formed  the  core  of  the  library's  collection 
after  his  death  in  1959.  It  is  now  one  of  four  pre- 
eminent maritime  historical  collections  in  the 
United  States,  with  the  other  three  located  in  the 
East. 

The  collection  consists  of  approximately  14,000 
books,  250  ceased  periodicals,  150  current  research 
journals,  250,000  historic  photographs,  1000  ship 
plans,  plus  log  books,  oral  histories,  charts,  maps 
and  sea  chantey  recordings.  Users  of  the  library 
include  scholars  involved  in  maritime  research, 
divers  interested  in  locating  shipwrecks,  geneolo- 
gists  tracing  ancestors'  travels,  attorneys  involved 
in  maritime  law,  restauranteurs  seeking  photos  or 
sea  charts  to  decorate  theu-  establishments,  model 
makers,  and  simply  people  with  an  interest  in 
maritime  history. 

After  being  housed  in  less  than  ideal  library  facili- 
ties (a  former  bathroom  and  shower  room,  a  pantry, 
a  large  closet,  and  a  leaky  basement)  in  the  main 
musuem  building,  the  library  collection  was  moved 
to  its  present  quarters  at  Fort  Mason  in  1983.  Be- 
sides the  comfortable,  spacious,  and  lofty  reading 
room  with  an  open-beamed  ceiling,  there  are  several 
study  rooms,  a  typing  room,  a  microform  room,  and 
listening  rooms  for  oral  histories  and  sea  chanteys. 

This  fascinating  tour  guided  by  Principal  Librarian 
David  Hull  and  Reference  Librarian  Irene  Stacura 
provided  us  with  an  enlightening  glimpse  into  our 
nautical  past. 


— Jean  Sansobrino 
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lARKETING  FOR  LIBRARIES 
PROGRAM 


le  South  Bay  Cooperative  Library  System  will 
jsent  a  Fall  program.  Marketing  Techniques  for 

braries,  at  the  newly  expanded  Cupertino  Library 
3400  Torre  Avenue,  Cupertino),  from  8:30  am  to 
:30  pm  on  Wednesday,  December  7,  1988. 

>r.  Moshe  Handelsman,  of  the  Marketing  Depart- 
nt  of  the  Santa  Clara  University,  will  give  a 

isentation  entitled  "How  Marketing  Works  for 

)u  and  Your  Library".  His  talk  will  be  followed 
a  librarians'  panel  report  on  marketing  ap- 

)aches. 

le  panel  will  include  Cindy  Hill,  Manager  of 
Drary  and  Information  Services  for  Failure  Analy- 
,  Inc.;  Judy  Mowrey,  Extended  Services  Librar- 
i  at  De  Anza  Learning  Resources  at  De  Anza 
liege;  and  Enid  Davis,  Program  Librarian  for 
Ipitas  Community  Library.  The  panel  discussion 
11  be  followed  by  a  period  of  questions  and 
;wers  from  the  audience. 

e  workshop  is  sponsored  by  the  SOUTHNET 
iff  Development  Subcommittee.  Preregistration 
s  are  $15  for  SOUTHNET  members  and  $25  for 
n-members.  Registration  at  the  door  is  $20  for 
mbers  and  $30  for  non-members.  Fees  are  non- 
lindable. 


Temporary 
Problem 


Finding  a  substitute  for  your  online  searcher  who 
in  on  leave. 


Solution: 


Let  Advanced  Information  Management  supply 
you  with  the  experienced  library  staff  you  need. 
We  specialize  in  providing  temporary,  contract  and 
permanent  placement  services  to  public,  academic 
and  special  libraries. 

For  more  detailed  information,  call  or  write  to 
AIM,  444  Castro  St.,  Suite  320,  Mountain  View,  CA 
94041 .  Tel:  (415)  965-7799  in  the  San  Francisco 
Bay  Area  or  (213)  338-1177  in  the  Los  Angeles 
Area. 


^^^^1 1 1  ^^^^^^^^  Information 


Management 


)  register,  send  name,  address  and  a  check  made 
t  to  South  Bay  Cooperative  Library  System,  to: 

eggy  Simon,  SRI,  333  Ravenswood  Ave.,  Menlo 
:k,  CA  94025.  For  more  information,  call  Peggy 
:415)859-5506. 


BULLETIN  DEADLINES 


Jan/Feb  issue:  12/19/88 


Mar/Apr  issue:  2/23/89 
May/June  issue:  4/22/88 
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PROGRAM  NEWS 


POSITION 


Mark  your  calendars  now  for  a  very  special  January 
chapter  dinner  meeting.  Nationally  known  library 
consultant,  lecturer  and  workshop  leader  Alice 
Sizer  Warner  will  join  us  on  Thursday,  January  12 
for  what  promises  to  be  a  stimulating  evening. 

Currently  based  in  Lexington,  MA,  Ms.  Warner  is 
perhaps  best  known  to  SLA  members  for  her  con- 
tinuing education  course  MAKING  MONEY:  FEES 

FOR  INFORMATION  SERVICE.  Her  January 
presentation  will  address  this  timely  library  topic. 

She  plans  to  focus  on  the  "how-to"  aspects  of 

charging  fees  for  library/information  services,  rather 

than  addressing  the  question  of  "should  we 

charge?" 

Since  it  is  difficult  for  many  Chapter  members  to 
attend  all-day  workshops,  continuing  education 
courses,  or  even  the  annual  SLA  conference,  the 
Program  Committee  is  pleased  to  be  able  to  bring 
Ms.  Warner  to  San  Francisco  for  our  dinner  meeting 
at  a  time  convenient  for  members,  as  well  as  at  a 
reasonable  price.  Her  presentation  is  scheduled  to 
be  an  hour  in  length,  to  be  followed  by  a  half  hour 
for  questions  from  the  audience. 

As  we  go  to  press,  two  local  corporations  —  Arthur 
Andersen  &  Co  and  Korn/Ferry  International  — 
have  generously  pledged  financial  support  to  help 
cover  the  costs  of  this  meeting.  In  addition,  Disclo- 
sure, Inc.  will  be  helping  to  underwrite  the  program. 
A  brief,  10-minute  presentation  by  Disclosure  will 
be  made  at  the  meeting.  We  are  most  appreciative 
of  all  of  this  financial  support. 

One  final  note:  Meeting  notices  are  scheduled  to  be 
mailed  in  early  December.  Deadline  for  receipt  of 
reservations  is  January  4.  We  all  have  holiday 
horror  stoires  regarding  mail  service  in  December. 
If  your  meeting  notice  hasn't  appeared  by  the  end  of 
the  year,  contact  either  Hospitality  Committee 
member  Dan  Cunningham  at  (415)393-4328  or  me 
at  (415)642-3604.  We'll  see  to  it  that  you  receive 
the  pertinent  sign-up  information. 
— Daniel  JCrummes 
Chapter  Director/Program  Committee 

Chair 


DESCRIPTIONS 
TO  BE  UPDATED 

The  San  Francisco  Bay  Region  Chapter  is  updating 
Barbara  Ivantcho's  1983  publication  Position 
Descriptions  in  Special  Libraries:  A  Collection  of 
Examples.  All  SLA  members  are  asked  to  submit 
copies  of  any  job  descriptions  used  in  their  libraries. 

A  very  broad  selection  of  job  descriptions  is  being 
sought  in  order  to  reflect  the  many  diverse  positions 
that  exist  in  special  libraries.  Descriptions  for  both 
professional  and  non-professional  positions  are 
being  solicited.  One  person  library  positions  and 
those  involving  systems  work  especially  are  needed. 

All  contributions  will  be  kept  confidential  and  those 
used  will  be  altered  slightly  if  necessary  to  maintair 
confidentiality. 

Please  send  copies  of  job  descriptions 
by  February  1, 1989  to: 

Sally  Turk 

1408  Benito  Avenue 

Burlingame,  CA  94010 

Thanks  for  your  help! 
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UDENT  CHAPTER  NEWS  :  SOUTH  HALL 
OVES  INTO  THE  INFORMATION  AGE 

iring  the  past  year's  renovation  of  South  Hall, 
iditional  home  of  the  U.C.  Berkeley  School  of 
brary  &  Information  Studies,  school  officials 
ve  had  a  hidden  agenda:  in  addition  to  structural 
enforcements,  the  building  was  also  endowed  with 
sophisticated  nervous  system  which  now  links  it 
the  campus-wide  computer  network  and,  by 
tension,  to  the  future  of  libraries  in  the  Informa- 
>n  Age. 

ich  faculty  member  has  a  computer  terminal  on 
5  or  her  desk  which  provides  access  to  Cal's 
mpus  network  through  high-speed  Ethernet 
bling,  and  there  has  been  a  proliferation  of  PC's, 

"^'s,  PS2's,  and  Apples  in  the  computer  lab  which 
fer  students  the  same  flexibility.  This  is  less  an 
novative  step  than  an  evolutionary  process, 
>wever;  it  is  a  direct  response  to  rapid  changes  in 
environment  surrounding  the  School. 


While  in  years  past  the  occasional  online  database 
search  on  DIALOG  or  a  cataloging  exercise  using 
RLIN  or  OCLC  was  a  break  from  the  traditional 
reference  and  cataloging  assignments,  these  aspects 
of  librarianship  are  becoming  completely  integrated 
into  the  curriculum.  Each  successive  crop  of  stu- 
dents sees  less  of  a  dividing  line  between  "tradi- 
tional" and  newer,  electronic  tools  of  the  trade. 

But  the  School  is  still  playing  catch-up.  The  faculty 
and  the  campus  Career  Planning  &  Placement 
Center  have  been  receiving  more  inquiries  from 
potential  employers  for  graduates  with  expertise  in 
computers  than  there  are  students  to  fill  these 
positions.  One  way  of  reducing  this  lag  would  be 
for  interested  employers  to  offer  some  funding  to 
the  School  as  an  investment  in  their  own  future. 

Another  would  be  for  the  School  itself  to  become 
more  involved  in  recruitment  of  students.  After  all, 
what  could  be  more  enticing  than  a  Library  School 
program  which  makes  its  home  in  South  Hall,  the 
oldest  building  in  the  U.C.  system,  yet  in  may  ways 

the  newest?  — John  Conrow 


Ifhexists, 
wefllfimlit 

Information  is  your  business. 
Delivering  it  is  ours. 

No  matter  where  you  are,  no  matter  where  the  document  is  that 
you  need,  The  Information  Store  will  get  it  to  you.  Our  high-tech, 
worldwide  network  assures  prompt,  cost-effective  delivery  of 
reports,  government  documents,  specifications,  proceedings 
or  anything  ever  published,  anywhere  in  the  world. 

Don't  delay  in  getting  the  information  you  need... 415  543-4636 

The  Information  Store"^ 

^■IIP       Professional  Document  Retrieval  Services 
The  Information  Store  is  a  service  mark  of  Tlie  Information  Store,  Inc 

Cable,  Dialorder,  On  Tyme,  ORBDOC;  INFOSTORE    Facsimile:  415/543-9147    BRS;  t19i    The  Source:  TCC  598   CompuServe:  74105,1661    IvICI  Mail:  ID177-2317 
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CONFERENCE  CHILDCARE  SURVEY 


We  are  assessing  SLA  members'  needs  for  organized  childcare  services  at  the 
Annual  Conference.  IF  YOU  ARE  AT  ALL  INTERESTED  IN  THIS  ISSUE.  PLEASE  HELP 
US  BY  FILLING  OUT  AND  RETURNING  THIS  SURVEY.    WE  NEED  YOUR  INPUT. 

BACKGROUND:  Currently,  SLA  publicizes  to  conference  attendees -the 
availability  of  babysitting  services  at  the  conference  hotels.  Individual 
members  then  contract  directly  with  the  services  for  babysitting  in  their  hotel 
room.    Some  members  feel  that  a  professionally-organized  childcare  facility 
located  in  one  of  the  conference  hotels  (or  convention  center)  would  better 
serve  the  needs  of  children  by  providing  age-appropriate  toys,  group 
activities,  meals,  and  field  trips,  rather  than  isolated  childcare  within  the 
hotel  room.    This  option  could  also  provide  a  cost  saving  to  the  parent  by 
making  group  rates  available.    There  are  professional  childcare  organizations 
providing  such  conference  services  in  major  cities  nationwide. 

1.  If  safe,  affordable,  convenient  professional  group  childcare  services  were 
available  at  the  Annual  Conference,  would  you  use  them  for  your  child(ren)? 

Yes   No   Maybe  

IF  YOU  SAID  "NO,"  THANK  YOU  FOR  YOUR  INPUT.    YOU  DO  NOT  NEED  TO  ANSWER  THE 
REMAINING  QUESTIONS. 

2.  Would  the  availability  of  such  services  affect  your  ability  to  attend  the 
Conference? 

Yes    No   Maybe  

3.  Would  the  availability  of  such  services  allow  you  to  stay  longer  at  the 
Conference? 

Yes    No   Maybe  

4.  Would  you  prefer  to  use  such  services  over  an  individual  babysitter? 

Yes__   No   Maybe  

5.  What  is  the  most  you  would  pay  for  such  services  per  day  (8:00  a.m.  to  6:00 
p.m.)?    [Keep  in  mind  that  individual  babysitters  typically  charge  $5-$10 
per  hour  with  a  3-hour  minimum  for  in-hotel  sitting.] 

$15   $20   $25   $30  

6.  Please  check  the  days  you  might  use  such  services  if  available: 

Pre-Conference:     Saturday   Sunday  

Conference:  Mon.  Tues.   Wed.   Thurs.  


7.    What  are  the  current  ages  of  the  child(ren)  who  would  use  this  service? 
Under  1   Betw.l  &  2  2-3   4-5   6-8   9+  


PLEASE  FEEL  FREE  TO  USE  THE  BACK  FOR  COMMENTS. 
Your  name:  


Chapter:   ^  

RETURN  TO:  Susan  Shepherd,  Kelco  Div.  of  Merck  &  Co.,  8355  Aero  Drive,  San 
Diego,  CA    92123      [BY  DEC. 15  SO  WE  CAN  DISCUSS  THE  RESULTS  AT  THE  WINTER 
MEETING.] 
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SAN  FRANCISCO  BAY  REGION  CHAPTER  AWARD  FOR 
PROFESSIONAL  ACHIEVEMENT 


Nomination  Form 

This  information  will  be  held  in  strict  confidence. 

Nominee :  

(Please  print) 

Nominated  by:  

(Please  print) 


(Signature) 


(Phone  number) 

Dated:  

Please  describe,  on  a  separate  sheet,  the  outstanding  professional  achievement  or 
contribution  to  special  librarianship/information  science  or  the  Chapter,  on  which  the 
nomination  is  based.  Include  pertinent  biographical  data  of  the  nominee  in  the  description. 
Forward  in  confidence  to: 

Inga  Govaars 
Library 

Federal  Home  Loan  Bank  of  San  Francisco 

P.O.  Box  7948 

San  Francisco,  CA  94120 

(415)  393-1215 

NOMINATIONS  MUST  BE  RECEIVED  BY  MARCH  I,  1989  TO  BE 

CONSIDERED. 


MICROFICHE  READER  AND 
PRINTER  FOR  SALE 

One  almost-new  ALOS  Fiche  Reader  21 
and  an  ALOS  Dry  Printer  28  for  sale.  If 
interested,  please  call  Carla  McLean  at 
the  library  of  Califomia  Rural  Legal 
Assistance,  (415)864-3405  on  Mondays, 
Tuesdays,  or  Wednesdays. 


DIRECTORY  OMISSION 

(with  apologies) 

Karen  Takle  Quinn 
IBM  Corp. 

1212  St.  Matthew  Way 
Los  Altos,  CA  94022 
(408)  463-3608 
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TO   ALL   S.L.A.  MEMBERS 


AND 


TO   OUR   VALUED   FRIENDS    AND  CUSTOMERS 


BEING   ABLE    TO   SAY    THANK   YOU   TO   ALL  OF   YOU    IS  ONE 
OF    THE   NICEST    THINGS    ABOUT   BEING    IN  BUSINESS. 

AND  AT   THIS    HAPPY    HOLIDAY    SEASON,    AS    WE  PAUSE 
TO    SEND   YOU      OUR  WARM   AND   SINCERE   WISHES    FOR  A 
VERY    HAPPY    HOLIDAY    SEASON    AND   A   GREAT   NEW  YEAR 
WE   ALL   WISH   YOU    "    HEALTH,    LOVE    AND  HAPPINESS" 

"    OLD   BOOKS    TO  READ" 
"    OLD   WINE    TO  DRINK" 
"    OLD   FRIENDS    TO  TRUST" 
IT   IS    OUR  PLEASURE   TO   SERVE   YOU,      IT   IS  FOLKS 
LIKE   YOU   WHO   MAKE   OUR   BUSINESS    POSSIBLE.      WE  WILL 
ALWAYS    STRIVE    TO   MERIT   YOUR   CONFIDENCE  AND 
CONTINUED   FRIENDSHIP    IN    THE   YEARS    TO  FOLLOW. 


Theodora,   Don  Bowen   &  staff 


TlfceodLw  BooJkb  Inc. 
D«Yte  &  FvlemldL  BooicbfaKbog  Cm. 

CLj^m»  '*A"  LjMNAMr  mnou 
ISO*  Hout^htm  noAB 

•UMUNOAMK.   CA  »«0«0 


WELCOME  TO  NEW  AND  RETURNING  MEMBERS 


)onna  Coletti  (student) 
Jbany 

fregory  M.  Fite 

andels,  Ripley  &  Diamond 

ally  Gunderson  (student) 
iedmont 

usan  Salisbury  (student) 
)akland 

Catherine  Bertolucci 
>etermined  Productions 

'laire  Englander  (student) 

erkeley 

idney  C.  Frederick 

arnes-Hind  Inc.  Technical  Library 

arbara  Glendenning 
CB  Biology  Library 

leorge  W.  Keller 
CSC  Science  Library 

imes  C.  Patterson 
iformation  Dimensions,  Inc. 

arol  Shroba 

ircraft  Technical  Publishers 
esource  Center 

haron  Wilensky 
an  Francisco 

mnifer  Wilson 
staluma 

[.  L.  Phoebe  Adams 
orth  Branch,  NJ 

homas  S.  Fowler 

in  Mateo  Public  Library 

idith  Guzzy  (student) 
akland 


Christine  Harris 
San  Francisco 

Bruce  Hubbard 
Copenhagen,  Denmark 

Ann  Hubble  (student) 
Laguna  Beach 

Michael  Jones 

Tarkington,  O'Connor  &  O'Neil 

Patricia  Khan  (student) 
Vacaville 

Judith  Stearns  (student) 
Berkeley 

Martha  Whittaker  (student) 
Concord 


Loy  M.  Zimmerman 


SHELVING 
SYSTEMS 
SPECIALISTS 


•  BOOKSTACK  SHELVING 

•  COMPACT/MOVABLE  SHELVING 

•  FILE  &  STORAGE  SHELVING; 

•  DISPLAY  SHELVING 

•  CIRCULATION  DESKS 

•  SEISMIC  UPGRADES 

Call  for  a  copy  of  our  used  shelving  inventory 
(415)  455-1635 
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We  ve 
got 
you 
covered. 


EBSCO  has  all  your  serials 
needs  covered — from  ef- 
ficiently processing  your 
order  for  an  obscure  pub- 
lication to  keeping  your 
active  claims  up-to-date  to 
providing  you  with  custom- 
ized reports  for  improved 
serials  management  to 
timely  response  on  all  your 
questions  and  problems. 
Because  we  are  as  commit- 
ted to  keeping  your  cus- 
tomer service  needs  met  as 
we  are  to  increasing  our 
huge  database  of  serials 
titles,  we  operate  23  re- 
gional processing  and  ser- 
vice centers  throughout 
the  world.  At  EBSCO,  in 
addition  to  a  qualified  sales- 
person, your  account  will 
be  serviced  by  a  knowl- 


edgeable customer  service 
representative  and  an  en- 
tire regional  office  staff 
dedicated  to  providing  you 
with  sound  customer  ser- 
vice. And,  because  we 
want  to  better  understand 
and  serve  your  needs, 
many  of  our  regional  cus- 
tomer service  personnel 
have  actual  library  training 
and  experience. 

Isn't  that  what  you  ex- 
pect from  a  professional 
subscription  agency? 


EBSCO 


SUBSCRIPTION  SERVICES 

3,Waters  Park  Drive,  Suite  21 1 
San  IVIateo,  Ca  94403 
415-572-1505 


RetainingFDR 
islikehaviiig  1,000 
bri^t-eyed&bushy 
tailedlawclerl<s 
hot-footing  it 
aroimdWasmngton 
and  the  nation 
di^ingupall 
that  info  you  need 
tomakeyour 
firmthnve! 

Documents  from  any 
court  in  the  Nation,  also! 
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CALENDAR  OF  EVENTS 


Compiled  by  Pamela  Handman 
)ecember  7    SLA  San  Andreas  Chapter  holiday  party 

)ecember  9    DIALOG  Beyond  Basics,  San  Francisco,  am. 

DIALOG  '88,  Palo  Alto,  am  (also  offered  in  pm  on  December  14) 
Contact:  (800)334-2564 

)ecember  12  SLA  SF  Chapter  holiday  party,  Scott's  Seafood  Grill  &  Bar,  Oakland 

anuary  10      NCNMLG  half-day  workshop:  "Managing  Reprint  Files",  East  Bay  location 
Contact:  Alice  Bodtke-Roberts  (415)266-1037 

anuary  1 1      Forum  for  Information  Specialists  meeting,  "Budgets:  Getting  More  or  Doing  with 
Less",  free.  Contact:  Pam  Jajko  (415)940-7000  x7560 

anuary  12      SLA  SF  Chapter  dinner  meeting,  San  Francisco,  "Fee  vs.  Free  Library  User 
1  Charges",  Alice  Sizer  Warner.  Contact:  Dan  Cunningham  (415)393-4328 

anuary  25-27  SLA  Winter  Conference  in  San  Francisco,  Business  meeting,  LeMeridien  Hotel. 

inuary  27-29  SLA  Middle  Management  Institute  course,  San  Francisco,  "Marketing  and 
Public  Relations".  Contact:  (202)234-4700 

ebruary  8      Forum  for  Information  Specialists  meeting,  "Acquisitions  &  Collection 

Development:  What's  New?",  free.  Contact  Pam  Jajko  (415)940-7000  x7560 

ebruary  15    SLA  SF  Chapter  dinner  meeting,  East  Bay,  "Current  Trends  in  Freedom  of 
Information",  Kathryn  Maudsley.  Contact:  Catherine  Ghent  (415)891-3236 

larch  8         Forum  for  Information  Specialists  meeting,  "Space  Planning:  Success  Stories", 
free.  Contact:  Pam  Jajko  (415)940-7000  x7560 

larch  15       SLA  San  Andreas  Chapter  meeting:  "Alternate  Careers  with  a  Library  Background", 
Sharon  Thom,  Sandie  Crabtree,  Lena  Menashian 

larch  16       SLA  SF  Chapter  dinner  meeting,  San  Francisco,  "AIDS  in  the  Workplace", 
Alan  Emery.  Contact:  John  Leonard  (415)965-7799 

pril  12        Forum  for  Information  Specialists  meeting,  "Hazardous  Materials:  Information 
for  Information  Professionals",  free.  Contact:  Pam  Jajko  (415)940-7000  x7560 

pril  20         SLA  SF  Chapter  dinner  meeting,  East  Bay,  "Role  of  Advertising  in  Alcohol  Sales  &  Consumpt 
ion  in  American  Society",  Jim  Mosher.  Contact:  Karen  Thomas 
(415)986-0878) 

[ay  10         Forum  for  Information  Specialists  meeting,  "Health  Information  for  the  Public", 
free.  Contact  Pam  Jajko  (415)940-7000x7560 

ay  23         SLA  SF  Chapter  65th  Anniversary  Chapter  Celebration,  San  Francisco. 
Contact:  Angela  Moore-Evans  (415)772-8116 
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SPECIAL  LIBRARIES  ASSOCIATION 

760  Market  Street,  Room  315 
San  Francisco,  CA  94102 


NOTICE  OF  DINNER 
MEETING  INCLUDED 


103989  1^^^ 
ll\'>^'o'  Hllifornia-Berkeley 
Inst  Govt  Studies 
109  Moses  Hall  04720 
Berkeley  CA  ^^i^^ 


Special  Libraries  Association 

SAN  FRANCISCO  BAY  REGION  CHAPTER 


est.  1924 


TOUR  OF  THE  ARTHUR  ANDERSEN  &  CO. /ANDERSEN  CONSULTING  LIBRARY 
DATE:  Wednesday,   February  8,  1989 

TIME:  4:00  -  5:30  p.m. 

PLACE  The  Arthur  Andersen  Library  serves  as  the  core  library  for 

headquarters  and  regional  offices,  providing  services  to 
auditors,   tax  specialists  and  consultants.     The  collection 
specializes  in  accounting  and  auditing,   taxes,  tax 
legislation,   international  business  and  taxes,   and  real 
estate.     It  includes  CCH  State  Tax  Reporters  for  all  available 
states.     More  than  400  subscriptions  and  more  than  200 
looseleaf  services  are  received.     The  library  has  a  staff  of 
three,  with  three  other  employees  at  the  regional  offices. 


LOCATION : 

DIRECTIONS 

FEE: 


1  Market  Plaza,   Spear  Street  Tower,   34th  Floor 


At  Market  and  Spear 


See  map  on  reverse. 


There  is  a  $5.00  fee  for  this  tour. 
Please  make  checks  payable  to;   Special  Libraries 
Association  Bay  Region  Chapter.     The  tour  will  be 
limited  to  30  people.     Reservations  will  be  on  a 
first-come,  first-served  basis,  but  preference 
will  be  given  to  chapter  members. 

Reservation  deadline  is  February  1.  No  refunds  will  be 
made  after  that  date. 


IF  YOU  HAVE  REGISTERED  FOR  THE  TOUR  AND  ARE  UNABLE  TO 
ATTEND,   PLEASE  NOTIFY  THE  COMMITTEE.     THANK  YOU. 


MAIL  TO: 


Rita  Evans 

Dolby  Laboratories 

100  Potrero  Ave. 

San  Francisco,  CA  94103 


Phone:  415/558-0200 


-^V   >V  ■:Sr   ■A' -A- -st  -jV  >V  >t  ■>V -jif  ■;Jr 

DETACH  AND  MAIL 

I  plan  to  attend  the  tour  of  the  Arthur  Andersen  Library. 
Chapter  Member:         Yes    No   


Name 


Telephone 


Employer/Affiliation: 
Address : 


Please  enclose  a  check  for  $5.00. 


Arthur  Andersen's  offices  are 
located  on  the  34th  floor  of  the 
Spear  Tower,   1  Market  Plaza 
(between  Spear  and  Steuart) . 

This  location  is  convenient  to 
public  transporation .  Use  BART 
Embarcadero  Station  or  MUNI  lines 
2,   7,  8,  9,   13,   14,   21,   31,   71,  J, 
K,   L,  M,   or  N. 

From  the  East  Bay,   take  the 
Embarcadero  Freeway  (480)   from  the 
Bay  Bridge  to  the  Main  St.   Exit  and 
go  right  on  Market  one  block. 

From  the  Peninsula,   take  101  North 
to  80  to  the  Embarcadero  Freeway 
(480)  to  the  Main  St.   Exit  and  go 
right  on  Market  one  block. 

There  is  limited  street  parking  and 
parking  lots  are  in  the  area. 
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PRESIDENT'S  MESSAGE 

Maybe  it's  just  the  season,  but  lately  I've  been 
thinking  about  money.  My  experience  (and  maybe 
yours?)  has  been  that  when  my  income  increases, 
50  do  my  expenses.  That's  what  has  happened  to 
3ur  Chapter.  We  have  the  unusual  financial  prob- 
em  of  being  quite  well  off! 

A,t  the  Chapter  Presidents'  training  session  I  at- 
:ended  in  Denver,  the  theme  was  "managing  the 
Chapter  like  a  business".  I  felt  rather  self-satisfied 
Ls  I  listened  because  our  chapter  is  already  well 
nanaged.  Our  directory  pays  for  itself  through 
idvertising,  our  professional  development  seminars 
ire  usually  profitable,  and  we  have  received  sub- 
stantial income  from  fundraising,  employer  subsi- 
dies and  royalties. 

^till,  our  budgets  have  shown  deficits  for  the  past 
wo  years.  All  it  would  take  is  a  year  or  two  of 
educed  income  or  too-free  spending  to  put  us  back 
n  the  red. 

Fwo  years  ago  the  Chapter  bought  a  microcom- 
)uter  and  a  laserprinter.  This  year  we  bought  a 
lard  disk  for  the  Mac.  We  have  also  sponsored 
^ery  nice  student  receptions  for  two  years  and  have 
)een  able  to  make  a  donation  of  $1000  toward  a 
lew  San  Francisco  Public  Library. 

fhe  question  of  bringing  in  more  expensive  dinner 
ipeakers  has  generated  a  lot  of  discussion  among 
he  Board  members  and  has  made  us  realize  that  it 
s  not  enough  to  put  proposed  expenses  in  the 
)udget.  We  need  to  set  some  spending  priorities  as 
veil. 

rhe  Board  will  be  meeting  in  February  to  identify 
lindraising  goals  and  spending  priorities.  Some  of 
he  suggestions  already  received  are  that  the  Chap- 
er  should  subsidize  professional  development 
eminars  and  student  attendance  at  meetings, 


) 

contribute  toward  reduced  dinner  costs,  and  pay 
more  for  speakers. 

We  don't  want  to  deplete  the  treasury,  but  we  do 
want  to  use  it  for  maximum  benefits  for  all  our 
members.  I'm  very  excited  about  being  part  of 
decisions  that  will  affect  the  Chapter's  future,  and  I 
hope  we'll  have  a  lot  of  input  to  help  us  make  these 
decisions.  Please  share  your  ideas  with  me  or 
another  Board  member. 

Speaking  of  income  —  SLA's  "Going  It  Alone" 
seminar  in  San  Francisco  was  attended  by  about  45 
people,  and  the  Chapter  will  receive  20%  of  the 
profits  as  co-sponsor.  Thanks  to  Rita  Evans  for 
assisting  as  local  coordinator. 

— Elyse  Eisner 
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FROM  THE  EDITOR'S 
DESKTOP 


□ 


Editor 


By  the  time  you  read  this  we'll  be  well  into  1989. 
Somehow  the  Annual  Conference  in  June  doesn't 
seem  so  far  away,  and  I'd  like  to  take  the  opportu- 
nity to  invite  our  Chapter  members  who  will  be 
participating  in  some  way  at  the  conference  to  drop 
me  a  line  or  give  me  a  call  about  what  you  will  be 
doing  at  the  Conference.  I'd  like  to  include  a 
round-up  of  member  activities  in  our  final  issue  of 
the  Bulletin  for  the  year.  I,  for  one,  like  to  make  a 
point  of  attending  sessions  involving  our  Chapter 
members,  and  sometimes  it's  hard  to  dig  through 
the  voluminous  program  and  find  them  all! 

The  conference  that  is  really  upon  us  is  the  Winter 
one,  beginning  January  25,  and  right  here  in  San 
Francisco!  For  those  who  have  procrastinated  about 
signing  up  for  one  of  the  education  sessions,  Joy 
Lerner  at  The  Association  headquarters  in  Wash- 
ington, D.C.  assures  me  that  it's  not  too  late  to 
enroll.  Just  give  her  a  call  at  (202)234-4700.  (For 
those  of  you  who  misplaced  the  official  mailing, 
note  that  an  overview  of  the  education  conference 
schedule  is  reproduced  on  page  16.) 

Let  me  call  your  attention  to  two  items  in  this  issue 
that  relate  to  Chapter  "business".  On  page  19 
you'll  find  the  mid-year  round-up  of  Directory 
corrections  that  you  might  want  to  hang  on  to.  On 
page  23  is  a  survey  about  use  of  the  JOBLINE. 
JOBLINE  Chair  Kurt  Schuck  hopes  that  many  of 
you  will  take  a  moment  to  fill  it  out  and  mail  it 
back;  its  appearance  on  the  last  page  of  the  Bulletin 
should  make  it  easy  to  detach  for  mailing. 

Last  but  not  least,  for  those  of  you  in  attendance  at 
the  Tom  Peters  Celebrity  Speaker  dinner  meeting  in 
November,  here's  a  clue  about  Ishikawa  diagrams. 
(I  found  I  was  not  the  only  one  in  the  audience  who 
didn't  know  what  they  are...)  A  kwik  'n  dirty 
search  of  ABI/INFORM  turned  up  the  following: 
"Ishikawa  Diagrams  for  Problem  Solving",  by 
Edward  Kindlarski,  in  Quality  Progress,  V17  (12) 
Dec.  1984,  pp  26-30.  (Call  me  if  you  want  some 
Deming  citations.) 

— Cristina  Campbell 


WHERE  CAN  YOU 


access  more  than  80,000  titles  instantly 
(and  thousands  more  through  profes- 
sional special  ordering)? 

charge  your  purchase  to  open  account 
and  have  it  billed  to  fit  your  billing  cycle? 

know  that  your  in-stock  order  ships 
overnight;  special  orders  in  2-3  weeks? 

enjoy  the  best  in  knowledgable,  expe- 
rienced personal  service? 


AT  CODY'S,  OF  COURSE' 


For  more  infornnation,  call  our  director  of  cor- 
porate services,  Julie  Todd,  at  (415)  843-6414. 

CODY-S  BOOKS 
CORPORATE  SERVICES 


CODY'S  BOOKS  INC. 
2454  TELEGRAPH  AVE.  •  BERKELEY,  CA  94704 
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AT  THE  HEART  OF  HOSPITALITY:  FOOD  AND  MONEY 


number  of  years  ago,  while  attending  my  first 
inner  meeting,  I  was  approached  by  Dan  Krummes 
:urrently  Chapter  Director)  inviting  me  to  be  a 
lember  of  the  committee  he  was  soon  to  be  head- 
ig:  Hospitality.  I  had  gone  to  library  school  with 
>an,  worked  with  him  in  the  UC  Berkeley  system, 
nd  trusted  him.  Besides,  "hospitality"  had  such  a 
ice  ring  to  it,  connoting  feeHngs  of  collegial 
armony.  So  I  naively  accepted. 

fow,  finding  myself  Chair  of  the  same  committee, 
realize  that  behind  the  committee's  innocent 
icade  lurk  two  issues  that  are  almost  certain  to 
ause  controversy:  food  and  money.  The 
ommittee's  main  responsibility  is  to  choose  the 
otel  or  restaurant  for  the  Chapter's  dinner  meetings 
nd  select  the  evening's  menu.  Sounds  like  fun, 
ght?  In  fact,  the  options  are  severely  limited  by 
le  fact  that,  since  ours  is  not  one  of  the  most 
jmunerative  of  professions  and  many  members  are 
ot  subsidized  by  their  organizations,  keeping  the 
er  person  cost  to  a  minimum  becomes  the  para- 
lount  consideration.  This  year  it  has  been  espe- 
ially  difficult  to  find  any  establishment  that  will 
srve  a  meal  for  less  than  $20  per  person.  Given 
ur  strong  interest  in  encouraging  student  members 
nd  retirees  to  participate,  our  choices  are  quite 
mited.  In  addition,  we  need  to  consider  people's 
^ligious  and  dietary  needs,  so  the  predictable  fish 
r  chicken  entre  with  a  (sometimes  unpalatable) 
egetarian  option  is  the  norm.  A  buffet  can  be 
uccessful  (the  latest  Christmas  party  is  a  case  in 
oint),  but  requires  a  conscientious  catering  staff  to 
isure  that  latecomers  get  enough  to  eat. 

Ve  are  always  grateful  for  suggestions  of  good 
laces  to  investigate  or  alternatives  to  the  traditional 

nodus  operandi.  If  you  have  any  to  offer,  you  can 
;ive  me  a  call  or  write  them  down  in  the  next  Needs 

Assessment  Survey. 

fortunately,  other  aspects  of  the  committee's  work 
re  not  as  steeped  in  controversy.  We  work  closely 
vith  the  Program  Committee  to  insure  that  the 
acilities  are  large  enough  to  accommodate  the 
expected  number  of  attendees,  audio-visual  needs 


are  met,  any  requirements  of  the  speaker  are  seen 
to,  and  guests  are  checked  in,  identified  with  name 
tags,  and  their  money  properly  transferred  to  the 
Chapter  Treasurer.  For  the  latter  activities,  we  are 
currendy  using  a  compiled  DBase  III  program  on 
our  PC's,  which  seems  to  be  simplifying  the  more 
mundane  aspects  of  our  work. 

I  have  been  particularly  gratified  by  being  able  to 
work  with  such  great  colleagues:  Rena  Schonbrun, 
our  long-suffering  Treasurer,  and  the  committee 
members  —  Jennifer  Choate,  Sarah  Crew-Noble, 
Dan  Cunningham,  Catherine  Ghent,  Julie  Griffth, 
Peter  Meyer,  Angela  Moore-Evans,  Karen  Thomas, 
and  Mary  Torres.  I've  even  managed  to  maintain 
my  friendship  with  Dan  Krummes,  which  I  hope 
continues  after  he  reads  this  article. 

—Tim  DeWolf 


CHAPTER  SLATE  OF  CANDIDATES 
ANNOUNCED 

The  slate  of  candidates  for  Chapter  offices  for  the 
1989  election  is  as  follows: 

For  President  Elect/President:  Cristina  Campbell 
and  Frank  Lopez 

For  Director:  Timothy  DeWolf  and  LaVonne 
Jacobsen 

For  Treasurer:  Nyra  Krstovich  and  Kurt  S chuck 

— George  McGregor 
Chair,  Nominating  Committee 
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Mthis  dectionyear,  need 

\ve  lemmdyou  of 
the  danger  ofreportii^ 

on  insuffiaent  information? 


The  race  to  be  first  can  lead  to  some  pretty  embarrassing  situations.  And  in  a  way,  it  was  all  quite 
understandable  40  years  ago.  Because  that  was  before  there  was  a  NEXIS®  computer-assisted  research  news 
service.  Now  NEXIS  research  lets  you  check  out  all  the  facts  on  any  story  instantly  For  as  little  as  $5,  you  can 
search  through  8  years  of  The  New  York  Times  alone.  And  there  are  hundreds  of  other  newspapers,  newswires, 
magaz^ines  and  newsletters  you  can  also  whi2;  through.  Leaving  you  plenty  of  time  to  make  your  deadline.  Check 
out  people  and  companies.  Follow  up  on  national  and  world  news.  Dig  deeper  in  business  and  finance. 

Most  of  all,  make  sure  your  candidate  is  the  real  McCoy  and  not  just  any  Tom,  Dick  or  what  s  his  name. 
For  more  information,  call  your  Mead  Data  Central     •  a^m^a^^®  t  m.mm^iUFm^t® 
account  executive  or  you  can  call  1'800''541'6886. 


LEXIS7NEXIS 


©  1988  Mead  DaU  Central,  Inc.  All  Rights  Reserved.  LEXIS  and  NEXIS  are  services  and  trademarb  of  Mead  Data  Central,  Inc  and  are  registered  with  the  U.S.  Patent  and  Trademark  Office. 
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ALTER  EGO:  ON  ROWING 


In  a  rowboat,  life  moves  at  a  different  pace.  I  row  a 
Banks  dory,  a  heavy,  open  workboat,  slow  but 
dependable.  With  a  sprit-rig,  she'll  sail — down- 
wind. I  can  sleep  under  the  seats  on  the  floor- 
boards. With  a  camp  stove  and  a  sleeping  bag  I  can 
cruise  for  several  days.  I've  been  stuck  on  mudflats 
in  all  corners  of  San  Francisco  Bay.  I've  been 
caught  in  fog  and  heavy  wind  and  riptides  and  one 
real  storm.  I've  met  a  whale  off  Bolinas  and  had 
some  close  encounters  with  freighters  in  San  Fran- 
cisco Bay.  There  have  been  times  when  I've  sworn 
I'll  sell  her,  "if  I  can  ever  get  this  damn  boat  back  to 
shore  again",  but  these  have  been  balanced  by  good 
times.  In  brief,  the  dory  allows  considerable  adven- 
ture on  a  small  budget.  One  thing  she  doesn't  allow 
is  a  tight  schedule. 

A  friend  of  mine,  knowledgable  in  the  lore  of  the 
sea,  once  said,  "You  know,  Pete,  the  old  captains  of 
sailing  ships  never  said  they  were  sailing  to  a  port. 

They  always  said  thee  were  sailing  toward  a  port." 
It  is  an  important  distinction,  equally  true  for  row- 
boats.  I  shall  give  you  an  instance. 

"I'll  give  you  a  call  about  two  this  afternoon,"  I  said 
to  my  wife  as  I  stepped  into  the  old  dory  and  pre- 
pared to  row  down  the  bay  to  Coyote  Point.  Eliza- 
beth, my  wife,  just  nodded  and  waved;  then  re- 
turned to  her  beach  chair,  Shogun,  and  binoculars 
with  which  to  look  up  occasionally  and  watch  her 
husband  at  play,  fading  over  the  horizon.  "Red 
Sails  in  the  Sunset"  and  all  that!  It  should  have 
been  an  easy  trip.  The  early  morning  was  bright, 
calm.  The  water  was  smooth.  The  tide  was  flood- 
ing. It  was  8:00  am.  I'd  probably  arrive  at  Coyote 
Point  by  noon,  easily,  but  I  told  Elizabeth  two  just 
to  be  on  the  safe  side. 

But  the  wind  came  up  early  that  day.  At  10:30  am 
it  was  blowing  20-25  mph.  Steep  swells  and  nu- 
merous whitecaps  had  formed.  With  the  wind 
impeding  my  progress  across  the  bay  and  the  tide 
pulling  me  south,  it  soon  became  evident  that  I  was 
not  going  to  reach  Coyote  Point.  I  attempted  to  sail, 
but  the  dory  does  not  sail  well  in  a  strong  wind,  so  I 
returned  to  rowing.  At  1:00  pm  I  reached  the  west- 
ern shore  of  the  bay  near  the  entrance  to  Steinberger 


Slough,  about  six  and  a  half  miles  south  of  Coyote 
Point.  The  tide  was  ebbing  out  of  the  slough  now, 
and  the  wind — a  headwind — was  still  blowing  full 
force.  I  anchored  to  await  better  conditions,  and 
then  crawled  into  my  sleeping  bag  under  the  seats  to 
get  out  of  the  wind.  At  3:00  pm  I  awoke  to  discover 
the  tide  out  and  the  dory  firmly  aground  on  a 
mudflat  200  yards  east  of  the  Foster  City  sewer 
plant.  Five  hours  later  the  water  returned  and  the 
dory  lifted  free,  but  the  wind  had  not  abated  and 
now  it  was  getting  dark.  I  made  one  more  attempt 
to  get  ashore  and  phone  Elizabeth,  but  in  the  dark  I 
turned  into  Corkscrew  Slough  by  mistake,  became 
lost,  and  thought  I  was  headed  out  into  the  bay 
again.  At  11:30  pm  (nine  and  a  half  hours  after  I  was 
to  call  Elizabeth!)  I  anchored  for  the  night.  Too 
tired  to  cook  a  meal  and  very  worried,  I  crawled 
into  the  bag,  took  a  belt  of  whiskey — always  carried 
for  such  occasions — and  went  to  sleep. 

At  six  the  next  morning  I  awoke  to  find  the  tide  out 
and  the  dory  once  again  on  a  mudflat.  But  the  wind 
had  finally  stopped.  I  cooked  breakfast  on  the  camp 
stove.  At  8:00  am  I  was  afloat.  At  10:00  am  I 
arrived  at  the  port  of  Redwood  City,  12  miles  south 
of  my  original  destination  and  20  hours  late. 

As  a  result  of  this  trip,  and  some  others  like  it,  I  take 
seriously  the  ways  of  the  old  sailing  masters.  When 
I  depart  on  a  row,  I  leave  the  destination  tentative 
and  the  schedule  open.  For  in  a  rowboat,  life  moves 
at  a  different  pace  and  part  of  the  charm  is  that  you 
never  know  quite  where  you  are  going. 

— Peter  Evans 


BULLETIN  DEADLINES 

March/April  issue:  February  23 
May/June  issue:  April  22 
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A  new  chapter  is  about  to  unfold  in  the  life  of  Alice 
Hunsucker.  Effective  Februrary  1,  1989,  Alice 
will  be  taking  an  early  retirement  from  Wells  Fargo. 
Her  future  plans  include  consulting,  volunteer 
work,  and  "a  lot  of  catching  up".  Alice's  position 
will  be  filled  in  a  novel  way,  with  two  co-managers 
at  the  helm.  Paul  North  will  serve  as  Assistant 
Vice  President  and  Manager,  Administration  & 
Operations,  and  Nancy  Merbach  will  be  Assistant 
Vice  President  and  Manager,  Reference.  Congratu- 
lations and  best  wishes  to  all. 

Andrea  Green-Rush,  formerly  at  the  Institute  of 
Transportation  Studies  Library,  is  now  Information 
Specialist  at  the  National  Native  American  AIDS 
Prevention  Center  in  Oakland.  Andrea  is  setdng  up 
the  Information  Services  Department  from  scratch. 
She  can  be  reached  at  658-2051. 

Sharon  French  has  left  the  Bank  of  America  Law 
Library  for  a  new  position  at  Pacific  Bell  in  the 


m 
u 


■  ■  ■  ■ 


Legal  Department.  She  is  now  setting  up  a  legal 
library  fcr  all  the  Pacific  Telesis  companies. 
Sharon's  new  telephone  number  is  546-5538. 

Georgia  Finnegan  is  one  of  five  new  appointees  tij 
the  Board  of  Directors  of  the  Copyright  Clearance 
Center. 


The  stork  has  visited  again.  Catherine  Ghent, 
from  the  Safeway  Library,  and  her  husband  Bren- 
dan Creedon  are  the  parents  of  Richard,  bom  Sep- 
tember 10,  1988.  Nancy  McEnroe  and  her  hus- 
band. Bob  Phelps,  both  of  Pillsbury,  Madison  & 
Sutro,  have  a  new  daughter,  Elizabeth,  bom  Octob^ 
29,  1988.  Congratulations  to  the  proud  parents. 


And  last,  but  not  least,  wedding  bells  rang  for  Jan 
Hewitt  on  September  25,  1988.  (And  what  a 
whirlwind  romance  it  was!) 

— Seyem  Deus  Petrites 
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Information  is  your  business. 
Delivering  it  is  ours. 

No  matter  where  you  are,  no  matter  where  the  document  is  that 
you  need,  The  Information  Store  will  get  it  to  you.  Our  high-tech, 
worldwide  network  assures  prompt,  cost-effective  delivery  of 
reports,  government  documents,  specifications,  proceedings 
or  anything  ever  published,  anywhere  in  the  world. 

Don't  delay  in  getting  the  information  you  need... 415  543-4636 
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The  Information  Store' 

Professional  Document  Retrieval  Services 


The  Information  Store  is  a  service  mark  of  The  Inlormalion  Store.  Inc. 

Cable.  Dialorder,  On  Tyme.  ORBDOC:  INFOSTORE   Facsimile:  415/543-9147   BRS:  tl9i   The  Source:  TCC  598   CompuServe:  74105.1661    MCI  Mail:  ID177-2317 
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TOM  PETERS  TO  SLA: 

Hhapter  members  who  attended  the  November 
iinner  meeting  at  the  elegant  Nikko  Hotel  in  San 
^rancisco  were  treated  to  a  triple  feast.  The  visual 
irama  of  the  "cocktail  buffet"  proved  to  be  as 
)leasing  to  the  tongue  as  to  the  eye,  and  the  presen- 
ation  by  corporate  world  observer  Tom  Peters 
provided  a  smorgasbord  for  the  mind. 

Peters  characterizes  the  world  we  live  in  today  as 
;haotic  and  virtually  unpredictable.  ("These  are  the 
nost  stunning  times  in  2000  years.  There  is  not  a 
)erson  alive  with  the  slightest  clue  of  what's  going 
)n.")  But  this  lack  of  order  clearly  excites  this  self- 
iescribed  student  of  the  history  of  science  and 
nnovation.  Alluding  to  an  earlier  work  he  co- 
luthored  with  R.  H.  Waterman,  Jr.,  In  Search  of 
Excellence.  Peters  asserts  that  aspiring  to  be  excel- 
ent  is  no  longer  enough  in  these  "crazy  times".  (We 
ire  now  in  the  age  of  "other"  —  the  part  labelled 
'OTHER"  on  every  management  pie  chart.) 

We  must  learn  to  love  change  in  order  to  survive, 
viore  than  that,  we  must  learn  to  draw  upon  seem- 
ngly  disparate  sources  to  develop  fresh  solutions  to 
"amiliar  problems,  to  respond  quickly  to  ever- 
;hanging  circumstances,  to  turn  changing  circum- 


We  are  now  in  the  age  of  "other"... 


itances  into  opportunities  for  new  products  or 
lervices. 

\n  eclectic  and  voracious  reader  as  well  as  a  perspi- 
cacious observer,  it  is  those  qualities  in  Peters 
vhich  he  clearly  encourages  in  those  who  turn  to 
lim  for  counsel.  (His  most  recent  publication, 
Fhriving  on  Chaos:  Handbook  for  a  Management 
devolution,  spells  out  a  compelling  checklist  for  our 
times,  his  so-called  "Prescriptions  for  a  World 
Fumed  Upside  Down".)  Stressing  the  importance 
of  being  able  to  recognize  the  need  for  change  and 
nove  quickly  to  implement  change,  Peters  shared 
vvith  the  attentive  crowd  some  of  the  qualities  which 
ie  feels  are  the  significant  features  of  successful 
jnterprises  today,  illustrating  many  of  his  points 
^ith  lively  anecdotes  from  the  corporate  realm. 


"GET  WEIRD!" 

Some  of  these  features  are: 

•the  willingness  to  do  short  production  runs  and 
follow  niche  markets 

•a  minimal  managerial  hierarchy  ("An  organization 
with  three  layers  of  management  can't  lose  to  one 
with  thirteen  layers  of  management  even  if  they 
try.") 

•a  fanaticism  about  quality 
•a  redefinition  of  every  product  and  service:  tailor- 
ing, customizing,  adding 

Peters  ended  his  fast-paced,  fact-packed  presenta- 
tion with  the  observation  that  the  number  one 
requirement  to  be  a  successful  company  manager 
(or  information  manager...)  is  to  become  as  weird  as 
the  times  require.  "It's  time  for  weirdness".  (A  not 
so  weird,  occasionally  combative,  totally  entertain- 
ing and  regrettably  brief  question  and  answer  period 
brought  the  interesting  evening  to  a  close.) 

— Cristina  Campbell 


 ^ 
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DOROTHY  DONAHOE  EARNS 
LIFETIME  MEMBERSHIP 

Chapter  member  Dorothy  Donahoe  of  Vallejo  was 
recently  awarded  a  complimentary  lifetime  Special 
Libraries  Association  membership  in  recognition  of 
maintaining  her  membership  for  more  than  45 
consecutive  years. 

Ms.  Donahoe  joined  SLA  (as  well  as  CLA  and 
ALA!)  upon  graduation  from  library  school  at  the 
University  of  Wisconsin  in  1929.  Her  first  profes- 
sional position  was  as  a  cataloger  for  the  nursing 
collection  at  UC  San  Francisco  Medical  Center 
Library. 

Apart  from  a  stint  in  Iowa  (where  she  worked  at  the 
Des  Moines  and  Waterloo  Public  Libraries),  she 
worked  in  various  Bay  Area  libraries  (Oakland 
Public  Library,  U.S.  Navy  Industrial  Laboratory 
Library  on  Mare  Island),  capping  her  career  with  25 
years  at  the  Napa  County  Library,  from  which  she 
retired  in  1972. 


CALL  FOR  NOMINATIONS 

The  Nominating  Committee  is  seeking  candidates 
for  nomination  for  SLA's  Spring  1990  elections. 
All  Association  members  are  invited  to  submit 
names  and  qualifications  of  individuals  they  would 
like  to  have  considered  for  President-Elect,  Chaptei 
Cabinet  Chair-Elect,  Division  Cabinet  Chair-Elect, 
and  Directors. 

Please  submit  your  suggestions  by  letter  to  the 
Nominating  Committee  Chair,  Paul  Klinefelter, 
Program  Manager  for  Information  Analysis  Centej 
Defense  Technical  Information  Center,  Cameron 
Station,  Alexandria,  VA  22304-6145. 

Names  must  be  submitted  prior  to  the  Annual 
Conference  in  New  York,  June  1989 

— Paul  Klinefelter,  Chair 
Nominating  Committee/ 1990,  SLA' 


"Meeting  the  people"  is  what  she  has  most  enjoyed 
about  belonging  to  SLA.  Until  she  stopped  driving, 
she  regularly  attended  chapter  dinner  meetings  over 
the  years.  Ms.  Donahoe  can  count  on  continuing  to 
enjoy  news  of  SLA,  through  the  Chapter  Bulletin 
and  Association  publications.  Congratulations  to 
her  on  this  recognition  of  a  lifetime  commitment  to 
our  organization! 

— Cristina  Campbell 


Theodon  Books  Inc. 
Davifl  &  FutemicL  Bookbinding  Co. 

Ci-*as  "A"   LionAHv  Bimoino 
tSOS  ROI-UIN6  ROAO 
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<4I5I  342-6021 
DONAL.O  R.  BOWEN,  THEODORA  BOWEN 

LIBRARY  BOOKBINDING 
THESIS.  PERIODICALS. 
MEDICAL.  TECHNICAL. 
NATIONAL  GEOGRAPHICS.  ETC. 

INDIVIDUALS,  SCHOOLS 
&  LIBRARIES 


"FOR  QUALITY  OUR  WORD 
IS  BINDING"  SINCE  1909 
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^OCUS  ON  STUDENTS/SOUTH  BAY 


although  at  present  there  is  not  a  formal  Student 
'hapter  of  SLA  at  The  Division  of  Library  and 
[iformation  Science  at  San  Jose  State  University, 
iterested  students  have  been  working  towards  that 
oal.  New  faculty  member  Dr.  William  Fisher,  a 
trong  and  active  SLA  advocate,  hopes  to  begin  the 
rocess  of  student  chapter  organization  during  the 
ext  school  year. 

leanwhile,  the  student  association  at  the  Division 
f  Library  and  Information  Science  at  San  Jose 
jitate  University  is  growing  in  scope  and  member- 
hip.  Library  and  Information  Science  Students 
LISS)  is  committed  to  developing  a  cohesive 
tudent  body  and  presenting  activities  to  provide  a 
lull  picture  of  the  range  of  libraries  and  information 
i enters  that  the  profession  represents. 

•all  semester,  1988,  has  seen  the  continuation  of  the 
peaker  series.  Our  guests  have  included  Georgia 
'innegan,  President  of  The  Information  Store, 
peaking  on  document  delivery  services;  Dr.  Ruth 
Lifter,  the  Director  of  Clark  Library  at  SJSU, 
haring  her  perspectives  on  careers  in  this  field; 
fvonne  Boxerman,  Advanced  Information  Manage- 
nent,  giving  tips  and  advice  on  employment  oppor- 
unities;  and  Guy  St.  Claire,  speaking  on  profession- 
lism  in  the  one-person  library.  Debbie  Sommer,  an 
JSU  student  and  longtime  SLA/SF  member  had 
poken  to  Mr.  St.  Claire  at  the  Denver  conference 
nd  was  responsible  for  arranging  his  presentation 
0  our  student  group.  Mr.  St.  Claire's  visit  to  SJSU 
vas  made  possible  by  The  Information  Store. 

.ISS  is  continuing  to  produce  its  newsletter.  Abort, 
gnore.  Retrv.  under  new  editor  Virginia  Hamilton, 
rhe  newsletter  features  articles  on  student  experi- 
mces  in  libraries  at  home  and  abroad,  interviews 
vith  library  professionals,  faculty  profiles  and  other 
general  interest  items.  It  is  produced  in-house  on  a 
yiac,  this  time  around  with  Ready,  Set ,  Go. 

A^e  have  started  brown  bag  lunches  with  Dr.  James 
-lealey.  Director  of  the  School  of  Library  and 
nformation  Science.  These  casual  meetings  will 
provide  the  opportunity  to  discuss  student  concerns 
ind  questions. 


The  1988-89  Stella  Hillis  Award  for  Outstanding 
Student  in  the  Division  was  given  to  Marlene 
Vogelsang,  current  President  of  the  student  associa- 
tion. Marlene  has  been  active  in  student  affairs  and 
is  the  current  SLA  Student  Relations  Chair  for  the 
San  Andreas  SLA  Chapter. 

The  SLA  Fall  Student  Reception  was  held  on 
October  26  at  SJSU.  The  wine  and  cheese  reception 
brought  together  more  than  60  students  and  SLA/ 
San  Andreas  members.  It's  always  a  wonderful 
opportunity  to  meet  each  other  and  find  out  what's 
going  on  in  the  field  of  special  libraries. 

Current  LISS  officers  are  Marlene  Vogelsang, 
President;  Brian  Coburn,  Vice-President;  and  Becky 
Boyd,  Secretary-Treasurer.  Officers  currently  serve 
two  semesters.  Upcoming  elections  in  January  will 
see  new  students  coming  on  to  shape  and  give 
direction  to  the  association. 

— Marlene  Vogelsang 
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"When  I  research  California 
access  DataTimes." 


When  I  need  research  on  my 
clients,  competitors,  or  industry  trends 
in  California,  I  access  DataTimes, 
With  DataTimes  I  can  research  past 
and  present  articles  of  the  San 
Francisco  Chronicle,  Tlie  Orange 
County  Register,  and  Tlie  San  Diego 
Union/Tribune  in  seconds,  right 
from  my  personal  computer, 

With  DataTimes,  I  can  make 
critical  business  decisions  without 
manually  searching  through  stacks 
of  newspapers  library  files  or 
microfiche,  DataTimes  gives  me 


instant  access  to  information  on 
any  subject,  company,  or  individual, 

That's  why  more  businesses  are 
making  the  decision  to  join  the  online 
network  of  DataTimes,  It's  the  most 
sophisticated  and  complete  in-office 
information  source  available. 

DataTimes  has  saved  me  both 
time  and  money,  plus  I  have  access 
to  other  newspaper  databases 
worldwide- and  a  full  gateway  to 
the  services  of  Dow  Jones  News/ 
Retrieval,®  Join  DataTimes  and  bring 
your  business  online  today. 


T  H  E.*r%  ORANGE^COUNTY 
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METROGROUP 


Available  Online  Via 

DataTimes 

For  more, information  call  1-800-642-2525 
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Parkway  Plaza  •  Suite  450  •  14000  Quail  Springs  Parkway  •  Oklahoma  City,  OK  73134  •  405/751-6400 
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VESTERN  JEWISH  HISTORY  CENTER/ 
UDAH  L.  MAGNES  MUSEUM 
1911  Russell  Street 
krkeley,  CA  94705 
Archivist/Librarian:  Ruth  Kelson  Rafael 
Telephone:  (415)  849-2710 

Vhether  you're  compiling  a  family  history,  re- 
earching  a  dissenation  topic,  or  pursuing  your 
nterest  in  Western  United  States  history,  the  West- 
on Jewish  History  Center  will  undoubedly  have 
;omething  for  you.  The  Center,  founded  in  1967,  is 
idministered  as  part  of  Berkeley's  Judah  L.  Magnes 
vluseum. 

^ocated  in  the  lovely  Elmwood  district  of  Berkeley, 
he  Judah  L.  Magnes  Museum  occupies  the  former 
Burke  family  mansion,  constructed  in  1908.  The 
nagnificent  grounds  and  gardens  were  designed  by 
ian  Francisco  landscape  architest  John  McLaren. 
The  Museum,  founded  in  1962,  has  occupied  the 
;ite  since  1966. 

The  first  and  second  floors  of  the  building  are 
levoted  to  the  Museum's  special  exhibits  and 
jermanent  collection  display.  The  Harry  and 
Dorothy  Blumenthal  Rare  Book  and  Manuscript 
Library  has  occupied  the  ground  floor  of  the  Mu- 
seum building  since  its  dedication  in  1987.  This 
:limate-controlled  library  stores,  preserves  and 
exhibits  the  Museum's  rare  books  and  manuscripts, 
and  houses  several  special  collections.  Although 
material  does  not  circulate,  researchers  can  make  an 
Lippointment  with  librarian  Jane  Levy  to  use  materi- 
als in  the  Library. 

The  Western  Jewish  History  Center  is  located  on 
the  top  floor  of  the  Museum  building.  The  Center 
specializes  in  the  "collection,  preservation  and 
|dissemination  of  materials  documenting  the  impact 
of  Jews  on  the  development,  culture  and  character 
of  the  entire  Far  West".  Its  unique  collections  have 
been  used  by  filmmakers,  historians,  researchers 
and  genealogists. 

The  Center's  staff  includes  Dr.  Moses  Rischin, 
Director;  Ruth  Kelson  Rafael,  Archivist/Librarian; 


Tova  Gazit,  Associate  Archivist/Librarian,  and 
Elain  Dorfman,  Oral  History  Director. 

According  to  Archivist/Librarian  Ruth  Kelson 
Rafael,  the  Center  is  a  resource  available  to  any 
member  of  the  community  wishing  to  learn  more 
about  the  history  of  Jewish  life  in  the  thirteen  Far 
Western  states.  The  Center's  collection  includes 
approximately  325  archival  collections,  120  oral 
histories,  10,000  photographs,  1500  books,  several 
historical  periodicals,  and  many  microfilm  collec- 
tions. The  Center  subscribes  to  20  current  Western 
Jewish  community  newspapers,  as  well  as  publica- 
tions of  the  major  American  Jewish  historical 
organizations.  The  Center  also  maintains  collec- 
tions of  genealogies,  family  histories,  obituaries, 
biographies,  and  ephemera.  Materials  are  acces- 
sible through  the  card  catalog  or  through  several 
analytic  indexes. 

The  collection  of  family  histories,  especially  oral 
histories,  is  especially  valuable  to  an  individual's 
research.  Ms.  Rafael  has  published  "The  Western 
Jewish  History  Center:  Guide  to  Archival  and  Oral 
History  Collections",  available  at  many  local  public 
and  academic  libraries  or  through  the  Center.  With 
this  guide,  researchers  can  review  the  archival 
collections  and  oral  histories  available  at  the  Center 
before  visiting. 

The  Center  is  open  to  the  public  Monday  through 
Thursday,  12:00  -  4:00  pm.  The  Archivist/Librarian 
encourages  patrons  to  make  appointments,  so  that 
she  can  provide  research  assistance.  Material  does 
not  circulate,  but  can  be  used  on-site  at  no  charge; 
books,  documents,  and  photographs  can  be  copied 
on-site  at  cost.  The  Center  also  responds  to  written 
research  requests  from  individuals  and  institutions 
around  the  country;  this  type  of  work  is  billed  at  an 
hourly  rate. 

The  Center  also  takes  an  active  role  in  the  presenta- 
tion of  its  collections.  For  example,  on  May  7, 

(Continued  on  page  12) 
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LIBRARY  PROFILE  continued 

1989,  the  Center  will  present  a  symposium  and 
exhibit,  "Some  Ethnic  Pioneers  of  California  Agri- 
culture". This  project  is  made  possible  in  part  by  a 
grant  from  the  Califomia  Council  for  the  Humani- 
ties, a  state  program  of  the  National  Endowment  for 
the  Humanities.  The  Center  has  also  formed  a 
support  group,  Friends  of  the  Western  Jewish 
History  Center,  which  plans  to  sponsor  various 
exhibits,  lectures  and  events.  Long-term  plans 
include  expansion  of  the  Center,  with  perhaps  a  San 
Francisco  presence.  SLA  members  are  encouraged 
to  take  advantage  of  this  unique  historical  and 
cultural  resource. 

— ^Leigh  M.  Donley 


DIVISION  AWARDS  AVAILABLE 

The  Science  &  Technology  Division  is  sponsoring 
two  awards  this  year.  The  first  is  a  travel  stipend 
of  $600  toward  payment  of  expenses  incurred  at  the 
SLA  Annual  Conference  in  June  in  New  York  City. 
First  time  conference  attendees  or  library  school 
students  may  apply. 

The  second  is  the  Sci-Tech  Achievement  Award, 
the  highest  award  presented  by  the  Division,  includ- 
ing $250  and  a  scroll.  It  is  for  members  whose  pro- 
fessional work  is  marked  by  distinction  and  dedica- 
tion to  scientific  and  technical  librarianship. 

The  Biological  Sciences  Division  is  sponsoring  a 
student  conference  award  for  the  Annual  Confer- 
ence in  June  in  New  York  City,  for  a  graduate 
student  interested  in  a  career  in  biological  sciences 
librarianship.  The  award  will  include  a  travel 
stipend  of  up  to  $275,  plus  free  lodging  in  the 
Division  Suite  at  the  Conference  hotel  and  tickets  to 
Biological  Science  Division  events. 

Application  deadlines  for  all  is  3/1/89.  A  copy  of 
award  application  procedures  may  be  obtained  from 
your  Bulletin  Editor. 


cBOOKSTACKS,  MOBILE  SHELVING,  etc...?? 

CALL   Ed  Kleitz  (4151467-5800  AND  SEE  HIM 


RUN!! 


ll 
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BOB  MALOY&  ASSOC. 
Library  Products  Co. 
Brisbane,  CA 


GOING  IT  ALONE: 

MANAGING  THE  ONE-PERSON  LIBRARY 


3ver  45  librarians  gathered  on  November  17  and  18 
n  San  Francisco  to  attend  Guy  St.  Clair's  seminar 
iesigned  for  those  library  professionals  working 
done  or  in  a  small  library  setting. 

The  first  day's  session  addressed  the  "basics"  — 
idvantages  and  disadvantages  of  working  alone,  self- 
nanagement  as  well  as  general  time-management, 
)lanning  various  library  duties,  and  the  feasibility  of 
lutomation.  This  was  the  "getting-to-know-one- 
inother"  day  and  one  that  brought  our  common 
oncerns  and  problems  to  light. 

3n  the  second  day,  we  examined  the  staffing  in 
)articular  library  settings,  the  role  of  the  library  in  the 
)arent  organization,  relationships  within  our  compa- 
lies  and  how  best  to  deal  with  them,  financial  man- 
igement,  and  promoting/marketing  the  library. 
Discussion  groups  and  case  study  exercises  each  day 
)rovided  opportunities  to  consider  effective  manage- 
ment techniques  and  solutions  to  a  sampling  of 
)roblems  encountered  in  small  libraries. 

his  seminar  gave  each  of  us  a  chance  to  examine  the 
challenges  and  rewards  of  working  in  a  one-person 
ibrary.  It  also  provided  an  excellent  forum  for  the 

I 

exchange  of  ideas  and  the  expansion  of  our  own 
ibrary  resource  network.  Guy  St.  Clair  spread  his 
;eeingly  boundless  energy  and  enthusiasm  through- 
)ut  both  days  of  the  seminar.  ''Going  It  Alone"  was  a 
wonderful  boost  of  support  and  encouragement  to 
hose  in  attendance. 

— Jean  Sansobrino 


Qp^iyip  TECHNICAL 


BOOKS.  Inc. 


(213)  464-4322 

1033  N.  SYCAMORE  AVE.,  LOS  ANGELES.  OA  90038 

VISA/MASTERCARD/AMEX  Hours, 
Phone  Orders  Accepted  9. 00  a.m.  -  5.30  p.m. 

1  Day  Dehuefv  Monday  thru  Saturday 


Specializing  in 

•  LIBRARY  ACCOU 
-    LARGE  STOCK 

•  DISCOUNTS 


ACOUSTICS-AUDIO 

ARCHITECTURE 

BUILDING  CODES 

COMPUTER 

ENGINEERING 

FILM 

HANDBOOKS 

INDUSTRI  AL 

MECHANICAL-CIVIL 

RECORDING 

OPTICS-LASERS 

TV- V  I  DEC-SATELLITE 

TRADES  &  MORE 


OPAMP'S  LIBRARY  DISCOUNT  SCHEDULE 

ALL  QUANTITY  ORDERS  WILL  BE  CONSIDERED  FOR  HIGHER  DISCOUNTS 
ASK  ABOUT  PUBLISHERS  NOT  LISTED 


ABACUS 
ABLEX 

ACADEMIC  PRESS 
ADDISON  WESLEY 

A.I.S.C. 

AMERICAN  CHEMICAL 

AMACOM 

ARTECH  HOUSE 

ASHTON  TATE 

BANTAM  COMPUTER 

BRADY  CO. 

BUILDING  NEWS 

BUTTERWORTHS 

CAMBRIDGE  U  PR 

CHILTON 

COBB  GROUP 

CODE  BOOKS 

COMPUTER  SCIENCE 

CRAFTSMAN 

CRC 

D  C,  HEATH 
DEKKER 
DICTIONARIES 
DIGITAL 


5% 


DORSET  HOUSE  0% 

DOW  JONES  IRWIN  0% 

ELSEVIER  15^. 

GALE  0"^ 

GRAPHICS  PRESS  5% 

GREENWOOD  PRESS  0% 

GULF  PUB  S% 

HARCOURT BRACE  0% 

HARPER  ROW  5% 

HEARST  (IC  MASTER)  S% 

HOLDEN DAY  Q% 

HOUGHTON  MIFFLIN  0% 

HRW  5% 

IEEE  0% 

INDUSTRIAL  PRESS  15% 

INTEL  0% 

JANES  5% 

KLUWER  ACADEMIC  5% 

KNOWLEDGE  5% 

KRIEGER  0% 

LAWRENCE  ERLBAUM  0% 

LITTLE  BROWN  0% 

MACMILLAN  5% 

McGRAW  HILL  10% 

On  rare  occasions  some  books  v 


MeGRAW  HILL  HBS 
MEANS 
METHUEN 
MICROSOFT  PRESS 
MERRIAM  WEBSTER 
MIS 

MIT  PRESS 

MORGAN  KAUFMANN 

MOTOROLA 

MURACH 

NAL  COMPUTER 

NATL  SEMICOND 

NEW  RIDERS 

NFPA 

NORTH  RIVER 
NOYES 

OSBORNE  (MH} 
OXFORD  U  PRESS 
PEACH  PIT 
PENNWELL 
PERGAMON 
PLENUM 
PLUM  HALL 
PRENTICE  HALL 


DELIVERY; 

1  2  DAYS  IN  STOCK  BOOKS 

2  ■  4  WEEKS  OUT  OF  STOCK  BOOKS  (MOST  PUBLISHERS) 
'OVER  1000  SHELVES  OF  BOOKS  IN  STOCK  AT  ALL  TIMES 
RUSH  ORDERS  (IF  NOT  IN  STOCK  AT  OPAMP) 

SlO  00  UPS  SURFACE:  10  ■  14  WORKING  DAYS 

$14.00  UPS;  5  ■  7  WORKING  DAYS 

S25  00  RUSH  SERVICE:  3    5  WORKING  DAYS 

INVOICING: 

we  BILL  WHEN  WE  SHIP 

SEPARATE  INVOICING  CAN  BE  REOUESTED  FOR  EACH  BOOK 

LIBRARIES  MAY  ORDER  BOOKS  FOR  ENGINEERS  AND  RECEIVE 
THE  LIBRARY  DISCOUNTS  PROVIDING  BOOKS  ARE  MAILED 
TO  THE  LIBRARY.  PERSONAL  CHECKS  CAN  BE  ACCEPTED, 

LIBRARY  ACCOUNTS/ORDERING: 

PHONE  ORDERS  GLADLY  ACCEPTED 

PURCHASE  ORDERS 

INSTANT  CREDIT  FOR  LIBRARIES 

MODEM/ON  LINE  ORDERING: 

OPAMPON  LINE  SYSTEM    NO  CHARGE  TO  LIBRARIES 
CLASS  -ON  TYME-  ON  LINE  ALSO  AVAILABLE 
CALL  FOR  FURTHER  INFORMATION 
SPECIAL  ORDERS: 

SOME  PUBLISHERS  NOT  LISTED  ABOVE  MAY  REQUIRE  A 

SPECIAL  HANDLING  FEE  PLEASE  CALL  IF  IN  DOUBT. 
NGN  TECHNICAL  TITLES; 

WE  CAN  OBTAIN  POPULAR  TITLES  WITHIN  ONE  WEEK  (20%) 
DISCOUNTS  SUBJECT  TO  CHANGE 


ill  havi 


i  short  (tiscounl 


15% 
ot  5% 


PRODUCTIVITY  PRESS 

PROF  ENGINEERING 

PROFESSIONAL  PRESS 

OED 

QUE 

REA 

SAMS 

SCOTT  FORESMAN 
SILCON  PRESS 
SIMON  &  SCHUSTER 
SPRINGER  VERLAG 
SYBEX 
TAB 

TAYLOR  &  FRANCIS 

THOMAS  BROS 

TECHNOMIC 

TEXAS  INSTRUMENT 

UNIPUB 

VAN  NOSrRAND 
WADSWORTH 
W,C  BROWN 
WILEY 

WM  KAUFMANN 
WORDWARE 


PONT  FOMGET  TO  MENTEOM 
THAT  YOU  §AW  TMEEE  AID)  EM 
TEE    MULLETEN    WMEN  YOU 
FATEONE^E    OUE  APVEETES^ 
EE§o 


RetainingFDR 
is  like  having  1,000 

bri^t-eyed  &bushy 
tailed  law  clerl<s 
hot-footing  it 

aroimdWashington 
and  the  nation 
di^ingupall 

that  info  you  need 
to  make  your 
firmthnve! 

Documents  from  any 
court  in  the  Nation,  also! 


314  C  STREET.  N.E,.  WASHINGTON.  D.C  20002 


Today; 
NewsNet  lets  you 
reach  tomorrow's 
news  as  no  other 
database  can. 


NewsNet  is  the  only  online 
source  for  newsletters.  Get 

instant  access  to  in-depth,  in- 
sider reports  from  the  most 
respected  experts  in  telecom- 
munications, defense,  elec- 
tronics, computers,  investments, 
finance  and  more.  With 
NewsNet,  specialized  industry 
newsletters  are  already  cata- 


logued, indexed  and  searchable. 

You  can  even  get  the  full 
text — not  just  abstracts  and 
headhnes — from  more  than 
320  newsletters  plus  11 
worldwide  wire  services.  All 
before  they're  in  print.  Most  of 
our  information  you  won't  find 
elsewhere,  because  70%  of  it  is 
exclusive  and  30%  never  appears 
in  print. 

NewsNet  alerts  you  to  the 
latest  developments  before 
other  databases.  We  deliver 
the  latest  updates  in  real  time. 
Because  NewsNet  has  virtually 
no  time  embargoes. 

And  our  SDI  service, 
NewsFlash™,  continuously 
clips  items  on  any  subject 
you  specify — 24  hours  a 


day.  Each  time  you  log  or 
your  hits  are  posted  for  ii 
stant  retrieval. 
Get  $60.00  of  FREE  onli 
time  with  your  annual 
NewsNet  subscription.  Si 
scribe  now  and  reach  for 
new  heights  in  faster  am 
more  comprehensive  infc 
mation  retrieval.  To  subscr 
call  toll-free: 

1-800-345-13C 

(Outside  U.S.:  215-527-80 


Before  it's  in  print, 
it's  on  NewsNet. 


©Copyright,  1987,  NewsNet,  Inc.  NewsNet® 

and  NewsFlash®  are  registered  service  marks  of  NewsNet,  Inc. 
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Well,  by  the  time  this  issue  of  the  Bulletin  is 
gracing  your  desks,  the  holidays  will  have  passed. 
iBut  the  spirit  of  the  New  Year  stays  with  us  for 
iawhile.  The  New  Year  is  often  embraced  with  a 
iwillingness  to  change  and  make  adjustments  (reso- 
lutions) and  with  a  sense  of  beginning  afresh.  With 
this  thought  in  mind  I  asked  some  of  our  Chapter 
colleagues  to  share  with  us  an  item  from  their  "wish 
lists"  for  the  libraries  in  which  they  work. 

As  you  will  note,  and  as  I  was  personally  delighted 
to  see,  the  responses  to  this  "survey"  show  us  a 
fairly  rounded  perspective  of  the  major  management 
issues  in  library  literature.  These  include:  hard- 
ware and  software  developments;  spatial  organiza- 
tion and  accommodation;  retrospective  information 
management;  and,  increased  upper  managerial 
interaction.  Limitations  to  implementing  these 
'wishes"  range  from  physical  ones  to  managerial 
:onstrictions.  However,  if  you  have  any  ideas  or 
;ven  helpful  hints  in  these  areas  please  feel  free  to 
contact  members  at  their  listed  job  sites.  And, 
'May  the  holiday  spirit  stay  with  you". 

Mercedes  Dumloa 

3echtel  Data  Processing  -  San  Francisco 

-Mercedes  would  like  to  have  PC's  in  her  library  to 
)ut  to  use  some  high  level  software.  But  more  than 

hat,  she  would  like  to  see  an  integrated  library 

nanagement  system  in  operation  on  site. 

^ane  Lenshau 

^ay  Area  Quality  Management  District  -  San 
'rancisco 

—Jane  wants  to  complete  a  retrospective  cataloging 
)roject.  She  has  brought  a  totally  uncataloged 
;ollection  "out  of  the  closet".  The  reward  has  been 
ncreased  use  which,  though  the  goal,  is  a  mixed 
)lessing  when  staff  time  has  not  increased  also. 


Pilar  Webster 

Ketchum  Advertising-San  Francisco 

— Pilar  voices  an  interest  close  to  the  heart  of  most 
library  managers:  to  have  increased  involvement  in 
the  upper  management  decision-making  that  effects 
her  library. 

Carmen  Hojfknecht 

Raychem  Corporation,  Photography-Communica- 
tions &  Design  Center-Menlo  Park 

— Carmen  has  a  big  wish  that  is  also  very  unique. 
She  would  like  to  find  and  implement  a  "fail-safe" 
computer  catalog  for  a  photographic  library.  That 
would  include,  of  course,  optical  access  and  high 
quality  reproduction  capacity! ! 

Grace  Dote 

Giannini  Foundation  of  Agricultural  Economics 
Library-U.C.  Berkeley 

— Grace's  wish  is  perhaps  the  one  that  has  been 
heard  in  all  but  the  newest  library  setting,  "MORE 
SPACE!"  Her  library  is  at  the  double  stack  phase. 
Indeed,  she  was  weeding  when  I  called. 

Leslie  A.  Rosenfeld 

Graham  &  James-San  Francisco 

— Leslie  would  like  to  see  her  library  centralized. 
Currently  it  is  spread  over  three  floors  (soon  to  be 
four).  However,  the  card  catalog  is  centralized  and 
this  can  mean  some  serious  running  around. 

— Leslie  R.  Fisher 
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All  the  library  services 
and  support  you  could 

possibly  need  For  less. 

Cataloging,  Electronic-Mail,  Online  Reference,  Document  Delivery,  Software, 
CD-ROM  Products,  Publications,  Library  Supplies  and  Furniture 

RLIN,  OnTyme,  DIALOG,  GULF?  Federal  Document  Retrieval,  GALLS,  DEMGO, 
GHEGKMATE  II,  Medical  Data  Exchange,  BRS,  WILSONLINE,  Brodart,  VU/TEXT 
University  Products,  The  Information  Store,  Information  on  Demand,  and  more! 


CLASS 


For  more  information  call  now: 
408/289-1756 


Cooperative  Library  Agency  1415  KoU  Circle 

for  Systems  and  Services  Suite  101 

San  Jose,  California  95112-4698 


WINTER  EDUCATION  CONFERENCE  '89 
Schedule-At-A-Glance 


8am 


10 


11 


12 


1pm 


FRIDAY 

JANUARY 
27 


SATURDAY 
JANUARY 
28 


SUNDAY 
J/\NUARY 
29 


o 


(Z3 


REGISTRATION 


Workshop  A:  Personal  Productivity 
and  the  Special  Librarian 
Workshop    B:  Malpractice  Liability 
Exposure  of  Information  Brokers 
Wojkshop  C:  Winning  Presentations 


MIDDLE  \L\NAGEME\T  INSTITUTE 


LEADERSHIP 
ADDRESS 
iNJVD 
RECEPTION 


Course  100:  Competitor  Intelligence  and  the  Corporate  Librarian 

Course  200:  How  To  Work  Smarter 

Course  300:  Legal  Issues  for  Information  Managers 

Course  400:  Effective  Communications;  Management  By  Inclusion 


SAN 
FRANCISCO 
BY  NIGHT 


MIDDLE  \LVNAGEMENT  INSTITUTE 


o 


H 

CO 

3 


Workshop  D:  Working  With 
Difficult  People 
Workshop  E:  Performance 
Appraisal  in  Special  Libraries  and 
Information  Centers 
Workshop  F:  Introduction  to 
Hypertext  and  HyperCard 


MIDDLE  \L\NAGEMENT  INST. 
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PROFESSIONAL  DEVELOPMENT 
SEMINARS 

The  Professional  Development  Committee  has  had 
quite  a  challenge  this  year  in  trying  to  provide 
programs  of  interest  to  the  Chapter  without  dupli- 
cating some  of  the  other  seminars  being  offered  in 
the  Bay  Area  this  year.  Nevertheless,  we  feel  we 
have  come  up  with  two  half-day  programs  which 
will  be  of  interest  to  many  of  you  in  the  region. 

The  first  program  is  January  20,  1989,  from  1:00  to 
4:30  pm,  at  the  Bank  of  America  auditorium.  It  is 

entitled  Organizational  Politics,  and  will  feature 
several  presentations,  from  both  a  library  and  non- 

ibrary  perspective,  on  understanding  the  politics  of 

your  organization  and  the  environment  in  which 

that  organization  operates.  Speakers  include  Victor 

Johnson,  Senior  Vice  President,  Harding  Lawson 

Associates;  Carol  A.  Mason,  Assistant  Director  of 

nformation  Services  and  Suzanne  Burwasser, 

Vlanager  of  Information  Access,  both  of  the  Agency 

jroup,  Federal  Home  Loan  Bank  of  San  Francisco; 


and  Giuliana  Lavendel,  Manager,  Technical  Infor- 
mation Center,  Xerox  Palo  Alto  Research  Center. 

The  second  program  is  February  24,  1989,  from 
1:30  to  4:30  pm  at  the  Berkeley  Conference  Center. 
The  theme  of  the  program  is  Systems  Decisions,  and 
features  librarians  who  have  made  critical  decisions 
regarding  selection,  implementation  and  upgrading 
of  library  automated  systems. 

Speakers  include:  Alice  Hunsucker,  Vice  President 
and  Library  Manager,  Wells  Fargo  Bank;  Sharon 
Brunzel,  Librarian,  Occupational  and  Environ- 
mental Health  Library,  California  Department  of 
Health  Services;  and  Connie  Riley,  Information 
Analyst  (Computer  Systems),  Chevron  Research 
Company. 

Members  should  be  receiving  flyers  and  registration 
information  for  both  workshops  in  the  near  future. 

— Sharon  Hotz 

Chair,  Professional  Development  Committee 
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Li  \is(.I()\  Hi  r  ■ 


■  Your  local  publications  and  mo)v 

■  Information  on  people,  companies 
and  trends 

■  Full-text  articles,  not  abstracts 

■  Over  40  newspapers 

■  Plus  180  business  journals 

Call  Elizabeth  Swanson  at 

(800)  323-2940  or  in  PA  (215)  574-4416 

for  more  information. 


VU/TEXT 

A  Knight-Riddei  Company 

325  Chestnut  Street,  Suite  1300 
Philadelphia,  PA  19106 
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WELCOME  TO  NEW  AND  EETUEMING  MEMIBEES 


Baby  Aurovillian  (student  member) 
Sunnyvale,  CA 

Roger  Brudno  (student  member) 
Oakland,  CA 

Sheryl  Davis  (student  member) 
Richmond,  CA 

Vicki  Hutchinson 

DataTimes 

1750  Montgomery  St. 

San  Francisco,  CA  941 1 1 

Susan  Baker 
Hewlett-Packard  Co. 
Rohnert  Park  Library 
1212  Valley  House  Dr. 
Rohnert  Park,  CA  94928 

Priscilla  Bakos 
Strategic  Decisions  Group 
Buildings,  Suite  150 
2440  Sand  Hill  Rd. 
Menlo  Park,  CA  94025 

Ricki-EIlen  Brooke  (student  member) 
Davis,  CA 

Lynn  D.  Christensen 
San  Francisco,  CA 

Diane  Douglas 

Professional  Risk  Management  California 
Training  Resources  Division 
360  22nd  St. 
Oakland,  CA  94612 

Mary  Grosman  (student  member) 
Santa  Rosa,  CA 

Julie  Italianao 
Martinez,  CA 

Dvorah  Miller  (student  member) 
San  Francisco,  CA 


Anne  C.  Noya  del  Pino  (student  member) 
Berkeley,  CA 

Eleanor  Singleton  (student  member) 
Emeryville,  CA 

David  Snyder 
Snyder  Resources  Co. 
P.  O.  Box  3398 
San  Rafael,  CA  94912 

Sandra  Swan 
Oakland,  CA 

Diane  White  (student  member) 
El  Cerrito,  CA 

Mary  Staats 

Farella  Braum  &  Martel 
Library 

235  Montgomery  St. 
San  Francisco,  CA  94104 


Temporary  # 
Problem 


Finding  a  way  to  handle  increased  workloads 
without  hiring  permanent  staff. 


Solution: 

Let  Advanced  Information  Management  supply 
you  with  the  experienced  library  staff  you  need. 
We  specialize  in  providing  temporary,  contract  and 
permanent  placement  services  to  public,  academic 
and  special  libraries. 

For  more  detailed  information,  call  or  write  to 
AIM,  444  Castro  St.,  Suite  320,  Mountain  View,  CA 
94041.  Tel:  (415)  965-7799  in  the  San  Francisco 
Bay  Area  or  (213)  338-1177  in  the  Los  Angeles 
Area. 


AfTW  ■  ■  Advanced  Information 
III  Management 
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OMISSIONS: 

Elva  Yanez 

Prevention  Research  Center 
2332  Durant  Ave. 
Berkeley,  CA  94704 
(415)  486-1111 

Reva  Basch 

Aubergine  Information  Services 
1945  San  Antonio  Ave. 
Berkeley,  CA  94707 
(415)  527-9064 

Karen  Takle  Qiiinn 
IBM  Corp. 

1212  St.  Matthew  Way 
Los  Altos,  CA  94022 
(408)  463-3608 


CHANGES  &  CORRECTIONS: 

Angie  Bninton 

Sonoma  Developmental  Center 
Staff  Library 
P.O.  Box  1493 
15060  Arnold  Drive 
EldridgcCA  95431 
(707)  938-6244 

Eileen  Weston 
6548  Dennison  St. 
San  Diego,  CA  92122 

Patricia  Grimm 

499-C  Thomp.son  Ave. 

I  Mountain  View,  CA  94043 

j Donna  Amjadi 
1261  Branham  Lane 
San  Jose,  CA  95118 

Nancy  Bruer-Mufford 
1  Barakat  Howard  &  Chamberlin 


CHANGES  &  CORRECTIONS  coniinued: 

James  L.  Cowan 
617  Centro  Ave. 
San  Francisco,  CA  941 17 

Kathryn  Lewark 

SunOptics  Communications,  Inc. 
501  E.  Middlefield  Rd. 
Mountain  View,  CA  94043 

Anna  Mancini 
Pacific  Bell 

Corporate  Accounting  Library 

140  New  Montgomery  St.,  Rm.  2190 

San  Francisco,  CA  94105 

Adam  Schiff 

3582  Nottingham  Ct.  #4 

Boulder,  CO  80302 

Information  Access  Co. 
362  Lakeside  Dr. 
Foster  City,  CA  94404 
(415)  378-5200 

Beverly.  L.  Hemingway 
Home  phone:  (415)328-1884 
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BOARD  MEETING  HIGHLIGHTS 

August  23, 1988 

•Treasurer  Rena  Schonbrun  reported  a  balance  of 
$18,025. 

•The  Nominating  Committee  was  approved  to 
consist  of  George  McGregor,  Chair,  Harry  Allen, 
Diane  Rosenberger,  Milt  Ternberg,  Linda  Weir,  and 
Mary  Wawrzonek. 

•Cristina  Campbell,  Bulletin  Editor,  recommended 
and  the  Board  approved,  purchase  of  a  20  megabyte 
hard  disk  drive,  a  mousepad,  and  an  Applecare 
service  contract  for  the  Chapter's  computer. 
•The  San  Andreas  Chapter  wants  to  hire  an  image 
consultant  and  the  SF  Chapter  is  considering  par- 
ticipation. 

•The  Board  approved  the  four  tours  proposed  by 
Jean  Sansobrino:  National  Maritime  Museum, 
Arthur  Andersen  &  Co.,  Pacific  Presbyterian  Medi- 
cal Center,  and  San  Francisco  Examiner/Chronicle. 
•The  Board  approved  purchase  of  a  new  tape  re- 
corder for  the  Jobline,  and  half  the  cost  to  repair  or 
replace  the  machine  used  by  the  San  Andreas 
Chapter. 


•The  Committee  to  redo  Position  Descriptions  in 
Special  Libraries  includes  Sally  Turk,  Chair,  Rita 
Evans,  Mike  Kleiber  and  Jack  Leister. 

October  19, 1988 

♦Treasurer  Rena  Schonbrun  reported  a  balance  of 
$14,984.  The  Student  Reception  cost  $932  this 
year,  including  the  $600  raised  by  Terry  Huwe's 
committee.  Income  from  dinner  meetings  last  year, 
excluding  printing  and  mailing  costs,  ranged  from 
$13  to  $675. 

November  29, 1988 

•Treasurer  Rena  Schonbrun  reported  a  balance  of 
$12,029. 

•The  Board  approved  a  $5  late  fee  for  people  callin] 
to  register  for  a  dinner  meeting  after  a  deadline  (or 
appearing  at  the  door),  if  space  is  available. 
•The  price  of  the  Directory  for  non-members  was 
increased  from  $25  to  $30. 

•The  suggestion  of  a  separate  meeting  in  January  to 
focus  on  long-range  planning,  coordination  of 
fundraising,  and  fees  for  speakers  was  approved. 

— Kristi  Wessenberg,  Secretary 


SHELVING  SYSTEMS  SPECIALISTS  m 


BOOKS  TACK  SHELVING 
COMPACT/MOVABLE  SHELVING 
FILE  &  STORAGE  SHELVING 
DISPLAY  SHELVING 
CIRCULATION  DESKS 
SEISMIC  UPGRADES 


Call  for  a  copy  of  our  used  shelving  inventory 


WE'RE  MOVING! ! 

After  15  years  in  business 
at  1938  Railroad  Avenue  in 
Livermore  --  Effective  2/89 
our  new  address  will  be: 

6776  PRESTON  AVE.,   SUITE  B 
LIVERMORE,   CALIFORNIA  94550 


(415)  455-1635 
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SPECIRL  LIBRBRIES  RSSOCIRTiON  JOBLINE  SURUEV 


Rs  part  of  the  continual  effort  to  monitor  costs,  the  Chapter  is  trying  to  determine  the  ualue  of 
the  SLfl  San  Francisco/San  findreas  JOBLINE  to  the  membership.  lUe  are  particularly  interested  to 
find  out  if  the  use  of  the  electronic  mail  access  (ONTVME  and  DIRLMRIL)  justify  their  costs. 
Please  take  a  couple  of  minutes  to  answer  and  return  the  folloujing  suruey.  Circle  any  or  all 
ansu.»ers  that  apply  and  mail  the  suruey  to: 
Special  Libraries  Association 
760  Market  Street,  Room  315 
San  Francisco,  Cfl  94102 

I.  Haue  you  euer  used  the  JOBLINE  to  list  a  position?  VES  NO 

I.  Haue  you  euer  used  the  JOBLINE  to  find  a  position?  VES  NO 

5.  Do  you  listen  to  the  JOBLINE  on  the  telephone? 

a.  Neuer  b.  Seldom  (Once  a  year) 

c.  Occasionally  (Once  a  month)   d.  Frequently  (Euery  week) 

4.  If  "yes"  to  any  of  the  aboue,  do  you  use  the  408  or  the  41  5  number? 

5.  Do  you  euer  access  the  JOBLINE  uia  electronic  mail  seruices,  ONTVME,  or  Dialog  DIRLMRIL? 
a.  Neuer  b.  Seldom  (Once  a  year) 
c.  Occasionally  (Once  a  month)    d.  Frequently  (Euery  u.»eek) 

po  you  haue  any  suggestions  for  improuements  to  the  JOBLINE? 


23. 


aBuBL|3  Bu!Beue|/\| 
:s3!Lueufia  uoiaeui  Jo^u|  pue  jasfi 
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SPECIAL  LIBRARIES  ASSOCIATION 
760  Market  Street,  Room  315 
San  Francisco,  CA  94102 


=  65 


NOTICES  OF  MEETING 
and  LIBRARY  VISIT 
INCLUDED 
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ONTYME  addresses:  SLA.NEWJOBSPROF  and  SLA.NEWJOBSPARA 


MbULLETlMk 


The  new  year  got  off  to  a  galloping  start  with  the 
SLA  Winter  Meeting  at  the  end  of  January.  Con- 
gratulations to  the  Winter  Hospitality  Committee, 
headed  by  Ruth  Girill,  for  arranging  entertainment 
and  assisting  at  the  registration  and  information 
desk.  The  committee  began  work  in  the  fall  and 
did  an  outstanding  job.  Thanks  to  Fund  Raising 
Chair  Elyse  Cotant,  the  projects  of  the  committee 
were  paid  for  by  a  number  of  contributors,  most 
notably  the  Information  Store,  DIALOG,  Disclo- 
sure, Dynamic  Information,  Dun  &  Bradstreet  and 
EBSCO. 

Earlier  in  January  Terry  Dean,  Inga  Govaars  and  I 
interviewed  candidates  for  the  SLA  scholarships.  I 
was  dreading  the  experience,  but  it  turned  out  to  be 
a  most  pleasant  one.  I  met  five  charming  and 
interesting  people,  and  it  was  satisfying  to  see  what 
kind  of  people  are  entering  our  profession  (or,  in 
Dne  case,  continuing  to  advance  in  it).  There  are  94 
candidates  nationally  for  these  scholarships,  and  I 
would  be  very  pleased  to  see  one  of  our  local 
candidates  win  it. 

Back  to  the  Winter  Meeting.  As  usual,  the  most 
interesting  part  of  the  session  was  the  group  discus- 
don  time  with  other  chapter  officers.  Some  of  the 
deas  that  came  up  in  this  session  were  to  create  a 
VIember  of  the  Year  award  (something  like  our 
Chapter  award,  but  less  formal)  and  to  set  up  a 
Volunteer  Action  committee  to  match  interested 
i  nembers  with  the  appropriate  committee.  I  also 
;bund  interesting  the  different  priorities  set  by  other 
iihapters:  one  chapter  sells  its  directory  to  members, 
|)ut  pays  for  members'  dinners  at  meetings;  one 
i^:hapter  hires  an  outside  editor  to  produce  its  direc- 
tory. 

A  universal  concern  is  chapter  finances.  We  are 
^ine  of  the  largest  chapters  in  SLA  and  (at  least  at 
i  tresent)  are  fairly  well  off;  but  many  chapters  have 
[.rouble  recruiting  people  to  serve  as  officers  be- 
i  ause  of  the  costs  of  attending  meetings.  The 


Chapter  Cabinet  formed  a  committee  to  look  into 
chapter  finances,  with  an  eye  to  increasing  the 
chapter  allotment  (the  share  of  our  dues  that  comes 
back  to  the  chapter).  Did  you  know  that  SLA's  cost 
for  all  member  services  comes  to  $137  per  member? 
I  didn't  either. 

The  Chapter  Cabinet  meeting  was  especially  lively 
on  the  subject  of  salaries.  You  have  probably  seen 
the  application  form  for  SLA's  Resume  Referral 
Service.  Did  you  notice  the  minimum  salary  listed 
on  that  form?  The  Central  Ohio  Chapter  did,  and 
were  they  mad!  They  brought  a  motion  (wildly 
acclaimed)  that  SLA  should  not  publish  salary 
information  when  the  salary  Hsted  is  less  than  the 
median  salary  of  the  lowest  10%  of  members  on  the 
SLA  salary  survey  (currently  around  $21,000), 

continued  on  page  2 
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FROM  THE  EDITOR'S 
DESKTOP 


Editor 


This  will  be  brief,  as  there's  little  room  for  chatter 
this  issue.  Be  sure  to  respond  to  Terry  Dean's  call 
for  volunteers  on  p.  23!  Chapter  members  may 
recall  an  unusual  dinner  meeting  last  year  in  which 
Astronomer  Cliff  Stoll  from  Lawrence  Berkeley 
Lab  was  a  last-minute  "find"  to  replace  a  scheduled 
speaker.  Dr.  Stoll,  bedecked  in  Chinese  wizard 
garb,  regaled  us  with  an  account  of  international 
computer  capers.  The  arrests  brought  about  by  his 
sleuthing  were  New  York  Times  front  page  copy  on 
March  3  just  past.  You  read  about  it  here  first.-C.C. 

PRESIDENT'S  MESSAGE  continued 

except  for  research  purposes.  When  the  motion  was 
brought  before  the  Board,  the  discussion  brought  up 
the  information  that  some  chapters  not  only  insist 
on  listing  the  salary  on  their  Jobline  announce- 
ments, but  will  not  accept  a  Jobline  announcement 
with  a  substandard  salary.  While  they  have  lost  a 
few  ads  this  way,  they  have  also  succeeded  in 
improving  the  salaries  for  some  jobs.  The  Board 
directed  the  Association  staff  to  look  into  the 
mechanics  of  implementing  the  motion  and  further 
agreed  to  make  public  relations  (read:  improved 
image  and  salary)  a  priority  in  1989. 

A  Board  action  of  special  interest  to  us  locally 
involves  the  1992  conference,  which  was  to  be  held 
in  San  Francisco.  ALA,  having  run  into  a  snag  for 
its  conference  that  year,  decided  to  move  it  to  San 
Francisco  two  weeks  after  the  SLA  conference,  and 
San  Francisco's  Visitors  Bureau  alerted  SLA  to  the 
change.  Because  of  the  conflict,  and  the  unlikeli- 
hood of  getting  members  and  vendors  to  come 
twice,  the  Board  voted  to  find  an  alternate  site  for 
the  1992  conference.  This  is  disappointing  to  those 
of  us  who  don't  often  get  to  travel  and  hoped  for  a 
local  conference,  as  it  will  be  several  more  years 
before  San  Francisco  can  get  back  into  the  schedule. 

Whew!  This  is  a  long  column.  By  the  time  you  get 
this,  our  Executive  Board  will  have  met  for  the 
planning  session  I  mentioned  in  the  last  Bulletin. 
That  will  be  the  subject  of  my  next  (and  last!) 
President's  Message. 

— Elyse  Eisner 


WHERE  CAN  YOU 


•  access  more  than  80.000  titles  instantly 
(and  thousands  more  through  profes- 
sional special  ordering)? 

•  charge  your  purchase  to  open  account 
and  have  it  billed  to  fit  your  billing  cycle? 

•  know  that  your  in-stock  order  ships 
overnight;  special  orders  in  2-3  weeks? 

•  enjoy  the  best  in  knowledgable,  expe- 
rienced personal  service? 


AT  CODY'S.  OF  COURSE! 


For  more  information,  call  our  director  of  cor- 
porate services,  Julie  Todd,  at  (415)  843-6414. 

CODY'S  BOOKS 
CORPORATE  SERVICES 


CODY'S  BOOKS  INC. 
2454  TELEGRAPH  AVE.  •  BERKELEY.  CA  94704 
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TIME,  TIME,  TIME,  MONEY,  MONEY,  MONEY 


Thanks  to  the  76  members  who  have  so  far  sent  in 
answers  to  the  JOBLINE  survey  in  the  previous 
Bulletin.  Having  read  the  suggestions,  comments, 
gripes  and  compliments,  this  seems  a  good  opportu- 
lity  to  explain  in  some  detail  what  is  involved  in 
producing  the  JOBLINE.  As  the  title  of  this  piece 
lints,  time  and  money,  in  that  order,  are  major 
ngredients. 

First,  there  are  the  phone  calls.  When  you  call  me, 
you  reach  me  at  work,  so  I  try  to  keep  the  conversa- 
ions  brief.  The  JOBLINE  is  my  volunteer  activity 
'or  the  Chapter,  and  most  of  it  I  do  on  my  own  time. 
People  call  to  ask  what  the  JOBLINE  is,  what  the 
lumber  is,  how  to  list  a  job,  why  their  name  is 
mispronounced  on  the  tape  (apologies),  what  should 
3e  included  in  the  listing,  why  the  tape  isn't  up  yet 
It  12:01  Friday  afternoon  when  it  is  supposed  to  be 
available  at  12:00  (it's  nice  to  know  people  really 
ise  the  service),  how  to  access  it  via  ONTYME  or 
3IALMAIL,  why  the  number  isn't  working,  (if 
here's  been  a  power  failure,  the  machine  must  be 
•eset  manually,  so  do  let  me  know  -  if  it  happens 
ifter  1  pm  Saturday,  Monday  is  the  earliest  it  can  be 
ixed),  why  the  tape  is  hard  to  hear,  to  say  a  job  has 
)een  filled  and  that  it  can  be  left  off  the  next  tape 
great!),  among  other  topics.  Most  jobs  to  be  listed 
:ome  by  phone,  although  in  the  last  few  months  use 
)f  the  FAX  machine  has  increased  dramatically. 
^AX  use  has  not  curtailed  the  number  of  phone 
:alls,  however,  since  people  call  to  find  out  what 
he  FAX  number  is.  Some  then  call  back  to  make 
;ure  the  FAX  was  received,  while  others  ask  that 
hey  be  called  to  confirm  receipt.  Rarely  are  jobs 
;ubmitted  via  ONTYME  or  DIALMAIL. 

rhere  are  generally  5  to  8  new  jobs  submitted  each 
veek  which  I  type  each  Tuesday  evening  into  a 
latabase  program  from  which  the  telephone  script, 
i-mail  text,  and  invoices  are  generated.  On 
iVednesday  evening  I  record  and  duplicate  the  tape, 
rhursday  I  send  one  copy  via  express  mail  to  the 
^08  number;  in  the  evening  I  load  the  files  onto 
)IALMAIL  and  ONTYME.  Friday  the  tapes  are 
)ut  on  the  answering  machines.  Since  the  415 
inswering  machine  is  located  only  a  few  blocks 
rem  my  office,  I  take  it  over  during  lunch  hour 


(which  is  not  always  before  noon).  On  Fridays  I 
send  out  pro-forma  invoices,  log  in  the  payments 
received  that  week,  and  send  the  checks  to  the 
Treasurer.  The  total  time  required  by  all  of  these 
procedures  is  about  6  to  7  hours  a  week  and  since 
the  JOBLINE  is  basically  a  one  person  operation,  I 
must  admit  that  I  am  reluctant  to  make  any  changes 
that  will  increase  this  investment  in  time. 

Now  for  the  money  part.  Having  the  JOBLINE 
available  on  ONTYME  runs  about  $30  a  month, 
DIALMAIL  about  $12.  The  phone  line  at  the 
answering  service  costs  us  $13  a  month,  while 
having  the  tape  player  there  incurs  a  $25  a  month 
charge.  Each  week  a  duplicate  tape  is  expressed  to 
the  San  Andreas  Chapter.  Tape  duplication  costs 
$8.50  each  month,  express  charges  add  up  to  $39 
each  month.  This  year  there  is  no  cost  for  sending 
the  tape  to  the  answering  service,  since  I  deliver  it 
myself.  Excluding  the  cost  of  buying  tapes,  return 
of  old  tapes  from  San  Andreas,  stationery  and 
postage  for  the  pro-forma  invoices,  phone  calls  or 
possible  repair  or  replacement  of  the  two  tape 
recorders,  this  adds  up  to  $127.50  per  month. 
Fortunately,  many  of  the  organizations  that  list  jobs 
respond  to  the  request  for  a  $10  donation  per  job. 

Here  are  some  of  the  specific  suggestions  survey 
respondents  had  about  the  JOBLINE  and  answers  to 
their  concerns: 

•By  far  the  most  frequently  asked  question  was: 
Can't  we  make  the  tape  shorter  by  dividing  up  the 
positions  between  professional,  paraprofessional, 
or  old  and  new  on  different  phone  numbers? 

♦  Unfortunately  this  would  require  the  installation  of 
two  additional  phone  lines  and  the  purchase  or  two 
more  answering  machines,  a  solution  that  would 
have  to  be  acceptable  to  both  Chapters.  If  we  were 
to  divide  them  between  the  408  and  415  numbers 
some  callers  would  always  find  it  necessary  to  call 
long  distance.  Shortening  the  length  of  time  jobs 
stay  on  the  tape  to  3  weeks  instead  of  4  is  probably 
the  most  viable  solution  for  now. 

continued  on  page  4 
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TIME,TIME,TIME...continued 

•Well,  why  can't  we  have  a  push  button  system  or 
some  such  thing  that  would  allow  us  to  skip  around 
on  the  tape? 

•I  don't  think  we  could  afford  such  a  system,  but  if 
anyone  out  there  has  had  experience  with  such 
things  I  would  certainly  be  interested  in  hearing 
about  it. 

•The  JOBLINE  should  give  salary  ranges  for  all 
positions. 

•I  agree,  and  always  encourage  employers  to  do  so. 
Unfortunately  many  of  the  companies  listing  posi- 
tions are  adamant  in  their  refusal  as  a  matter  of 
company  policy.  The  JOBLINE  could  refuse  to 
accept  positions  without  salary  information,  as  I 
understand  is  the  policy  for  some  joblines,  but  this 
might  limit  the  number  of  listings  available,  and 
would,  at  any  rate,  need  to  be  decided  by  the 
Chapter's  officers. 

•Can't  the  JOBLINE  be  updated  more  frequently 

than  weekly? 

•No,  given  the  cost  and  time  needed  to  do  it  even 
weekly. 

•You  should  repeat  all  names  and  spell  potentially 
difficult  ones. 

•Well,  I'm  not  Ehza  Doolittle,  but  I  do  try  to  enun- 
ciate clearly,  and  I  warn  you,  repeating  and  spelling 
will  only  lengthen  the  tape.  I'll  try  to  be  better,  but 
I  encourage  listeners  to  look  up  what  information 
they  can  in  standard  sources  (phone  books)and 
where  there  is  a  phone  number  given  it  is  OK  to  call 
employers  for  clarification. 

•The  quality  of  the  tape  is  not  the  best. 

•We  had  some  problems  with  the  tape  recorder  for  a 
couple  of  weeks,  but  I  think  it's  fixed  now.  The  408 
and  415  numbers  run  on  different  equipment  and  are 
not  always  consistent. 

•How  about  putting  the  technical  instructions  at  the 
end  of  the  listings  instead  of  making  us  listen  to  the 
same  info  every  call? 


•Sure,  why  not?  We  can  certainly  try  it  that  way 
and  see  how  it  works. 

•How  about  running  the  JOBLINE  on  a  home 
bulletin  board? 

•I  wouldn't  mind  doing  that  if  I  thought  there  was 
enough  interest.  Perhaps  the  person  who  suggested 
it  would  consider  uploading  the  file. 

•Why  don't  you  print  detailed  instruction  for  using 
the  JOBLINE  in  DIALMAIL  and  ONTYME  in  the 

Directory  or  Bulletin? 

•Good  idea,  but  I'm  afraid  that  will  have  to  wait  for 
a  future  issue,  since  this  particular  column  has  gone 
on  long  enough. 

In  closing,  I  should  note  that  the  San  Andreas 
Chapter  is  scheduled  to  take  over  operation  of  the 
JOBLINE  this  summer  and  may  or  may  not  be  able 
to  implement  some  of  the  excellent  recommenda- 
tions submitted  by  Bulletin  readers. 
— Kurt  Shuck 
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isalehidoscoip: 


j^Iva  Yanez  is  now  at  the  Marin  Institute  for  the 
'revention  of  Alcohol  and  Other  Drug  Problems  in 
)an  Rafael.  The  Institute  is  one  of  three  agencies 
unded  through  the  Buck  Fund.  Elva  can  be 
cached  at  (415)456-5692. 

[oan  Schopf  has  been  busy  setting  up  a  school 
ibrary  for  kindergarden  through  the  eighth  grade  at 
he  Rising  Star  Montessori  School  in  Alameda, 
oan  opened  the  library  in  September,  and  in  addi- 
ion  to  the  traditional  librarian  activities,  she  has 
leen  teaching  research  and  study  skills  to  her 
tudents. 

fiarylou  Pierce  Fox  was  asked  by  the  IlHnois  SLA 
Chapter  and  the  Business  and  Finance  Division  to 
larticipate  in  Chicago  on  March  7  at  a  seminar  on 
Managing  the  Special  Library  as  a  Business", 
leven  sessions  were  presented,  and  Marylou's 
peech  was  entitled  "When  You  Have  to  Make 
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Choices".  Congratulations  are  extended  to  Marylou 
on  her  opportunity  to  share  her  negotiating  and 
decision-making  skills  with  her  colleagues. 

Linda  Wallace,  formerly  at  FMC  Corp.  in  San 
Jose,  is  now  at  Chevron  Overseas  Petroleum,  Inc.  in 
San  Ramon.  Linda  is  in  charge  of  cataloging,  and 
her  new  number  is  842-4438. 

Congratulations  to  Pam  and  Gary  Handman  on 

the  birth  of  Rebecca  Sophia,  bom  January  16,  1989. 
Perhaps  there  will  be  another  cartoonist  in  the 
family. 

As  a  followup  to  the  note  about  Alice  Hunsucker's 
retirement  in  my  last  column,  Alice  can  now  be 

reached  at  (415)873-4970.  (1920  Claremont  Dr., 

San  Bruno  94066) 

— Seyem  Deus  Petrites 
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JANUARY  DINNER  MEETING 


PLANNING  COMMITTEE  NEWS 


Alice  Warner  of  the  Information  Guild  -  Lexing- 
ton, Massachusetts  -  spoke  to  a  large  gathering  of 
chapter  members  at  the  January  12  meeting  at 
Lehr's  Greenhouse.  Her  topic  was  "Making 
Money:  Charging  Fees  for  Information  Services". 
She  discussed  the  current  situation  in  special  librar- 
ies which  could  be  characterized  as  charging  back 
or  cost  recovery  within  the  institution,  charging  or 
billing  out  with  a  fee  added  for  information  serv- 
ices, or  selling  information  services  directly  to 
customers.  This  last  technique  is  found  in  the 
health  care  field  and  usually  the  billing  is  too  low. 
In  each  of  these  situations,  there  is  no  one  right  way 
to  charge.  There  is  a  great  deal  of  confusion.  In 
some  fast  growth  companies,  there  is  so  much 
change  occurring  at  such  rapid  speed  that  it  is 
impossible  to  charge  back.  Another  frequent 
problem  is  changing  the  staffs  attitude  toward 
service  charges. 

In  the  section  of  the  talk  on  "what  to  do  and  how  to 
cope",  Ms.  Warner  had  some  very  valid  sugges- 
tions. She  felt  that  the  first  question  that  needed  to 
be  faced  was  one  of  clarification:  what  is  the  goal 
of  charging?  Are  you  trying  to  get  total  cost  recov- 
ery? She  had  four  helpful  hints:  know  your  organi- 
zation, be  aware  of  the  true  library  budget,  be  aware 
of  other  departments'  budgets,  and  keep  records  and 
statistics.  As  for  selling  the  charge  back  system  to 
management,  benefits  should  be  stressed  and  not  the 
processes.  Instead  of  library  jargon,  use  language 
that  a  nine- year-old  can  understand.  If  not,  you 
may  find  that  you  have  a  CEO  who  thinks  "biblio- 
graphic citation"  is  a  racehorse! 

Following  Ms.  Warner's  presentation,  there  were 
questions  and  additional  comments  on  the  entrepre- 
neurial aspects  of  information  brokering.  Ms. 
Warner  prepared  a  bibliography  that  was  handed 
out  as  people  arrived.  If  someone  did  not  get  a  copy 
and  would  like  one,  please  contact  the  undersigned. 

Finally,  a  special  thank  you  for  the  evening's 
sponsors  —  Disclosure,  Inc.,  Korn/Ferry  Interna- 
tional, and  Arthur  Andersen  &  Co.  Without  their 
financial  support,  the  enjoyable  evening  would  not 
have  been  possible. 

— Marie  Til  son 


This  year  the  Planning  Committee  will  draw  up  a 
new  "Long  Range  Plan"  which  will  guide  the 
Chapter  leadership  through  1991.  At  its  November 
meeting,  the  Executive  Board  members  reviewed 
the  long  range  plan  for  1985-87  and  determined  that 
the  goals  and  objectives  had  been  met  and/or  had 
been  established  as  part  of  regular  Chapter  proce- 
dures. For  the  new  long  range  plan,  they  indicated 
that  they  would  like  to  see  a  document  with  perhaps 
two  very  specific  goals.  [ 

The  first  new  goal  is  really  an  old  goal:  encourag- 
ing more  participation  in  committee  activities, 
chapter  meetings  and  other  events.  The  second  new 
goal  involves  getting  a  better  grip  on  chapter  fi- 
nances —  determining  committee  allotments, 
tracking  expenditures,  centralizing  fund-raising 
information,  etc. 

The  Planning  Committee  met  in  January  to  discuss 
the  Executive  Board's  directives.  A  draft  plan  is 
now  being  reviewed  by  the  committee  members  and 
hopefully  will  be  ready  for  submission  to  the  Ex- 
ecutive Board  very  soon.  There  will  probably  be 
some  revisions  after  that,  and  then  a  final  version 
will  be  ready  for  publication. 

— Carol  Baumann 
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DO  YOU  WONDER  WHO? 


Jeannette  Glynn's  book,  Who  Knows  Who,  might 
have  been  subtitled  "Everything  you  wanted  to 

know  about  Fortune  500  Boards  of  Directors,  but 
lacked  the  energy,  time,  and  imagination  to  ask." 
(Jeannette 's  title  is  crisper,  and  yes,  she  knows  it's 
un grammatical;  but  it's  catchy.)  She  has  taken  the 
names  of  all  500  Fortune's  largest  industrial  compa- 
nies, Hsted  the  Board  of  Directors  of  each,  and  then 
combined  and  recombined  the  names  of  directors 
and  companies  to  show  their  interconnection. 

For  the  lover  of  serendipity,  the  book  is  a  special 
delight.  For  example,  Milton  Friedman,  winner  of 
the  Nobel  prize  for  economics,  does  not  serve  on  a 
Fortune  500  Board;  Kenneth  Arrow,  similarly 
honored,  does.  Gerald  Ford  is  on  a  Board,  Jimmy 
Carter  is  not.  But  not  for  librarians,  even  the  Li- 
brarian of  Congress,  is  the  Boardroom.  As  one  who 
can  spend  hours  with  an  alumni  directory  —  I've 
been  been  known  to  spend  an  hour  or  two  reading 
the  phone  book  —  I  had  a  wonderful  time  with 
Who  Knows  Who.  The  librarian,  of  course,  will 
find  more  appropriate  uses  than  to  look  up  college 
classmates'  husbands. 

Like  most  librarians  —  she  is  Manager  of  the  Bank 
of  America  Technology  Library,  now  in  Concord  — 
Jeannette  Glynn  has  an  interesting  and  varied 
background.  One  job  was  as  a  fundraising  re- 
searcher for  a  large  non-profit  organization.  They 
believed  a  Hsting  of  business  interconnections 
would  be  useful  to  them,  and  invested  a  great  deal 
of  money  in  the  project  before  having  to  drop  it. 
Jeannette  thought  such  a  listing  could  be  made 
using  her  librarian  skills  and  a  PC,  and  prides 
[herself  on  the  fact  that,  for  a  small  portion  of  their 
i:ost,  she  has  produced  a  volume  giving  all  the 
heeded  information,  which  can  be  profitably  sold 
ifor  $40. 

jrhe  production  procedure  was  straightforward,  if 
jiot  trouble-free.  Jeannette  is  not  aware  of  any  local 
ibrary  holding  a  complete  set  of  annual  reports;  she 
jised  available  reports,  sent  for  the  remainder.  (The 
jotal  was  actually  470,  not  500,  due  to  buyouts, 
inergers,  etc.)  The  information  was  entered  in  a 


database  she  designed  using  DBase  IIL  (Finishing 
programming  touches  were  added  by  a  local  pro- 
gramming expert.)  She  used  an  IBM  PC- AT, 
Ventura  software,  and  a  laser  printer.  At  the  mo- 
ment, only  industrial  corporations  are  covered.  The 
Fortune  1000  listing,  "in  the  pipeline"  now*,  will 
also  cover  financial  and  service  corporations. 

Jeannette' s  background  has  given  her  considerable 
familiarity  with  the  business  scene.  She  did  busi- 
ness reference  in  Atlanta,  and  at  the  Oakland  Public 
Library  ,  and  she  organized  the  Alameda  County 
Business  Library.  She  has  akeady  fulfilled  the 
ambition  of  many  librarians:  she  has  owned  a 
bookstore!  The  store  was  in  her  native  Savannah, 
Georgia;  it  sold  quality  paperbacks,  new  and  used. 
Unfortunately  this  was  in  the  50' s,  before  the  great 
surge  in  quality  paperbacks;  it  was  an  idea  whose 
time  had  not  yet  come.  The  Bay  Area  has  been  the 
beneficiary  of  this  early  gap  in  Savannah's  reading 
habits. 

— Judith  M.  Riggs 
♦See  Ed.  Note  on  p.  11  for  how  to  order  the  2nd.  edition. 
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SEC  filings: 


Fact  is,  not  all  of  them  come  from  the  SEC.  Some 
come  from  the  stock  exchanges,  and  may  or  may  not  be 
the  same  as  the  legally  binding  ones  filed  with  the 
SEC.  Fortunately,  it's  not  hard  to  recognize  the  official 
ones.  They  have  the  "SEC  Received"  stamp  on  the  cover. 

Bechtel  is  the  service  that  only  gives  3'ou  SEC-filed 
documents.  Bechtel  is  authorized  by  the  SEC.  It's  complete. 
It's  on  time.  So  you  can  call  Bechtel  for  SEC  filings  and 
be  safe. ..or  you  can 
take  your  chances. 
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GO  VERNMENT  RELATIONS  NEWS 


CALIFORNIA  DIVISION  OF  MINES  AND 
GEOLOGY  LIBRARY 

The  new  senior  librarian  in  the  Division  of  Mines 
and  Geology  is  Sylvia  Bender-Lamb;  she  is  located 
in  Sacramento  rather  than  Pleasant  Hill.  Pleasant 
Hill  library  materials  are  essentially  unavailable 
pending  decisions  on  its  future  location  and  staffing. 
A  small  group  of  librarians  (Angela  Brunton,  Tim 
DeWolf,  Julie  Rinaldi  of  UCB,  Jerry  Roth  of  SFPL, 
and  Gail  Sorrough)  have  been  working  as  an  ad  hoc 
committee  with  me  to  communicate  public  access 

concerns  to  Division  representatives. 

We  met  with  the  Division  in  December  and  agreed 
:o  meet  again  this  Spring  at  the  Sacramento  facili- 
:ies  after  a  consultant's  report  is  finished.  At  the 
3resent  time,  the  Division  intends  to  have  a  main 
ibrary  in  Sacramento  and  collections  in  San  Fran- 
cisco and  Los  Angeles.  Our  concems  are  centered 
)n  the  content  of  the  San  Francisco  collection,  level 
)f  staffing,  and  public  access  bibliographically  and 
)hysically.  The  Ferry  Building  collection  was 
icquired  by  donation  and  exchange  as  a  public  trust; 
n  recent  years  the  Division  has  identified  it  as  a 
;taff  library  with  incidental  public  access. 

3MB  CONTINUES  ITS  "COST-SAVING" 
RESTRICTIONS 


IN  BRIEF 

IRS  has  proposed  more  restrictive  regulations 
governing  lobbying  and  non-profit  groups  such  as 
SLA.  National  staff  are  reviewing  the  proposed 
rules;  comments  are  due  in  late  March.  (Federal 
Register.  12/23/88). 

SLA  will  be  an  active  sponsor  of  National  Library 
Week  Legislative  Day  activities:  April  11,  1989. 
Chapter  members  can  go  to  Washington,  D.C., 
phone  or  visit  legislators  locally,  or  contribute 
toward  Legislative  Day  expenses. 

Received  from  national  (contact  me  for  copies): 
•1989  SLA  Legislative  Platform 
•Resolution  on  Federal  Information  Policies  for  the 
Bush  Administration  and  101st  Congress 
•Resolution  on  the  National  Commission  on  Librar- 
ies and  Information  Science  (expressing  dissatisfac- 
tion with  its  handling  of  FBI  Library  Awareness 
Program) 

•Resolution  on  2nd  White  House  Conference  on 
Libraries  and  Information  Service. 

— LaVonne  Jacobsen 
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The  Office  of  Management  and  Budget  published 
idditional  amendments  to  its  Circular  A- 130  in  the 
federal  Register  on  January  4,  1989,  and  called  for 
comments  by  April  6,  1989.  The  amendments  seek 

0  further  their  restrictions  on  public  access  to  gov- 
rnment  information.  The  amendments  add  elec- 
ronic  formats  to  0MB 's  purview,  dictate  decision- 
aaking  on  when  to  disseminate  information  elec- 
ronically,  prohibit  "value-added"  or  "retail"  activi- 
les  related  to  electronic  information,  and  specify 
ost-recovery  and  user  fee  calculations. 

1  will  watch  this  issue  and  report  further  if  neces- 
ary.  Thanks  to  the  Documents  Librarians  at  Stan- 
3rd  University  for  the  alert  and  the  details. 
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MAY  MEETING 

Remember  when  Chapter  meals  cost  50  cents? 
When  we  entertained  Shirley  Booth  after  her  Curran 
Theater  performance  in  "The  Desk  Set"?  When  we 
hosted  the  52nd  Annual  Conference?  When  "SLA" 
wasn't  an  acronym  unique  to  us?  When  we  compu- 
terized the  Directory? 

Mark  your  calendars  now  for  Thursday  evening, 
May  18.  That's  the  date  of  the  last  Chapter  meet- 
ing of  the  year,  the  one  where  we  hold  our  annual 
business  meeting. 

But  this  is  not  just  any  old  year.  This  one  marks  our 
Chapter's  65th  anniversary.  And  to  celebrate  the 
occasion,  we've  asked  a  panel  of  Past  Presidents  to 
reflect  on  the  decade  during  which  they  held  office: 

1940's  Anne  Avakian  (tentative) 

1950's  Alleen  Thompson 

1960's  Barbara  Ivan tcho 

1970's  Nancy  Baltis 

1980's  David  Lewallen 

Come  celebrate  with  us! 
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SOME  PUBLISHERS  NOT  LISTED  ABOVE  MAY  REQUIRE  A 

SPECIAL  HANDLING  FEE.  PLEASE  CALL  IF  IN  DOUBT 
NGN  TECHNICAL  TITLES: 

WE  CAN  OBTAIN  POPULAR  TITLES  WITHIN  ONE  WEEK  (20%) 
DISCOUNTS  SUBJECT  TO  CHANGE 


ADVERTISERS  m  THIS  ISSUE 

Advanced  Information  Management  14 

G.  H.  Arrow  Co  9 

Bechtel  Information  Services  8 

CLASS  20 

Cody's  Books  2 

DataTimes  16 

Davis  &  Futernick  4 

EBSCO  24 

Federal  Document  Retrieval  10 

Information  Store  15 

Bob  Maloy  &  Assoc  12 

The  Ross  McDonald  Co  7 

Larry  Marks  .....6 

Mead  Data  Central  22 

NEWSNET  5 

OPAMP  10 

VU/TEXT  14 


10 


ALTER  EGO:  HIGH  TECH  HOBBIES 


I  have  been  a  music  junkie  ever  since  I  was  a  kid, 
playing  guitar  and  flute  and  composing  in  a  variety 
of  groups,  often  in  direct  violation  of  good  taste.  I 
jhad  also  been  teaching  guitar  in  adult  education 
programs  for  a  number  of  years  when  the  library 
where  I  was  working  got  an  IBM  PC.  I  soon  real- 
ized the  advantages  of  automating  a  number  of 
Hbrary  activities  —  writing  memos,  keeping  track 
of  reserve  lists,  etc.  In  no  time,  I  was  hooked. 

But  it  wasn't  until  I  went  to  work  for  my  present 
employer,  BHP-Utah  Minerals,  and  had  to  work  on 
major  database  applications  that  I  decided  I  needed 
a  computer  at  home.  The  advantages  of  word 
Iprocessing  the  lyrics  of  the  songs  for  guitar  class 
quickly  became  obvious.  It  also  helped  that  my 
teaching  partner,  Cheri  Wagner,  is  quite  computer 
literate  and  uses  the  same  word  processor  at  her 
tiome.  Cheri  and  I  formed  a  trio  with  a  colleague  of 
liers,  Jeff  Taddei,  started  playing  one  a  month  at  a 
Dizza  parlor  and  began  writing  songs  for  the  group. 
Soon  the  old  technique  of  scribbling  down  lyrics 
with  pencil  and  paper  gave  way  to  swapping  flop- 
pies for  editing  lines  and  keeping  track  of  ideas. 
Faking  things  to  ridiculous  extremes,  we  began 
ioing  our  song  lists  on  Lotus  so  that  we  could  sort 
;hem  using  different  criteria. 


...I  tried  to  keep  things  in 
perspective  by  writing  a  satirical 
song  about  computer  use... 


ibout  this  time  I  was  immersing  myself  in  dBase 
7  programing  at  work  and  decided  to  sharpen  my 
dlls  at  home  on  music-related  problems  that  had 
lagued  me  for  a  long  time.  My  collection  of 
assette  tapes  was  impossible  to  organize.  Most  of 
le  tapes  consisted  of  more  than  one  album  or  a 
liscellaneous  collection  of  songs,  so  there  was  no 
)gical  shelf  order.  I  brought  my  librarian  mentality 
)  bear  on  the  issue,  and  wrote  a  program  that 
nposes  an  order  on  the  tapes,  provides  for  search 
apabilities  for  the  songs,  produces  inventory  lists 
id  prints  covers  for  the  tape  cases. 


The  disease  had  clearly  taken  hold.  I  tried  to  keep 
things  in  perspective  by  writing  a  satirical  song  on 
computer  use  called  "Big  Blue  Blues",  but  I  knew  I 
was  beyond  hope.  When  the  group  decided  to 
record  a  cassette  tape  of  our  original  songs  and  I 
was  assigned  to  do  the  layout  of  the  cover,  I  slaved 
over  a  graphics  program  that  sizes  text  so  that  all 
the  lyrics  would  fit.  Jeff  also  became  infected, 
bought  a  computer  and  is  now  cranking  out  the 
labels  that  stick  onto  the  tape. 

David  Benner,  the  fourth  member  of  the  group,  has 
provided  an  impressive  ability  with  the  drum  ma- 
chine, in  essence  a  computer  that  creates  percussion 
sounds.  He  and  Cheri  are  now  putting  the  finishing 
touches  on  the  tape  that  has  been  recorded  on  our 
marvel  of  electronic  circuitry  that  can  record  and 
mix  eight  separate  tracks. 

Looking  toward  the  future,  Cheri  and  I  are  investi- 
gating MIDI  (Musical  Instrument  Digital  Interface) 
software,  which  allows  you  to  put  notes  on  a  staff 
on  your  screen  and  play  them  back  though  various 
sophisticated  electronic  instruments  or  reverse  the 
process,  turning  sounds  into  musical  notation.  Kind 
of  the  musical  equivalent  of  word  processing. 

Yes,  the  opportunities  for  spending  large  amounts 
of  time  and  money  on  these  twin  addictions,  music 
and  personal  computers,  are  practically  limitless.  I 
doubt  I'll  ever  bother  with  that  quaint  pastime  of 
playing  the  guitar  for  fun. 

—Tim  DeWolf 


DO  YOU  WONDER  WHO?  continued 

Ed.  note.  Ms.  Glynn  advises  that  the  second  edition 

of  Who  Knows  Who,  covering  the  Fortune  1000,  is 
due  out  at  the  end  of  March.  You  can  order  it  by 

mail,  postpaid,  by  sending  a  check  for  $75  to  "Who 

Knows  Who"  Publishers,  Box  66,  1559  Solano 

Ave.,  Berkeley,  CA  94707.  (415)  769-3779 
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FOCUS  ON  STUDENTS:  UCB  CAREER  PLANNING  &  PLACEMENT  SERVICES 


Students  at  the  UCB  School  of  Library  &  Informa- 
tion Studies  have  a  special  resource  in  the  form  of 
Susan  Kishi,  MLIS  Advisor,  at  the  UCB  Career 
Planning  &  Placement  Center  (CPPC).  The  CPPC 
helps  students  not  only  with  job  placement,  but  with 
exploring  the  various  career  paths  open  to  librari- 
ans. 

Ms.  Kishi  has  worked  with  members  of  the  SF  Bay 
Region  Chapter  of  SLA,  particularly  the  SLA  Aca- 
demic Relations  Committee  Chairs,  who  have 
helped  to  educate  Ms.  Kishi  about  the  field  of 
special  librarianship  and  collaborated  with  her  on 
special  projects.  Sarah  Crew-Noble  and  Terry 
Huwe  (current  Academic  Relations  Chair)  have 
been  particularly  helpful  in  setting  up  career  aware- 
ness panels  and  providing  information  for  a  Career 
Planning  and  Information  Workbook. 

Last  year  student  member  Brian  Lym  was  very 
active  as  President  (and  major  organizer  of)  the 
newly  formed  Student  Chapter.  He  worked  with 
Ms.  Kishi  to  organize  the  Health  and  Science 
Librarians  Career  Awareness  Panel,  and  also  to 


develop  the  MLIS  Career  Resource  Directory. 
Many  SLA  members  responded  to  a  call  to  profes- 
sional librarians  to  become  part  of  a-directory  of 
local  librarians  willing  to  provide  career-related 
advice  and  information  to  students.  Ms.  Kishi 
would  like  to  update  this  directory  this  year  and 
invites  librarians  who  would  like  to  serve  as  a 
resource  to  students  to  send  name,  address  and 
position  to  her  at  the  Career  Planning  &  Placement 
Center,  Building  T-6,  University  of  California, 
Berkeley,  CA  94720.  The  CPPC  will  send  a 
follow-up  form  which  will  be  used  to  update  the 
directory. 

The  services  of  the  CPPC  are  open  to  students  as 
well  as  to  graduates  of  this  program  or  graduates  of 
the  University  of  California  in  general.  In  addition 
to  the  services  already  mentioned,  the  CPPC 
operates  a  24-hour  JOBLINE.  If  you  are  interested 

in  making  use  of  the  JOBLINE  (to  learn  of  or  place 
a  job  listing)  or  would  like  any  other  information 

about  the  CPPC,  please  call  (415)642-3283. 
— Claire  Englander 


«eOOKSTACKS,  MOBILE  SHELVING,  etc...?? 

CALL   Ed  Kleitz  (4151467-5800  AND  SEE  HIM 

RUN!! 


ll 
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BOB  MALOY&  ASSOC, 
Library  Products  Co. 
Brisbane,  CA 


iNETWORKING  NEWS 

January  1989  was  the  busiest  month  I  can  remember 
for  the  Networking  Committee  Chair  —  me.  As 
most  of  us  are  aware,  SLA's  Winter  Meeting  was  in 
San  Francisco  this  year.  That  gave  me  the  opportu- 
nity to  attend  the  meeting  of  the  national  Networking 
Committee,  chaired  by  Sharyn  Ladner  of  Florida. 
Alas,  there  were  only  three  members  of  the  commit- 
tee in  attendance  (myself  included),  so  there  was  no 
quorum;  hence,  no  decisions  could  be  made,  but  we 
had  several  presidents  and  presidents-elect  who  were 
interested  in  networking,  and  joined  in  our  lively 
discussion. 

SLA  is  interested  in  knowing  what  it  can  do  to 
jpromote  networking,  not  only  among  our  own  mem- 
bers, but  with  the  outside  world  as  well.  There  is  a 
[lot  going  on  in  other  states,  as  well  as  in  California. 
The  committee  will  present  a  program  in  New  York, 
and  Barbara  Will,  networking  coordinator  for  the 
CaUfornia  State  Library,  will  be  one  of  the  featured 
speakers. 

And  speaking  of  Barbara  Will.  The  California  State 
Library  held  the  latest  of  its  forums  on  networking 
during  the  last  days  of  January.  The  first  meetings 
that  I  attended  were  in  the  late  summer  and  early  fall. 
Barbara  took  the  results  of  work  sessions  and  pre- 
sented them  to  the  latest  group  for  refming.  Guess 
what?  The  final  product,  created  primarily  by  public 
librarians,  (I  must  add),  includes  special  libraries.  I 
was  disappointed  to  note  that  I  was  probably  the  only 
special  librarian  and  SLA  member  there  (at  least  the 
3nly  one  I  recognized). 

The  first  series  was  the  most  heavily  attended,  and 
ncluded  maybe  50  special  librarians,  but  not  so  this 
me.  It  is  clear  by  the  reactions  of  the  participants 
:hat  they  are  interested  in  having  special  libraries  in 
■heir  networks.  It  must  be  stressed  that  no  one  is 
expecting  to  get  proprietary  information,  only  a 
specialized  published  collection  and  some  expertise 
n  searching  it. 

Awhile  there  are  still  many  bugs  to  be  worked  out, 

continued  in  next  column 


ARTHUR  ANDERSEN  LIBRARY 
HOSTS  TOUR 

Twenty  chapter  members  explored  the  world  of 
tax  and  accounting  information  at  a  visit  to  the 
Arthur  Andersen  Library  in  San  Francisco  on 
February  8. 

Marylou  Fox  and  staff  members  Debbie  Giahos 
and  Martha  Kassin  described  their  techniques  for 
dealing  with  a  very  large  number  of  users,  limited 
staff,  inadequate  space,  and  simply  not  having 
enough  time.  They  meet  once  a  week  to  discuss 
problems  and  brainstorm  solutions. 

Marylou  focuses  on  administration,  since  this 
library  serves  as  the  core  library  for  eight  other 
offices.  Martha  handles  a  steady  stream  of  re- 
search requests  on  a  wide  range  of  topics,  and 
Debbie,  in  charge  of  technical  services,  is  the 
resident  expert  on  thousands  of  company  publica- 
tions. 

In  order  to  focus  resources  on  delivery  of  informa- 
tion services  only  they  can  provide,  some  difficult 
decisions  about  services  have  been  made.  They 
now  buy  publications  only  for  the  library,  and  they 
direct  some  outside  requests  for  information  to 
other  units  within  the  company.  Their  efforts  are 
focused  on  research,  training  users  to  use  library 
resources,  marketing,  and  assistance  to  the  satellite 
libraries.  The  lively  discussion  of  common  objec- 
tives and  ways  to  overcome  common  obstacles 
made  this  a  most  informative  tour. 

— Rita  Evans 


NETWORKING  continued 

Barbara  is  hopeful  that  she  can  get  things  moving 
soon.  But  we  still  need  the  special  libraries  out 
there  to  cooperate.  So  please,  if  you  are  ap- 
proached to  participate,  say  yes.  One  of  the 
questions  of  the  national  committee  is  what  can 
SLA  do  on  the  local  level.  My  answer  is:  keep 
encouraging  our  members  to  participate.  Informa- 
tion is  expensive  and  getting  more  so,  and  the 
more  we  cooperate  with  each  other  the  better  off 
we  all  will  be. 

— Angle  Brunton 
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COMPUTER  LIBRARIANS 
CAUCUS  CALL 

I  supervise  a  library  that  serves  computer  managers, 
professionals  and  technicians,  and  I'd  like  to  net- 
work with  other  librarians  working  in  a  similar 
environment. 

If  you  would  be  interested  in  belonging  to,  helping 
organize,  or  participating  in  a  Computer  Librarians 
Caucus,  please  get  in  touch  with  me  at  the  Techni- 
cal Library,  Bank  of  America,  #3099,  1755  Grant 
Street,  Concord,  CA  94520.  Telephone  (415)  675- 
1361.  I'd  be  glad  to  hear  from  you. 

— Jeannette  Glynn 


Temporary 
Problem 


Finding  a  substitute  for  your  online  searcher  who 
in  on  leave. 


Solution: 


Let  Advanced  Information  Management  supply 
you  with  the  experienced  library  staff  you  need. 
We  specialize  in  providing  temporary,  contract  and 
permanent  placement  services  to  public,  academic 
and  special  libraries. 

For  more  detailed  information,  call  or  write  to 
AIM,  444  Castro  St.,  Suite  320,  Mountain  View,  CA 
94041.  Tel:  (415)  965-7799  in  the  San  Francisco 
Bay  Area  or  (213)  338-1177  in  the  Los  Angeles 
Area. 


1 1  ^^^^^^^^  Information 


Management 


The  regional  news  you  want— on  line. 


San  Jose  Mercury  News 
San  Jose  Business  Journal 
Silicon  Valley 


Elje  Atlanta  2oumal  5^ht  BoSitOtl  (ffTOOrcrrjei 

[  hcHiiUMonPdsl     Knickerbocker  N»m  (ThicaSoCTritont 


^Shf  too 

'Ho-'    The  Phoenix  Gazette    I  ,  vixun^i «  vm:iT;;77  ^Vy^f f''labflpf>y 

[iiriuVciu;.   2!^(k?  State    ^cattle  floslOnlcllicirncrr    ST  LOUIS  POST  DIE 
[HE  ATLANTA  CONSTITUTION   Elje  Atlanta  2oumal       BOi^tOn  (^i 
The  Fresno  Bee    The  HtHisum  PkM    Ifif  JPfulabtlpliia  llnqiu 
The  Palm  Beach  Posi   The  Phtenlx  Gazette  Iimn<.m.nHii 

li  HeralJl  Co6  Angclee  3Iime6  fflif  3ourii.il  ot  tf ommmf   

<nii  .-lose  lHctciini  .Vcius  $  State    Scalllc  Post-3nl<( 

^ta  2oumal  Cljc  ifliami  HcralDiZll^e  glapitat 

Tbocker  News  P0St-'fiXfie^HMH|5»|^ 


■  Your  local  publications  and  iiiorc 

■  Information  on  people,  companies 
and  trends 

■  Full-text  articles,  not  abstracts 

■  Over  40  newspapers 

■  Plus  180  business  journals 

Call  us  at  (800)323-2940 
or  in  PA  (215)  574-4400 

for  more  information. 


VU/TEXT 

A  Knight-Ridder  Company 

325  Chestnut  Street,  Suite  1300 
Phiiladelptiia,  PA  19106 
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COMPETITOR  INTELLIGENCE  INTEREST  GROUP  I 


Are  you  getting  more  requests  for  information  on  competitors?  Are  you  interested  in  sharing  information  on 
handling  competitive  intelligence  activities?  If  so,  perhaps  you  would  like  to  join  in  forming  a  Northern  Cali- 
fomia  interest  group  for  people  who  are  involved  with  competitor  research  and  analysis,  or  with  competitive 
strategy.  The  group  would  welcome  those  who  conduct  competitive  intelligence  activities  for  their  own  compa- 
nies, or  who  do  independent  fee-based  research  and  consultation. 

We  are  proposing  to  hold  an  organizing  meeting  in  San  Francisco  this  spring  with  a  tentative  date  of  Friday 
May  12  from  11  am  to  1  pm.  In  order  for  us  to  determine  whether  there  is  enough  interest  to  pursue  holding  a 
local  meeting,  please  send  this  form  with  any  comments  you  may  have,  or  call  to  express  your  interest  and  get 
further  information. 

Please  respond  by  April  15,  1989  to:  Beth  Edelstein,  Chevron  Research  Co.,  P.  O.  Box  1627,  Richmond,  CA 
M802  (415)620-3716. 


NAME: 


PHONE: 


:OMPANY: 


\DDRESS: 


DEPT.  OR  TITLE: 


Ifitexists, 
wellfindit 


Information  is  your  business. 
Delivering  it  is  ours. 

No  matter  where  you  are,  no  matter  where  the  document  is  that 
you  need,  The  Information  Store  will  get  it  to  you.  Our  high-tech, 
worldwide  network  assures  prompt,  cost-effective  delivery  of 
reports,  government  documents,  specifications,  proceedings 
or  anything  ever  published,  anywhere  in  the  world. 

Don't  delay  in  getting  the  information  you  need... 415  543-4636 

The  Information  store  ^ 

^■lIP       Professional  Document  Retrieval  Services 
The  Information  Store  is  a  service  mark  of  Ttie  Information  Store,  Inc 

Cable.  Dialorder  On  Tyme,  ORBDOC:  INFOSTORE    Facsimile:  415/543-9147    BRS:  t19i   The  Source:  TCC  598   CompuServe:  74105,1661    IVtCI  Mall:  ID177-2317 


"When  I  research  California 
access  DataTimes." 


When  I  need  research  on  my 
clients,  competitors,  or  industry  trends 
in  California,  I  access  DataTimes, 
With  DataTimes  I  can  research  past 
and  present  articles  of  the  Son 
Francisco  Chronicle,  Tlie  Orange 
County  Register  and  Tlie  San  Diego 
Union/Tribune  in  seconds,  right 
from  my  personal  computer, 

With  DataTimes,  I  con  make 
critical  business  decisions  without 
manually  searching  through  stacks 
of  newspapers  library  files  or 
microfiche,  DataTimes  gives  me 


instant  access  to  information  on 
any  subject,  company,  or  individual. 

That's  why  more  businesses  are 
making  the  decision  to  join  the  online 
network  of  DataTimes,  It's  the  most 
sophisticated  and  complete  in-office 
information  source  available. 

DataTimes  has  saved  me  both 
time  and  money,  plus  I  hove  access 
to  other  newspaper  databases 
worldwide- and  a  full  gateway  to 
the  services  of  Dow  Jones  News/ 
Retrieval.®  Join  DataTimes  and  bring 
your  business  online  today. 


T  H  E-*r*  ORANGE^COUNtY 

Hegister 

METROGROUP 


and 

THE  ^  TRIBUNE 


Available  Online  Via 

DataTimes 

For  more, information  coll  1-800-642-2525 
Parkway  Plaza  •  Suite  450  •  14000  Quail  Springs  Parkway  •  Oklahoma  City,  OK  73134  •  405/751-6400 
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FEBRUARY  MEETING:  FREE  ACCESS  TO  GOVERNMENT  INFORMATION 


freedom  of  access  to  government  information 
emerged  as  a  major  issue  for  information  profes- 
donals  in  the  1980' s.  Several  actions  by  the  past 
ederal  administration  resulted  in  a  sharp  decrease 
n  publications  by  federal  agencies. 

vlost  librarians  were  alarmed  by  this  trend.  We 
hare  the  belief  that  a  strong  democracy  requires  an 
nformed  electorate,  and  that  citizens  should  be  free 

0  make  their  own  choices  about  what  information, 
)y  and  about  the  government,  we  need.  The  hottest 
opic  at  the  Annual  SLA  Conference  in  Denver  was 
tie  FBI  Library  Awareness  Program.  In  a  spirited 
lusiness  meeting  the  membership  united  to  oppose 
^le  FBI's  program  to  recruit  librarians  to  monitor 
nd  report  use  of  unclassified  government  docu- 
lents. 

i^ate  Mawdsley,  who  serves  as  Chair  of  the  Asso- 
iation  of  College  &  Research  Libraries  Legislative 
Committee,  and  who  has  testifed  at  Congressional 
earings,  addressed  these  trends  at  our  February 
hapter  meeting.  Ms.  Mawdsley  enumerated  recent 
ovemment  actions  that  were  intended  to  restrict 
iformation  access  and  actions  with  other  intents 
lat  resulted  in  restricted  access. 

•eliberate  restrictions  included  an  increase  in  the 
umber  of  reports  classified  as  secret  and  a  decrease 

1  the  declassifying  of  older  reports  through  Execu- 
ve  Order  12356;  export  control  and  technology 
ansfer  policies  designed  to  keep  information  from 
3n-citizens  (greatly  complicating  the  research  of 
')reign-born  graduate  students  studying  in  U.S. 
liversities);  prepublication  review  for  federal 
)ntract  reports  and  Hfetime  prepublication  review 
^^reements  for  government  employees;  and  restric- 
m  of  access  to  government-produced  databases 
)ntaining  non-classified  data  on  the  presumptive 
nosaic  theory"  that  when  research  could  be 

i  arched  by  computer,  a  pattern  would  emerge  that 
i)uld  divulge  the  nature  of  secret  research. 

pveral  govemment  actions  aimed  at  reducing  the 
deral  budget  had  the  effect  of  restricting  access  to 
fomiation.  These  included  the  Paperwork  Reduc- 


tion Act  and  Office  of  Management  and  Budget 
circular  OMB  A- 130.  This  law  and  interpretation 
limited  collection  and  dissemination  of  information 
by  strict  definition  of  agency  mission  and  required 
that  govemment  publications  not  duplicate  products 
of  the  private  sector  or  even  those  that  could  "rea- 
sonably be  expected  to  be  provided  by  them."  The 
distribution  of  documents  in  microform  rather  than 


"In  democratic  societies,  the  price  of 
freedom  is  eternal  vigilance." 


paper,  and  the  failure  to  distribute  the  increasing 
corpus  of  govemment  information  stored  only  in 
machine-readable  form  further  limited  the  public's 
view. 

In  democratic  societies,  the  price  of  freedom  is 
eternal  vigilance.  As  information  professionals,  our 
obligation  to  the  ideals  of  a  free  society  is  to  insure 
the  free  flow  of  ideas.  In  Kate  Mawdsley 's  words, 
"You  need  to  become  informed,  stay  informed  and 
act."  She  encouraged  special  librarians  to  contact 
the  ALA  Washington  Office  at  100  Maryland 
Avenue,  NE,  Washington,  D.C.  20002,  to  obtain 
"Less  Access  to  Less  Information  by  and  about  the 
U.S.  Govemment". 

— George  McGregor 


FILLER 
Interview  with  Cheryl  Tiegs 

"She  (Tiegs)  tried  acting.  "But  acting  was  not  in 
my  heart,"  says  Tiegs.  "Asking  me  to  act  was  like  a 
person  asking  me  to  watch  them  make  butter. 
Thanks,  but  I'm  not  interested.  In  my  heart  I 
always  wanted  to  be  a  librarian."" 
(Sports  Illustrated,  vol.  70  (6)  p.  102,  Feb.  1989) 

(Thanks  to  Faultline,  February  1989) 
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WELCOME  TO  MEW  AMffi)  METUENENG  MEMBEES 


Ann  Caviness 
San  Francisco,  CA 

Steven  T.  Davison 
Disclosure,  Inc/SF 

Ryan  Hoover 
San  Mateo,  CA 

Dayle  Lewandowski 
Applied  Biosy stems  Inc. 
Foster  City,  CA 

Donald  Sango 
San  Francisco,  CA 

John  Coll 

San  Francisco,  CA 

Jennifer  Futernick 
San  Francisco,  CA 

Phoebe  Adams 
San  Francisco,  CA 

Ann  MacMurray 
San  Jose,  CA 

Ted  Hamilton 
Monterey,  CA 

Melissa  Hendrich 

Laventhol  Horwath/MAS  Library 

San  Francisco,  CA 

Sandra  McKee 
Los  Altos,  CA 

Sharon  McNally 
San  Francisco,  CA 

Susan  Sheinfeld-Smith 
Foundation  Center 
San  Francisco,  CA 

Tanya  Stout 
Livermore,  CA 

Joan  Annsfire 
San  Francisco,  CA 


Cheryl  Blare 
Petaluma,  CA 

Arthur  Cheroske 
San  Francisco,  CA 

Carla  McLean 
San  Francisco,  CA 

Ele  Quinn 

San  Mateo  Times  Editorial  Library 
San  Mateo,  CA 

Kevin  Brown 
Millbrae,  CA 

Michael  Bryant 
Petaluma,  CA 

Alton  Chinn 

San  Francisco,  CA 

Sharon  French 

Pacific  Bell  Legal  Dept. 

San  Francisco,  CA 

Sandra  Parker 
Orinda,  CA 

NEW  STUDENT  MEMBERS: 

Regina  Kammer 
Oakland,  CA 

Maryalice  McKillen 
Concord,  CA 

Ira  Bray 
Davis,  CA 

Ann  Hubble 
Berkeley,  CA 

Kathy  Moll 
Oakland,  CA 

Grace  Takatani 
San  Francisco,  CA 

Jack  Von  Euw 
San  Francisco,  CA 


ENVIRONMENTAL  PROTECTION  AGENCY 

REGION  9  LIBRARY 

215  Fremont  Street 

San  Francisco,  CA  94105 

(415)  974-8082 

If  you're  looking  for  material  on  hazardous  waste, 
ipesticides,  air  and  water  pollution,  or  other  environ- 
mental health  issues,  you  may  be  able  to  find  the 
information  in  an  EPA  document.  Bay  Area  resi- 
dents are  fortunate  in  having  one  of  the  Environ- 
mental Protection  Agency's  regional  offices  con- 
veniently located  in  San  Francisco,  near  the  East 
Bay  bus  terminal. 

'iThe  Library  serves  the  EPA  staff  and  contractors, 
ind  also  helps  to  further  EPA's  mission  of  inform- 
ng  the  public  about  environmental  issues.  The 
library  is  open  to  the  public  Monday  through 
Friday,  8:00  to  4:30.  Library  orientations  are 
usually  held  on  the  second  Tuesday  of  each  month 
It  10:00  am. 

-inda  Sunnen  is  the  Librarian,  in  charge  of  all 
library  operations.  Assistant  Librarian  Deborra 
l^amuels  is  responsible  for  Superfund  materials, 
library  technician  Nathan  Meyer  handles  Interli- 
)rary  Loans,  while  Mary  Winn  handles  other 
ibrary  duties. 

rhe  Library's  collection  includes  technical  material 
[elated  to  hazardous  waste,  pesticides,  air  and  water 
)ollution,  and  environmental  health.  The  Library 
las  several  unique  collections,  including  a  Hazard- 
)us  Waste  Collection,  a  legal  collection,  a  micro- 
iche  collection  of  all  EPA  reports,  and  a  copy  of 
he  National  Priorities  List  Docket,  which  contains 
he  Hazard  Ranking  Documents  for  all  Superfund 
ites  in  Region  9.  The  Library  is  also  a  repository 
or  the  exhibits  associated  with  the  Clean  Water  Act 
learings  being  conducted  for  the  next  three  years. 
I'he  Library  contains  approximately  60,000  techni- 
al  reports,  4,000  books,  250  periodicals,  and  over 
i00,000  EPA  reports  on  microfiche.  The  Library 


also  has  a  non-circulating  collection  of  U.S.  Geo- 
logical Survey  topographical  maps  for  Region  9. 

The  Library  provides  commercial  database  search- 
ing for  EPA  staff,  using  systems  which  include 
Dialog,  CIS  (Chemical  Information  System), 
TOXNET,  and  NPIRS  (National  Pesticide  Informa- 
tion Retrieval  System).  Several  unique  EPA  data- 
bases are  also  available  to  the  public,  including 
Hazardous  Waste  Database,  which  indexes  EPA's 
collection  of  reports  and  guidance  documents. 
Other  EPA  databases  are  searched  on  the  EPA's 
mainframe  computer,  with  printed  output  available 
within  several  days. 

These  EPA  databases  include  IRIS  (Integrated  Risk 
Information  System),  containing  exposure  and 
assessment  information  for  chemicals;  OECM  - 
EDRS  (Office  of  Enforcement  and  Compliance 
Monitoring  -  Enforcement  Document  Retrieval 
System),  a  full-text  database  of  enforcement  docu- 
ments that  EPA  produces  for  all  its  programs; 
TECHLIB,  the  online  catalog  of  the  EPA  Library; 
OSWER  BBS,  the  bulletin  board  service  of  the 
Office  of  Solid  Waste  and  Emergency  Response; 
and  RODS,  a  database  which  contains  the  Records 
of  Decisions  for  inclusion  of  sites  in  the  Superfund 
program.  All  of  these  EPA  databases  are  available 
at  no  charge  to  the  public,  after  consultation  with 
the  Librarian. 

The  EPA  Region  9  Library  is  a  valuable  resource 
for  gaining  access  to  the  many  publications  pro- 
duced by  the  EPA.  The  EPA  databases  can  be 
helpful  in  the  search  for  a  particular  document,  and 
the  Library  staff  can  provide  assistance  in  ordering 
EPA  documents,  many  of  which  are  available  in 
hard  copy  or  microfiche.  The  EPA  Library  main- 
tains cooperative  borrowing  and  lending  arrange- 
ments with  other  libraries,  and  is  a  member  of 
OCLC.  The  Library  also  maintains  a  mailing  list; 
contact  Linda  Sunnen  for  more  information. 

— Leigh  Donley 
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SOUTHNET  SPRING  WORKSHOP:  LIBRARY  TECHNOLOGY  OF  THE  FUTURE 


Library  Technology  for  the  1990's  is  the  title  of  the  upcoming  spring  workshop  sponsored  by  the  South  Bay 
Cooperative  Library  System.  Three  speakers  will  address  library  technologies  in  the  coming  decades. 

Linda  Main,  Assistant  Professor  of  Library  and  Information  Science,  San  Jose  State  University,  will  present  an 
overview  of  technological  innovations  available  to  libraries  including  telefacsimile,  voice-mail,  hypermedia  and 
interactive  video.  She  will  also  forecast  the  future  for  these  technologies. 

Kathleen  Cohen,  Professor  of  Art  at  San  Jose  State,  has  utilized  IBM  and  Macintosh  computer  and  video  disk 
technology  to  create  an  educational  tool  called  Art  and  Civilization.  Char  Whitaker,  Library  Computing  Con- 
sultant, has  developed  a  Literacy  Project  for  the  Richmond  Public  Library  using  the  hypercard  technology. 
These  two  projects  with  library  appHcations  will  be  described  and  demonstrated  by  their  creators. 

The  SouthNet  workshop  will  take  place  on  Thursday,  March  30  at  the  Santa  Clara  County  Office  of  Education 
Conference  Center  in  Room  ABC.  The  Conference  Center  is  located  at  100  Skyport  Drive  in  San  Jose.  Pre- 
registration  fees  are  $15  for  SouthNet  members  and  $25  for  others.  Registration  at  the  door  is  $20  for  members 
and  $30  for  others.  Fees  are  non-refundable.  To  register,  send  name,  address,  and  a  check  made  out  to  South 
Bay  Cooperative  Library  System  to:  Barbara  Geibel,  Palo  Alto  City  Library,  1213  Newell  Road,  Palo  Alto,  CA 
94301.  For  more  information,  call  Barbara  at  (415)329-2436. 


Cataloging,  Electronic-Mail,  Online  Reference,  Document  Delivery,  Software, 
CD-ROM  Products,  Publications,  Library  Supplies  and  Furniture 

RLIN,  OnTyme,  DIALOG,  CULF?  Federal  Document  Retrieval,  CALLS,  DEMCO, 
CHECKMATE  II,  Medical  Data  Exchange,  BRS,  WILSONLINE,  Brodart,  VU/TEXX 
University  Products,  The  Information  Store,  Information  on  Demand,  and  more! 


All  the  library  services 
and  support  you  could 

possibly  need.  For  less. 


CLASS 


For  more  information  call  now: 
408/289-1756 


Cooperative  Library  Agency 
for  Systems  and  Services 


1415  Koll  Circle 
Suite  101 

San  Jose,  CaUfornia  95112-4698 


i 
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CALENDAR  OF  EVENTS 

Compiled  by  Pamela  Handman  and  George  McGregor 

April  4  SLA  SF  Library  Tour:  Pacific  Presbyterian  Medical  Center,  $5 

Contact:  Jean  Sansobrino  (415)362-6065  x216 

April  7  SLA  San  Andreas  workshop  "Managing  Change  in  Your  Organization",  Menlo  Park. 

Contact:  Marilyn  Earhart  (408)554-4986,  $65 

April  12        Forum  for  Information  Specialists  meeting,  "Hazardous  Materials:  Information 
for  Information  Professionals",  free.  Contact:  Pam  Jajko  (415)940-7000  x7560 

April  12         SLA  San  Andreas  Library  Tour:  Raychem  Corporation,  Menlo  Park,  $5 
Contact:  Bonnie  Shipper  (415)345-1309  xl39 

April  25         SLA  SF  Chapter  dinner  meeting,  East  Bay,  "Role  of  Advertising  in  Alcohol  Sales  &  Con 
sumption  in  American  Society",  Jim  Mosher  (Marin  Institute  for  the  Prevention 
of  Alcohol  and  Other  Drug  Problems)  Contact:  Karen  Thomas  (415)986-0878) 

April  26        "Introduction  to  Classification  and  Subject  Cataloging",  AJ  Seminars,  San  Francisco, 
$100,  Contact  (301)  881-4996 

May  4  NCNMLG  Workshop  (SLA  CE  Credit):"Leadership  for  Special  Librarians",  Palo  Alto 

Contact:  Alice  Bodtke-Roberts  (415)  266-1037 

May  9-11       National  Online  Meeting,  New  York,  $325. 
Contact:  (609)654-6266 

May  9-14       American  Chemical  Society  Meeting,  Dallas. 

May  10         Forum  for  Information  Specialists  meeting,  "Health  Information  for  the  Public", 
(9:00  -  12:00),  free.  Contact  Pam  Jajko  (415)940-7000x7560 

May  14-17      Information  Industry  Association  Spring  Conference,  San  Diego 
Contact:  Michael  Atkin  (202)  639-8262 

May  17         SLA  San  Andreas  Chapter  meeting:  "SLA  National",  David  Bender,  President,  SLA. 

May  18         SLA  SF  Chapter  65th  Anniversary  Chapter  Celebration,  San  Francisco. 
Contact:  Angela  Moore-Evans  (415)772-8116 

Medical  Library  Association  Annual  Meeting,  Boston. (3 12)  266-2456 

ASIS  Midyear  Meeting,  San  Diego.  (202)  462-1000 

Special  Libraries  Association  Annual  Meeting,  New  York  City.(202)234-4700 

American  Assoc  .of  Law  Librarians  Annual  Conference,  Reno  (312)939-4764 

American  Library  Assoc.  Annual  Conference,  Dallas  (312)944-6780 

21 


May 

19- 

■25 

May 

21- 

■24 

June 

10- 

■15 

June 

18- 

■21 

June 

24- 

■29 

0 

IsPowd' 

IsNEXIS. 


e 


As  an  information  professional,  you 
know  a  little  knowledge  can  be  dan' 
gerous.  And  too  much  knowledge  can 
be  daunting. 

But  now  there's  a  powerful  tool  that 
delivers  just  the  knowledge  you  need: 
NEXIS,  the  world  s  largest,  full'text, 
electronic  information  service. 

The  NEXIS  service  gives  you  instant 
access  to  more  than  350  newspapers, 
newswires,  periodicals  and  trade  joup 
nals  including  The  }{ew  Tor\  Times, 
Business  Wee\,  Info  World  and 
Datamation. 


Out  of  this  vast  database  of  knowl' 
edge,  the  NEXIS  service  gleans  the 
specific  information  you  request 
in  seconds. 

Need  annual  reports,  lO'K  s  or 
patent  information?  Need  an  obscure 
fact  from  an  industry  newsletter? 
Need  details  on  key  players  in  a  hot 
news  story?  NEXIS  mows.  Simply 
type  in  a  name  or  phrase  and  up  pops 
the  data  on  your  screen. 

lb  find  out  how  the  power  of  the 
NEXIS  service  can  empower  you,  fill 
out  this  coupon. 


SeeThePbwerOfNexisAtWork. 

Increase  your  information  power  Mail  to: 
Mead  Data  Central,  Inc.,  c/o  Triangle 
Inquiry  Center,  8401  Claude  Thomas  Rd., 
Franklin,  OH  45005.  Or  call  800/541-6886. 

NAME/TITLE 

COMPANY 

ADDRESS 


CITY 


STATE 


ZIP 


PHONE 

NEXIS 


©1989  Mead  Data  Central,  Inc.  AH  rights  reserved.  NEXIS  is  a  service  and  trademark  of  Mead  Data  Central,  Inc.  that  is  registered  with  the  U.S.  Patent  and  Trademark  Office. 
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READ  MY  LIPS 


—  I  NEED  YOU! 


The  San  Francisco  Bay  Region  Chapter  now  has  580  members.  Of  those,  approximately  75  participate 
jis  chapter  officers,  or  committee  chairs  or  members.  Many  of  these  individuals  have  served  the  Chapter  in 
nany  capacities  over  many  years.  It's  time  for  "fresh  blood"  —  new  ideas  and  new  faces  to  take  the  Chapter 
I  nto  the  nineties  and  to  give  those  who  have  already  given  so  much  of  their  time  and  effort  a  respite.  Please 
I  ook  over  the  list  below  and  see  if  one  of  these  activities  wouldn't  broaden  your  horizons  both  professionally 
ind  personally.  Some  committees'  work  involves  more  time  than  others,  but  I'll  bet  there  is  a  niche  for  you 
here  somewhere.  Please  help  me  by  marking  the  activities  of  interest  to  you  and  returning  this  form  to  me  by 
April  15, 1989. 

If  I  don't  hear  from  you,  you'll  be  hearing  from  me.  (Call  me  at  642-1472  if  you  have  any  questions.) 

Terry  Dean  (President- Elect) 
Institute  of  Governmental  Studies  Library 
109  Moses  Hall 
University  of  California 
Berkeley,  CA  94720 

Committees  of  one: 


□   Advertising  -  Solicits  advertising  for  the  Bulletin  and  Directory;  works  with  Fund  Raising  Committee. 
O   Membership  -  Handles  updating  of  Chptr.  membership  records  and  serves  as  contact  for  new  members. 

J   Networking  -  Acts  as  clearinghouse  for  information  on  networking;  Chapter  liaison  with  other  organi 
zations  active  in  networking. 

^   Government  Relations  -  Coordinates  and  monitors  activities  associated  with  government  relations  and 

alerts  members  to  them;  liaison  with  SLA  legislative  network. 

J   JOBLINE  -  Maintains  weekly  taped  job  listings. 

Z]   Mailing  -  Handles  all  Chapter  mailings. 


Multi-member  committees: 
  Fund  Raising 

J  Consultation  -  Need  experienced  members,  familiar  with  organization  &  mgt.  of  special  libraries. 

[H  Bulletin  -  Produces  5  issues  per  year  for  the  Chapter. 

Q  Academic  Relations  -  Works  closely  with  student  chapter  at  UCB. 

n  Library  Tours  -  Organizes  and  publicizes  approximately  4  library  tours  per  year. 

Q  Planning  -  Monitors  long  range  planning  for  the  Chapter, 

n  Hospitality  -  Selects  sites  and  makes  arrangements  for  Chapter  meetings. 

ED   Program  -  Develops  and  arranges  programs  for  Chapter  meetings. 

n   Professional  Development  -  Produces  1  or  2  major  cont.  education  programs  for  the  Chapter  per  year. 
Publicity  -  Publicizes  activities  of  the  chapter  (eg.  professional  development  programs)  and  works  to 

increase  visibility  of  the  Chapter  and  the  Association. 
E]   Other  -  Your  comments,  suggestions,  special  interests:   


Vame:   

Organization: 
Address: 


Phone  No: 
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PRESIDENT'S  MESSAGE 


I  know  every  outgoing  President  says  this,  but  it 
really  doesn't  seem  possible  that  I'm  already 
writing  my  last  column  for  the  Bulletin.  I  began 
worrying  last  summer  that  I  would  never  have 
anything  to  write  about,  but  instead  I've  always  had 
more  message  than  space! 

In  my  last  column  I  promised  a  report  of  the 
Board's  planning  retreat  in  March.  Along  with  the 
candidates  for  next  year's  Executive  Board  and 
Fundraising  Chair  Elyse  Cotant,  the  Board  met  at 
Terry  Dean's  to  set  up  some  priorities  for  Chapter 
funding.  The  most  important  thing  we  did  was  to 
identify  Chapter  services  to  members  and  rank 
those  services.  We  came  up  with  the  following: 
Bulletin  and  Directory,  monthly  program  speakers, 
JOBLINE  and  professional  development  seminars, 
dinner  subsidies  for  members,  subsidies  for  the 
President  and  President  Elect  to  attend  SLA  confer- 
ences, student  activities,  tours  and  stipends  for 
members  to  attend  conferences. 

So  far  the  Bulletin  and  Directory  have  managed 
pretty  much  to  pay  for  themselves  through  advertis- 
ing, so  we  don't  expect  to  devote  any  fundraising 
efforts  to  them.  Programs  have  historically  been 
free  or  very  inexpensive,  so  it  is  possible  now  to 
spend  more  money  on  speakers  and  thus  attract 
bigger  names  (although  I've  always  thought  we  had 
pretty  good  programs  on  a  small  budget).  It  re- 
mains to  set  some  sort  of  cap  on  the  programs 
budget  so  that  we  don't  spend  more  than  we  can 
reasonably  hope  to  raise. 

Since  this  was  the  second  year  in  which  we  had  any 
fundraising  efforts,  we  experienced  some  confusion 
among  committee  chairs  over  the  responsibility  for 
fundraising.  Some  committees  raised  money  on 
their  own  to  help  fund  their  activities,  while  others 
relied  on  the  Fundraising  Committee.  The  Board 
decided  to  make  all  committee  chairs  members  of 
the  Fundraising  Committee,  if  their  committees 
expect  to  raise  any  money.  This  will  insure  that  we 


don't  have  several  people  approaching  the  same 
source  for  funding. 

With  some  energetic  fundraising  and  careful  moni- 
toring of  expenses,  we  may  find  next  year  that  we 
can  reduce  the  costs  of  some  activities  for  members, 
and,  I  hope,  make  our  activities  available  to  more  of 
our  membership. 

I  have  learned  a  lot  about  myself  and  my  manage- 
ment style  through  being  President  this  year.  I've 
met  several  new  people  and  have  been  invited  to 
serve  on  the  State  Library's  Networking  Task  Force. 
All  of  this  is  more  than  I  expected  to  gain  when  I 
half-consciously  agreed  to  run  for  office  back  in 
1986!  I'm  grateful  for  the  experience  and  I  want  to 
thank  all  of  the  Board  and  committee  members  who 
did  all  the  work  and  made  my  job  the  easiest  one  of 
all.  continued  on  page  18 
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FROM  THE  EDITOR'S 
DESKTOP 


Editor 


In  case  you  didn't  read  the  Oakland  Tribune  on 
April  24,  1989, 1  thought  this  would  be  a  good  place 
to  call  attention  to  one  of  our  members  in  the  news. 
In  Section  B:  Money  Monday  (pp.  B1,B4),  an  article 
about  telecommuters,  those  who  go  to  work  at  a 
home  office,  featured  our  own  Sue  Rugge,  (com- 
plete with  photograph  !)  (Larry  Marks  is  also 
mentioned.) 

Other  chapter  members  who  will  be  "on  stage"  are 
mentioned  in  a  brief  piece  on  page  12  about  the 
Annual  Conference  in  New  York  in  June.  If  I 
missed  someone,  apologies  here  and  now. 

Elyse  in  her  President's  Column  talked  about 
fearing  that  she'd  have  nothing  to  say  during  the 
year.  I  guess  my  fear  was  that  I'd  be  scrambUng  to 
find  enough  to  fill  each  issue  with  our  own  local 
news  and  features.  (The  Association  mailings  which 
are  targeted  to  go  into  the  local  chapter  publications 
seem  be  largely  recaps  of  items  that  we  already  read 
in  the  SpeciaList.  Why  assault  you  twice?)  (Al- 
though I  have  tried  to  include  any  unique  or  particu- 
larly significant  information  coming  from  Washing- 
ton, D.C.) 

Just  as  Elyse 's  fears  proved  unfounded,  so  have 
mine.  It' s  been  a  challenge  to  cram  (in  a  somewhat 
orderly  and  accessible  fashion)  all  our  news  that's 
fit  to  print,  into  a  publication  that  doesn't  exceed 
our  65  cent  postage  fee/weight  budget  allocation! 
Kudos  to  the  advertising  team  (last  year's  Advertis- 
ing Chair  Paul  North,  whose  efforts  last  year  were 
still  producing  results  this  year,  and  Donamarie 
Walsh,  the  current  Chair)for  making  our  publica- 
tion virtually  self-supporting.    And  thanks  go  to 
the  many  contributors  to  this  year's  Bulletin  ,  who 
responded  so  graciously  and  generously  to  my 
supplications  for  copy.  In  particular  I'll  mention 
Leigh  Donley,  who  contributed  the  series  of  library 
profiles,  as  well  as  an  "Alter  Ego"  piece  in  this 
issue.  Leigh  and  her  husband  Greg  Fite  have  agreed 
to  be  co-editors  of  the  Bulletin  next  year.  I'm  sure 
they'll  do  a  fine  job! 


I'd  like  to  add  a  personal  note  about  the  unhappy 
news  of  David  Lewallen's  death,  noted  on  page  5  ii 
this  issue.  David  was  our  Chapter  President  during 
a  year  in  which  I  was  just  beginning  to  become 
more  involved  in  our  chapter  activities.  His  warm 
and  bright  spirit  personified  for  me  the  best  qualitie 
of  our  organization  and  our  chapter  membership.  ; 
His  sunny  approach  to  work  and  to  life  (dedicated, ' 
but  seemingly  keeping  Work  &  Life  in  perspective) 
continue  to  be  an  inspiration.  Dan  Krummes  was 
able  to  secure  the  address  of  David's  parents, 
should  you  wish  to  send  them  a  message:  Richard 
&  Flossie  Lewallen,  720  South  Eleventh  Street, 
Goshen,  IN  46526. 

Hope  to  see  many  of  you  in  New  York  in  June. 
—Cristina  Campbell 
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FROM  THE  PRESIDENT-ELECT 

Before  we  break  for  the  summer  I  wanted  to  take 
this  opportunity  to  apprise  the  membership  of  a  few 
changes  we  are  making  in  the  Chapter's  structure 
and  activities  in  the  next  Chapter  year. 

At  a  "planning  retreat"  in  March  we  discussed  a 
variety  of  issues  relating  to  Chapter  structure, 
finance,  and  activities,  which  Elyse  has  described  in 
her  President's  column.  One  structural  change  that 
we  are  implementing  as  a  result  of  the  discussion  at 
this  meeting  concerning  the  budget  and  manage- 
ment of  the  Chapter's  finances,  is  to  lengthen  the 
term  of  the  Chair  of  the  Finance  Committee  from 
one  year  to  two,  one  of  which  will  overlap  with  the 
two-year  term  of  the  Treasurer.  Wess  Murdough 
has  graciously  agreed  to  serve  another  year  as  Chair 
of  the  Finance  Committee,  which  will  overlap  with 
Nyra  Krstovich's  first  year  as  Treasurer. 

Another  structural  change  will  be  the  establishment 
of  a  Directory  Committee  which  will  oversee 
production  of  the  joint  chapters'  (San  Andreas  and 
San  Francisco)  annual  membership  directory. 
Diane  Rosenberger  has  agreed  to  help  me  get  this 
year's  directory  out,  hopefully  by  the  end  of  the 
summer,  and  then  she  and  her  counterpart  from  the 
San  Andreas  Chapter  will  explore  alternative  modes 
of  directory  production.  Advancing  technology, 
and  a  technically  deficient  President-Elect  have 
demonstrated  the  necessity  of  having  someone  who 
is  at  least  computer  literate  manage  this  job!  This 
will  leave  the  President-Elect  more  time  to  devote 
to  membership  activities. 

Another  minor  change  involves  the  Hospitality 
Committee.  This  year  it  will  have  two  co-Chairs: 
Andrea  Green-Rush  will  be  responsible  for  East 
Bay  meetings  and  Jennifer  Choate  will  be  respon- 
sible for  San  Francisco  meetings.  We'll  see  how 
this  works  out. 

And  speaking  of  hospitality...  We  have  decided  to 
forgo  the  Chapter's  holiday  party  this  year.  There 
are  many  reasons  —  December  is  already  a  busy 
month  for  many;  do  we  need  another  activity?  The 
holiday  party  is  usually  one  of  the  lowest  attended 
meetings  of  the  year;  is  this  telling  us  something? 


Even  though  we  don't  have  dinner,  the  cost  virtu- 
ally equals  that  of  a  dinner  meeting,  even  with 
generous  corporate  sponsorship.  Perhaps  this 
money  could  be  put  to  better  use.  So,  we  decided  to 
try  it  this  year  and  see  what  you  think.  You  will 
receive  a  notice  for  a  Chapter  "Holiday  Party" 
which  will  actually  be  an  invitation  for  a  donation 
to  be  made  in  the  name  of  the  Chapter  to  a  cause  in 
the  Bay  Area  which  the  Chapter  will  select.  I  think 
if  we  added  up  all  the  costs  involved  in  attending 
the  party,  i.e.  transportation,  parking,  drinks,  dinner 
afterward,  etc.,  we  would  find  that  we  could  write  a 
sizeable  check  to  ...?  But  here's  the  catch. 

What  Bay  Area  organization,  cause,  group,  etc.,  do 
we  want  to  support  with  this  fund?  I  need  your  sug- 
gestions. Please  drop  me  a  line  at  the  IGS  Library, 
109  Moses  Hall,  University  of  California,  Berkeley, 
CA  94720  or  call  me  at  (415)642-1472  with  your 
ideas.  I  know  it's  hard  to  think  Christmas  in  June, 
but  we  need  to  start  gathering  suggestions  so  that 
we  have  time  to  disseminate  and  discuss  all  your 
ideas  in  the  Bulletin  issues  remaining  (only  two!) 
before  December.  Thank  you. 

—Terry  Dean 


Need  a  docket  sheet  from  the  5th  circuit 
telecopied?  We  'll  do  it 

Must  have  the  most  recent  10k  for  a  savings 
and  toan  tomorrow?  Just  call. 


You  lost  your  onty  copy  of  HR  3838?  FDR  will 
get  it 


When  you  need  a  publicly  available 
document  from  anywhere  in  the  nation,  you 
need  Federal  Document  Retrieval.  We 
retrieve  documents  from  courts  and 
agencies  across  the  nation. 


Got  to  have  rt?  Give  us 


a  call. 

202-789-2233 

810  FIRST  STREET.  N.E.  »600  WASHINGTON,  D.C.  20002 
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When  it  comes 
to  service, 

Faxon  means  business. 


Faxon's  Business  Division  provides 
the  fast,  responsive  serials  management 
service  you  need.  Only  Faxon  offers  you 
an  entire  division  devoted  exclusively  to 
serving  business  clients. 

That  means  sales  professionals  who 
understand  your  needs  and  a  wide  range  of 
flexible  services  to  help  you,  whether  you 
need  to  find  information  quickly  or  make 
your  budget  go  further.  Above  all,  you'll 
appreciate  the  consistent,  personal  service 
you  get  from  your  assigned  client  service 
representative  -  someone  you  can  ask  for 
by  name,  who  handles  your  day-to-day 
service  needs. 

To  find  out  how  we  can  help  your  busi- 
ness, ask  for  our  free  cost  benefit  analysis. 

Business  Information  Services 


15  Southwest  Park 
Westwood,  MA  02090 
1-800-225-6055 
(In  MA,  call  collect,  617-329-3350) 
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IN  MEMORIAM  :  DAVID  LEW  ALLEN 


It  is  with  very  great  regret  that  we  must  report  the  recent  death  of  our  dear  friend  and  colleague  David  Lewal- 
len.  David  died  of  AIDS  on  April  20th  in  southern  California.  He  had  most  recently  been  the  Business  Librar- 
ian at  the  University  of  California,  Irvine. 

David  came  to  the  Bay  Area  from  Boston  in  1979  to  serve  as  Branch  Manager  for  the  Alameda  County  Busi- 
ness Library.  He  immediately  became  active  in  the  San  Francisco  Bay  Region  Chapter,  serving  on  the  Program 
and  Hospitality  Committees.  In  rapid  succession  he  served  as  Chair  of  the  Publicity  Committee  (1981/82),  co- 
Editor  of  the  Chapter  Bulletin  (1982/83),  and  President  of  the  Chapter  (1984/85). 

David  was,  and  always  will  be  in  our  memories,  a  warm  and  witty  friend.  He  had  a  sense  of  style  which  was 
distinctly  his  own.  As  a  librarian,  he  was  a  professional  in  the  very  best  sense  of  the  word.  David  was  a  dy- 
namic and  respected  leader  and  member  of  our  Chapter.  We  are  proud  to  have  known  David  as  both  friend  and 
colleague,  and  deeply  grieve  his  death. 

1  —Daniel  Krummes 

—Maureen  Madsen 
—Joan  Galvez 


SEEKING 
NAMES  PROJECT 
VOLUNTEERS 

To  honor  the  memory  of  David  Lewallen  the  Chapter 
would  like  to  produce  a  panel  for  the  AIDS  Quilt.  We 
are  recruiting  volunteers  to  look  into  the  logistics  of 
participation  in  the  Names  Project,  and  to  design  and 
produce  the  panel.  Everyone  is  welcome  to  participate, 
all  skills  can  be  utilized.  Please  call  Maureen  Madsen 
at  (415)  481-0755  by  July  15,  1989  if  you  are  interested 
in  participating. 

— Elyse  Eisner  and  Terry  Dean 


Theodon  Books  Inc. 
Davis  &  Fulemick  Bookbinding  Co. 

CUAas     ''A''     L.IBRAMV  BlNOINO 

130a  ROL-UiiMS  Road 
buruinoame:.  ca  e^oio 
(415)  3-42-6021 
OONAL.O  R.  BOWEr^.  THEODORA  BOWEN 

LIBRARY  BOOKBINDING 
THESIS.  PERIODICALS. 
MEDICAL.  TECHNICAL. 
NATIONAL  GEOGRAPHICS,  ETC. 

INDIVIDUALS,  SCHOOLS 
&  LIBRARIES 


"FDR  QUALITY  OUR  WORD 
IS  BINDING"  SINCE  1909 


St 
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IsPowd' 

IsNEXB. 


As  an  information  professional,  you 
know  a  little  knowledge  can  be  dan' 
gerous.  And  too  much  knowledge  can 
be  daunting. 

But  now  theres  a  powerful  tool  that 
delivers  just  the  knowledge  you  need: 
NEXIS,  the  world  s  largest,  full-text, 
electronic  information  service. 

The  NEXIS  service  gives  you  instant 
access  to  more  than  350  newspapers, 
newswires,  periodicals  and  trade  jour- 
nals  including  The  Jiew  Tor\  Times, 
Business  Wee\,  Info  World  and 
Datamation. 


Out  of  this  vast  database  of  knowl' 
edge,  the  NEXIS  service  gleans  the 
specific  information  you  request 
in  seconds. 

Need  annual  reports,  lO'K  s  or 
patent  information?  Need  an  obscure 
fact  from  an  industry  newsletter? 
Need  details  on  key  players  in  a  hot 
news  story?  NEXIS  Knows.  Simply 
type  in  a  name  or  phrase  and  up  pops 
the  data  on  your  screen. 

lb  find  out  how  the  power  of  the 
NEXIS  service  can  empower  you,  fill 
out  this  coupon. 


SeeThePbwerOfNexisAtWork. 

Increase  your  information  power.  Mail  to: 
Mead  Data  Central,  Inc.,  c/o  Triangle 
Inquiry  Center,  8401  Claude  Thomas  Rd., 
Franklin,  OH  45005.  Or  call  800/541-6886. 

NAME/TITLE 

COMPANY 

ADDRESS 


CITY 


STATE  ZIP 


PHONE 

NEXIS 


©1989  Mead  Data  Central,  Inc.  All  rights  reserved.  NEXIS  is  a  service  and  trademark  of  Mead  Data  Central,  Inc.  that  is  registered  with  the  U.S.  Patent  and  Trademark  Office. 
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CONSULTATION  COMMITTEE  ACTIVITIES 


TESTIMONIAL  FROM  A  VOLUNTEER 


The  Consultation  Committee  met  once  to  plan  for 
the  year.  Distribution  of  the  Consultation  brochure 
started  with  the  October  chapter  meeting.  Members 
attending  were  urged  to  take  copies  and  pass  them 
on  to  organizations.  The  SF  Chamber  of  Commerce 
has  also  been  approached  to  distribute  copies  to 
businesses. 

The  consultation  requests  that  came  in  varied  in 
time  required.  Several  meant  on-site  visits  which 
SLA  volunteers  handled  by  visiting  the  library  or 
organization  and  making  an  oral  report.  I,  myself, 
visited  one  library  at  a  non-profit  agency  which  had 
no  librarian,  but  two  researchers.  It  only  took  an 
hour  to  establish  that  their  materials  were  well 
organized,  that  their  on-line  catalog  would  work 
well,  and  that  they  had  resources  they  did  not  even 
know  about.  I  was  able  to  show  them  the  use  of 
Sears  subject  headings  and  suggest  they  establish  an 
authority  file. 

Marie  Tilson  visited  a  government  agency  to  help 
plan  the  hiring  of  a  librarian.  Marylou  Pierce  Fox  is 
currently  helping  a  university  branch  library  that 
wants  to  plan  a  move  into  new  space.  Another 
request  came  from  a  community  hospital  library 
committee;  the  hospital  was  anxious  to  have  a 
library  and  had  allocated  space.  This  consultation 
was  turned  over  to  the  Pacific  Southwest  Regional 
Medical  Library  network. 

Other  requests  could  be  answered  by  mailing  out 
information  on  organizing  a  small  library,  by 
providing  lists  of  consultants,  or  by  referring  the 
requestor  to  the  SLA  JOBLINE. 

Bay  Area  consultants  urged  to  send  in  their  bro- 
chures responded  enthusiastically.  The  Consulta- 
tion Committee  has  a  file  and  a  typed  list  of  consult- 
ants. This  will  be  revised  as  more  brochures  or 
resumes  are  received. 

With  some  established  corporate  libraries  forced  to 
close  down,  it  is  certainly  encouraging  to  see  new 
libraries  established  and  corporations  attuned  to  the 
need  to  hire  a  professional  librarian. 

—Lone  Beeson 


Terry  Dean's  call  for  more  involvement  from 
chapter  members  inspired  me  to  write. 

I  w^s  an  active  member  of  the  SLA  Pittsburgh 
Chapter  from  1979  through  1984,  serving  as  Treas- 
urer for  two  years,  and  working  on  several  commit- 
tees. After  moving  to  the  Bay  Area  in  1985, 1 
wanted  to  get  involved  in  the  local  chapter  right 
away,  especially  since  I  didn't  know  anyone  in  San 
Francisco.  A  skiing  accident  interfered  with  my 
plans,  however,  and  I  was  out  of  commission  for 
about  eighteen  months. 

Once  I  was  back  on  my  feet  (both  of  them),  I  met  a 
few  members  by  attending  a  couple  of  meetings. 
Beth  Edelstein  convinced  me  that  volunteering  for 
the  Library  Visits  committee  would  be  a  good  way 
to  learn  about  special  libraries,  and  to  meet  my 
fellow  librarians.  She  was  right.  I've  had  the 
pleasure  of  working  with  Jean  Sansobrino,  and  I've 
met  a  lot  of  people  in  a  short  time.  (Next  year, 
Terry  Dean  has  asked  me  to  chair  this  committee.) 

When  Inga  Govaars  asked  for  volunteers  to  update 
Position  Descriptions  in  Special  Libraries,  I  got 
involved.  I'm  now  chair  of  this  committee  and 
learning  some  things  about  publishing,  royalties  and 
related  matters. 

I  also  joined  the  Winter  Meeting  Hospitality 
Committee,  where  I  could  observe  the  persistence 
and  patience  needed  when  working  with  the  Na- 
tional Association.  Ruth  Girill's  skill  in  organizing 
the  committee  and  arriving  a  a  very  fair  work 
allocation  was  impressive.  A  special  committee 
like  this  is  a  fine  way  to  make  a  commitment  of 
time  that  lasts  only  a  few  months. 

The  local  members  are  a  terrific  bunch  of  people, 
fun  to  work  with,  and  with  a  wealth  of  experience 
and  information  they're  ready  to  share.  Don't 
worry  if  you  don't  know  many  people  —  I  didn't 
know  anyone  —  you'll  be  welcome  as  soon  as  you 
say  you  want  to  help.  If  you  aren't  active  in  the 
chapter,  I  strongly  urge  you  to  volunteer,  get  in- 
volved, and  get  a  lot  more  out  of  your  membership 
in  SLA. 

-Rita  Evans 
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PACIFIC  PRESBYTERIAN  MEDICAL 
CENTER  HEALTH  SCIENCES 
LIBRARY  TOUR 


SLA  members  gathered  on  Tuesday  afternoon, 
April  4th,  for  a  tour  of  the  Pacific  Presbyterian 
Medical  Center's  Health  Sciences  Library.  Hal 
Gibson,  Library  Director,  guided  us  through  an 
interesting  library  building  dating  back  to  1914, 
which  once  housed  the  Stanford  Hospital  Library. 

Since  the  early  1970's,  however,  the  library  has 
been  developed  to  serve  the  needs  of  both  the 
Pacific  Presbyterian  Medical  Center  and  the  Univer- 
sity of  the  Pacific  School  of  Dentistry.  As  one  of 
the  largest  non-university  medical  collections  in  the 
country,  it  contains  approximately  72,000  volumes 
(62,000  serials  and  10,000  monographs),  and 
currently  subscribes  to  over  850  serials.  Book 
catalogs  for  special  collections  have  been  produced 


using  Inmagic  software. 

Major  subject  specialties  include  hand  surgery, 
anesthesiology,  orthopedics,  and  ophthalmology. 
Besides  a  spacious  serials  reading  room  on  the  first 
floor,  the  subject  specialty  collections  are  housed  on 
other  building  levels  in  small  reading  rooms  resem- 
bling comfortable  living  rooms  or  dens.  Various 
exhibits  of  specialized  equipment  and  medical 
artifacts  provide  a  museum-like  ambiance. 

Sampling  of  the  delicious  refreshments  provided  by 
the  Health  Sciences  Library  completed  an  enjoyable 
and  fascinating  tour. 

—Jean  Sansobrino 


ceOOKSTACKS,  MOBILE  SHELVING,  etc...?? 


CALL 


Ed  Kleitz  I4151 467-  5800 


AND  SEE  HIM 


RUN ! ! 


Il 


BOB  MALOYAASSOC 
Library  Products  Co. 
Brisbane,  CA 


APRIL  DINNER  MEETING 


jjim  Mosher,  J.D.,  delivered  a  presentation  on 
l"Alcohol  Policy:  A  Public  Health  Perspective"  to  a 
gathering  of  approximately  70  Chapter  members  at 
the  April  28  meeting.  Ratto's  in  downtown 
Oakland  provided  a  casual  ambiance  and  a  delicious 
pasta  dinner.  Jim  is  the  Program  Director  of  the 
Marin  Institute  for  the  Prevention  of  Alcohol  and 
Other  Drug  Problems,  one  of  three  major  projects 
funded  by  the  Buck  Trust  in  Marin  County. 

^The  Marin  Institute's  work  involves  developing  and 
jdisseminating  community-based  strategies  which 
[empower  communities  to  prevent  the  wide  range  of 
problems  associated  with  alcohol  and  other  drug 
use.  The  Institute's  work  is  based  on  the  public 
I  health  model  in  which  three  key  elements  work 
I  together  to  determine  the  prevalence  and  severity  of 
any  given  problem:  the  agent  (eg.  alcohol),  the  host 
(the  individual),  and  the  environment  (the  society 
we  live  in). 

Jim's  presentation  focused  specifically  on  alcohol 
and  the  environment,  illustrated  with  a  slide  show 
depicting  how  the  individual  interacts  with  his  or 
her  environment  in  the  development  of  drinking 
patterns  and  problems.  Drinking  patterns  do  not 
result  from  individual  choice  alone,  but  from  a 
[complex  interaction  between  the  individual  and  the 
environment.  (Many  of  the  slides  illustrated  the 
role  of  advertising  in  establishing  "desirable" 
connections  between  drinking  and  societal  behav- 
ior.) 

Availability  of  alcohol  plays  an  important  role  in 
determining  the  level  of  risk  for  alcohol  problems; 
consumption  increases  as  alcohol  is  made  more 
readily  available.  As  consumption  increases,  the 
incidence  of  alcohol  related  problems  also  in- 
creases. 

The  adoption  of  specific  policies  acknowledging  the 
risks  associated  with  alcohol  use  can  reduce  alco- 
hol-related problems.  The  following  goals  have 
been  developed  to  reduce  these  risks: 

1)  Moderate  use  of  alcohol  in  low  risk  situations  is 
accepted. 


2)  Any  consumption  in  high  risk  situations  is 
actively  discouraged. 

3)  Abstinence  in  all  situations  is  accepted. 

4)  Heavier  consumption  in  all  situations  is  actively 
discouraged. 

5)  Safety  and  health  protection  mechanisms  that 
apply  across  entire  populations  are  a  high  priority. 

These  policy  goals  are  contradicted  by  messages 
regarding  alcohol  consumption  found  in  the  current 
environment.  This  environment  has  been  shaped 
largely  by  the  alcohol  beverage  industry  through 
marketing,  pricing  and  targeting  strategies.  The 
environment  is  also  influenced  by  longstanding 
cultural  acceptance  and  appreciation  for  alcohol. 

Prevention  strategies  designed  to  respond  to  the 
current  environment  have  been  formulated  and 
implemented  at  different  policy  making  levels. 
Examples  include  alcohol  tax  reform  measures, 
product  regulations  concerning  packaging,  availa- 
bility regulations  and  server  training,  and  counter 
advertising  with  alcohol  education  messages.  The 
actual  implementation  of  such  strategies  has  demon- 
strated the  importance  of  local  community  action  to 
reduce  risk.  Jim  concluded  with  recognition  of  the 
fact  that  social  policy  related  to  alcohol  must 
achieve  a  balance  between  the  rights  and  freedoms 
of  individuals  and  the  health  and  welfare  of  the 
public. 

— Elva  Yanez 


1989/90  CHAPTER  ELECTION  RESULTS 

For  President  Elect/President:  Cristina  Campbell 
For  Director:  Timothy  DeWolf 
For  Treasurer:  Nyra  Krstovich 
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BECHTEL  INFORMATION  SERVICES  800/231-DATA  212/425-5210 


in 


ACADEMIC  RELATIONS 
COMMITTEE  ACTIVITIES 


ARE  THERE    ANY  LIBRARY 
ACTIVISTS   OUT  THERE? 


The  Academic  Relations  Committee  and  UCB 
Student  Chapter  sponsored  a  panel  discussion  on 
March  14  at  South  Hall,  an  event  titled  "Getting 
into  Special  Libraries,  Getting  Ahead  in  Special 
Libraries".  {Ed.  Note:  See  Student  Column  on  p. 
14.) 

The  intention  of  the  Student  Chapter  and  the 
Committee  was  to  give  Berkeley  students  a  chance 
to  hear  how  some  of  our  chapter  members  came  to 
select  special  libraries  as  a  career  area.  In  address- 
ing this  topic,  the  speakers  discussed  how  they 
began  their  careers  in  special  libraries,  as  well  as  the 
nature  of  the  work  environment.  It  was  interesting 
to  note  that  none  of  the  speakers  had  selected  a 
career  in  a  private  sector  library  while  in  graduate 
school.  All  became  more  aware  of  a  wider  variety 
of  employment  opportunities  once  they  had  com- 
menced a  job  search. 

A  lively  question  and  answer  period  followed  the 
presentation.  Students  showed  a  great  deal  of 
interest  in  finding  out  as  much  as  possible  about 
proven  methods  of  career  advancement  in  special 
libraries,  and  they  seemed  to  appreciate  this  oppor- 
tunity to  ask  librarians  pointed  questions  about  their 
work  lives.  It  is  clear  that  the  class  of  '89  will  be 
well-informed  about  special  libraries  when  they 
graduate,  and  this  is  due  in  part  to  the  creative 
collaboration  between  the  San  Francisco  Bay 
Region  Chapter  and  the  Student  Chapter. 

Refreshments  were  served  following  the  panel 
presentation,  and  we  thank  Elyse  Eisner  for  helping 
underwrite  the  cost  from  her  President's  Fund.  Our 
thanks  also  go  to  the  four  speakers,  who  volun- 
teered their  time  and  spoke  with  humor  and  insight; 
and  to  the  leadership  of  the  Student  Chapter. 

—Terry  Huwe 


JOURNAL  OFFERING 


RE:  CALIFORNIA  DIVISION  OF  MINES  AND 
GEOLOGY  LIBRARY: 

A  group  of  corporate  lawyers  and  lobbyists  have 
been  working  with  members  of  Mining  L.A.M.P. 
(Library  and  Museum  Preservation)  on  the  CDMG 
Library  issue.  Armed  with  the  historical  back- 
ground and  evidence  of  public  interest,  including 
letters  from  geoscientists  and  many  SLA  member 
librarians,  they  met  with  CDMG  representatives  to 
discuss  the  future  of  the  library.  CDMG  continues 
to  stand  firm  that  the  library  is  a  staff  library  and 
has  "never"  been  a  public  library  or  a  collection 
held  in  public  trust. 

A  few  days  ago  I  received  a  copy  of  an  "Interim 
Service  Policy  for  Bay  Area  Division  of  Mines  and 
Geology  Library".  It  covers  such  matters  as  interli- 
brary  loan  and  public  services.  To  get  a  copy, 
contact  Sylvia  Bender-Lamb,  Library,  CDMG,  660 
Bercut  Drive,  Sacramento,  CA  95814-0131,  (916) 
327-1850.  IF  YOU  CARE  ABOUT  THE  FU- 
TURE OF  THIS  LIBRARY,  PLEASE  CON- 
TACT ME  AT  (415)  585-3674;  we  will  continue  to 
need  support  through  the  summer.  There  is  a 
possibility  of  legislative  action  coming  up. 

RE:  CALIFORNIA  HISTORICAL  SOCIETY 
LIBRARY: 

The  CHS  Library  was  closed  without  warning  on 
April  7  and  the  staff  laid  off.  I  am  sorry  to  report 
that  efforts  to  organize  public  protest  have  been 
slow  to  get  started.  Again,  please  let  me  know  if 
you  care  about  this  issue  —  it  takes  a  lot  of  time  and 
energy  to  coordinate  information,  decide  upon 
strategies,  and  made  contacts. 

— LaVonne  Jacobsen 
Government  Relations  Chair 


A  complete  set  of  the  Quarterly  Journal  of  the 
Royal  Economic  Society  (Dec  1942- )  is  awaiting  a 
worthy  home.  If  interested  in  this  donation,  tele- 
phone  Professor  Tibor  Scitovsky  at  (415)  322-9109. 
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CHAPTER  MEMBERS  SHINE  IN  NEW  YORK  CITY 


Catch  our  chapter  members  at  the  following  events 
during  the  SLA  80th  Annual  Conference  in  New 
York  City: 

June  12  at  9:00:  Pete  Evans  moderates  a  ERMD 
panel  discussion.  (See  his  article  on  page  15.) 

June  12  at  10:30: 

Marc  Levin  moderates  a  program  on  "Legal  Issues 
in  Information  Practice". 

Bill  Petru  moderates  a  contributed  papers  session 
(I-A). 


Jack  Leister  moderates  a  contributed  papers  ses- 
sion (I-B). 

June  14  at  7:30  am:  Marie  Tilson  speaks  at  a 
Petroleum  &  Energy  Resources  Division  breakfast 
on  the  topic  of  statistics  sources. 

June  14  at  1:30:  Sara  Crew-Noble  speaks  at  a 
Library  Management  Division  panel  on  new  tech- 
nologies. 

June  15  at  9:00:  Richard  Geiger  speaks  at  a  News 
Division  seminar  on  computerization  of  news 
library  functions. 


SHELVING 
SYSTEMS 
SPECIALISTS 


.  BOOKSTACK  SHELVING 
.  COMPACT/MOVABLE  SHELVING 
.  FILE  8c  STORAGE  SHELVING 
.  DISPLAY  SHELVING 
.  CIRCULATION  DESKS 
•  SEISMIC  UPGRADES 

Call  for  a  copy  of  our  used  shelving  inventory 
(415)  455-1635 


We're  the  specialists  in 

Temporary 
Personnel 

Advanced  Information  Management  has  been  in 
the  library  personnel  and  consulting  business  for  six 
years,  in  that  time  we've  become  experts  in  matching 
up  our  clients'  needs  with  the  talents  of  our  large  pool 
of  experienced  librarians,  library  assistants,  clerks, 
and  consultants.  We  give  you  fast,  responsive,  and 
high  quality  service  to  help  you  do  your  job  better. 
Call  AIM,  the  specialists  in  library  and  information 
personnel. 


Northern  California 
Southern  California 


415-965-7799 
213-799-5538 


J^^\  1 1  ^^^^^^^^  Information 


Management 
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I  KALlEroOSCOIPE 


Carol  Baumann  is  now  at  Chabot  College  as  Cata- 
loger/Systems  Librarian  and  is  in  charge  of  the  online 
catalog.  Carol  can  be  reached  at  786-6767.  Replac- 
ing Carol  at  the  Alameda  County  Business  &  Gov- 
ernment Library  is  Devon  McLaughlin,  who  has 
now  assumed  the  full-time  position  of  Reference 
Librarian. 

Angie  Brunton  and  Elyse  Eisner  have  been  asked  to 
participate  in  the  California  Networking  Task  Force. 
Congratulations! 

Sherrie  Burson  has  left  Chevron  Environmental 
Health  Center  and  is  now  Director  of  Operations  for 
Information  on  Demand  in  Virginia.  Sharon  Hotz, 
formerly  of  Harding  Lawson  Associates,  has  as- 
sumed Sherrie' s  position  at  Chevron.  Sharon  is 
making  one  other  change:  she  is  resuming  her  former 
name,  Sharon  Modrick. 

! Elyse  Cotant  has  left  the  Information  Store  and  was 
last  seen  admiring  the  tulip  beds  in  Amsterdam. 
Upon  her  return,  she  will  seek  further  professional 
activities. 

Leigh  Donley  has  been  appointed  Librarian  for  the 
San  Francisco  office  of  Gibson,  Dunn  &  Crutcher. 
Leigh  is  responsible  for  all  operations  of  the  branch 
library,  in  cooperation  with  the  firm's  main  library  in 
Los  Angeles.  Leigh  will  continue  as  Catalog  Librar- 
ian for  Hastings  College  of  Law  on  a  half-time  basis. 

Seyem  Deus  Petrites  can  now  be  found  on  a  part- 
time  basis  as  the  Transportation  Database  Coordina- 
tor at  the  Institute  of  Transportation  Studies  Library 
at  UC  Berkeley.  She  is  involved  in  the  Program  on 
Advanced  Technology  for  the  Highway. 

Lee  Stocks  has  left  Acurex  Corporation  and  is  now 
at  Price  Waterhouse  Technical  Center  in  Menlo  Park 
as  their  Information  Specialist. 

Angela  Wesling,  formerly  at  Mount  Zion  Hospital 
and  Medical  Center  Library,  is  now  at  the  Lane 
Medical  Library,  Stanford  University  Medical  Cen- 


ter. She  is  Head  of  Information  Services  and  can 
be  reached  at  725-4583.  Replacing  Angela  at 
Mount  Zion  is  Gail  Sorrough. 

*  *  *    THE  END  *  *  * 

A  note  from  your  correspondent:  Heartfelt  thanks 
to  all  of  you  who  helped  make  this  column  pos- 
sible through  the  course  of  the  year.  I  picked 
many  brains,  usually  at  the  last  minute  possible, 
and  you  all  pulled  through.  Thanks. 

—Seyem  Deus  Petrites 


:      CHAPTER  AWARD  ANNOUNCED 

■  It's  no  wonder  that  this  year's  Awards  Committee 
J  was  delighted  to  select  Jack  Leister  as  the  recipi- 

■  ent  of  our  Chapter's  1989  Professional  Achieve- 

■  ment  Award.  Jack's  contributions  to  our  Chapter, 

■  the  Social  Science  Division,  the  Association  and 
"  the  library  profession  are  too  numerous  to  list  in 
2  this  short  space.  Suffice  it  to  say  that  Jack  was 

■  Chapter  President  in  1976/77,  served  on  just  about 

■  every  committee,  is  helping  to  bring  out  a  new 

■  edition  of  Barbara  Ivantcho's  Position  Descrip- 
B  tions  in  Special  Libraries,  chaired  his  division  in 
;  1974/75,  was  Conference  Chair  of  the  1978/79 

■  Annual  Conference,  and  is  now  serving  on  the 

■  New  York  Conference  Planning  Committee. 

B  The  Association  has  recognized  Jack's  service  by 

'  naming  him  as  one  of  the  original  fifteen  "Fel- 

Jl  lows"  of  Special  Libraries  Association.  The 

■  University  of  California,  too,  has  benefited  from 


Jack's  talents  and  dedication.  Among  other 
activities,  he  was  elected  systemwide  President  of 
the  Librarians  Association  of  the  University  of 
California  in  1981. 

Congratulations,  Jack,  and  thank  you.  I  know 
we'll  be  able  to  count  on  you  in  the  future. 

— Inga  Govaars 
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FOCUS  ON: 

STUDENT  CHAPTER 

On  March  14,  over  25  students  attended  a  panel 
discussion  on  "Getting  into  Special  Libraries, 
Getting  Ahead  in  Special  Libraries".  Terry  Huwe, 
Chapter  Academic  Relations  Chair,  invited  four 
guest  speakers  who  addressed  various  issues  in- 
volved with  employment  in  special  libraries.  They 
discussed  their  jobs,  how  they  got  them  and  gave  us 
tips  on  working  in  special  libraries. 

Thanks  to  Harry  Allen,  Tim  DeWolf,  Marylou 
Pierce  Fox,  Kristi  Wessenberg  and  Terry  Huwe  for 
coming.  In  a  short  academic  program  such  as  ours, 
future  employment  is  always  on  our  minds.  It  was 
encouraging  to  have  such  a  show  of  support  from 
the  professional  community. 

Our  chapter  also  sponsored  two  lunch  talks  on 
preservation  and  conservation.  One  of  our  fellow 
students,  Sheryl  Davis,  gave  us  simple  tips  for 
extending  the  life  of  hbrary  materials.  As  the 
Preservation  Officer  at  UC  Riverside,  Sheryl  has 
seen  the  effects  of  ignoring  these  tips.  She  dis- 
cussed acid  free  paper,  proper  handling  and  shelv- 
ing procedures  and  environmental  factors. 

This  talk  was  followed  the  next  day  with  a  talk  on 
conservation  treatment  by  Wendy  Jones,  also  a 
library  student  at  Berkeley  and  the  Conservation 
Treatment  Supervisor  at  UC  Davis.  Both  Sheryl 
and  Wendy  provided  us  with  information  about  the 
care  and  treatment  of  materials  that  is  not  often 
presented  at  library  school. 

We  plan  to  end  the  semester  with  a  tour  of  UC 
Berkeley's  Bindery,  as  a  follow-up  to  the  two 
discussions  on  preservation  and  conservation.  It  is 
suspected  that  some  books  never  return  from  the 
bindery.  Let's  hope  that  the  students  do! 

—Christine  Harris 
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lEEMP  MAS  AEEEVEPX 


I  On  January  1,  1989,  SLA  gave  "the  nod",  officially, 
to  the  merger  of  the  Environmental  Information 
Division  and  the  Natural  Resources  Division  and 
thereby  unleased  the  power  of  a  new  and  vibrant 
force,  the  Environment  and  Resource  Management 
i  Division.  ERMD  is  up  and  running  and  has  organ- 
!  ized  a  program  for  the  80th  Annual  Conference  in 
New  York  this  June,  a  program  that  can  be  de- 
I  scribed  as  nothing  less  than  simply  smashing. 
Herewith  a  quick  rundown: 

June  12  (9-10:30):  As  one  of  my  final  acts  as  Co- 
\  Chair  of  the  new  division,  I  will  moderate  a  panel 
,  on  the  topic  "Private  Sector  Involvement  in  Estab- 
llishing  International  Information  Networks  in 
j  Developing  Countries".  The  panel  will  consider  the 
j  process  and  problems  in  establishing  a  physical 
network  —  location  decisions,  financing,  govern- 
ment support  and/or  controls,  availability  of  techni- 
cal resources,  security  issues. 

!  June  12  (10:30-12):  Toxicology  Information 
Source  Update.  This  will  be  the  third,  biennial 
session  to  review  sources  of  toxicological  informa- 
ition. 

June  12  (2:30-4):  Material  Safety  Data  Sheets: 
i  Here  Today,  Here  Tomorrow.  Representatives  from 
[government  and  industry  will  discuss  the  federal 
[regulations  and  the  role  of  special  libraries  in 
providing  and  maintaining  this  required  information 
on  hazardous  chemicals  in  the  workplace. 

June  13  (3-5):  Forestry/Forest  Products 
Roundtable.  This  program  is  designed  to  comple- 
iment  the  June  12  panel  on  information  networks  in 
developing  countries.  It  will  seek  to  answer  ques- 
tions regarding  whether  significantiy  improved 
library/information  services  would  make  a  measur- 
able difference  in  the  ability  of  developing  countries 
I  to  solve  their  environmental  problems,  and  if  so 
how  much  and  at  what  cost. 

June  14  (2-5):  Acid  Rain  —  Where  Do  We  Go 
From  Here?  A  review  of  current  issues  and  pro- 
grams. 


June  15  (9-12:30):  Field  Trip:  A  Walking  Tour  and 
Talk  in  Central  Park. 

June  15  (2-5):  The  Chemical  Release  Inventory 
Database  (TRI).  An  introduction  to  a  new  database 
produced  by  NLM  and  EPA.  Offered  as  a  course 
with  a  $25  fee. 

There  will  be  an  open  house  in  the  BIOL/ERMD 
suite  on  Sunday  and  Tuesday  nights,  as  well  as  the 
speakers  receptions  on  Monday  and  Wednesday 
nights.  So,  if  you  want  to  go  where  the  action  is  — 
NEW  YORK!  ERMD!  SEE  YOU  THERE! 

—Pete  Evans 
Co-Chair,  ERMD 


KERENS  YOUR  CHANCE... 
TO  BECOME  A  STAR 

"Alter  Ego"  candidates  are  invited  to  go  public  by 
writing  to  Anne  M.  Caller,  Associate  Professor  of 
Library  Studies  at  Concordia  University.  Prof. 
Caller,  who  is  President  of  the  Eastern  Canada 
Chapter,  is  conducting  a  research  project  on  unusual 
hobbies,  interests  and  careers  of  Hbrarians,  an  idea 
triggered  by  the  creation  of  the  SLA  Task  Force  on 
the  Enhancement  of  the  Image  of  the  Library  and 
Information  Professional. 

Prof.  Caller  is  hoping  to  produce  a  video  tape  as  a 
result  of  this  research.  This  may  be  your  chance  to 
become  a  star! 

Telephone  514-848-3956  or  FAX  514-848-8766  or 
write  Prof.  Caller  at  Concordia  University,  7141 
Sherbrooke  Street  West,  Montreal,  Quebec  H4B 
1R6. 


I 


"When  I  research  California 
access  DataTimes." 


When  I  need  research  on  my 
clients,  competitors,  or  industry  trends 
in  California,  I  access  DataTimes, 
With  DataTimes  I  can  research  past 
and  present  articles  of  the  Son 
Francisco  Chronicle,  Tlie  Orange 
County  Register  and  Ttie  San  Diego 
Union/Tribune  in  seconds,  right 
from  my  personal  computer 

With  DataTimes,  I  can  make 
critical  business  decisions  without 
manually  searching  through  stacks 
of  newspapers  library  files  or 
microfiche.  DataTimes  gives  me 


instant  access  to  information  on 
any  subject,  company,  or  individual. 

That's  why  more  businesses  are 
making  the  decision  to  join  the  online 
network  of  DataTimes.  It's  the  most 
sophisticated  and  complete  in-office 
information  source  available. 

DataTimes  has  saved  me  both 
time  and  money,  plus  I  have  access 
to  other  newspaper  databases 
worldwide-and  a  full  gateway  to 
the  services  of  Dow  Jones  News/ 
Retrieval.®  Join  DataTimes  and  bring 
your  business  online  today. 


T  H  E.*r%  ORANGE^COUNTY 


METROGROUP 


Available  Online  Via 

DataTimes 

For  more, information  coll  1-800-642-2525 


THE  ^  TRIBUNE 


Parkway  Plaza  •  Suite  450  •  14000  Quail  Springs  Parkway  •  Oklahoma  City  OK  73134  •  405/751-6400 


16 


I  CALIFORNIA  SCHOOL  FOR  THE  DEAF 

39350  Gallaudet  Drive 

Fremont,  CA  94538 

(415)  794-3725 
f  Librarian:  Elsa  C.  ICleinman 

recent  years,  the  culture  of  the  closely-knit  deaf 
mmunity  has  become  more  visible  to  the  hearing 
bworld.  With  this  in  mind,  I  visited  the  California 
I  School  for  the  Deaf  in  order  to  see  how  a  library 
Iprofessional  serves  the  needs  of  this  special  group. 
Elsa  Kleinman  is  the  school's  Librarian,  working 
'within  the  Media  Services  Department  supervised 
by  Robert  Schmitt.  The  school  currently  has  ap- 
proximately 450  students,  from  kindergarten 
through  twelfth  grade;  the  majority  of  these  stu- 
dents live  at  the  school  during  the  academic  year. 

Most  of  these  students  have  been  deaf  since  birth, 
unable  to  develop  language  skills  before  the  loss  of 
hearing.  This  delays  the  development  of  their 
vocabulary,  and  requires  a  special  awareness  on  the 
part  of  the  Librarian  who  selects  materials  for  the 
collection.  Students  are  encouraged  to  read  for 
information  and  pleasure.  Their  reading  material 
must  interest  and  challenge  them,  yet  the  vocabu- 
lary level  must  not  exceed  their  developing  abilities. 
Print  material  must  be  supported  by  visual  material 
such  as  captioned  films  and  videotapes,  transpar- 
ence s  and  study  prints. 

The  school  has  four  libraries,  under  the  direction  of 
Elsa  Kleinman.  Vicky  St.Pierre  and  Naomi  Lee  are 
both  teachers  with  extra-curricular  library  duties, 
who  supervise  the  primary  and  upper  elementary 
libraries.  Elsa  directly  supervises  the  secondary 
Hbrary,  which  includes  material  for  grades  7-12. 
She  selects  all  library  books,  with  input  from  teach- 
ers and  students.  The  student  libraries  include 
approximately  12,000  volumes,  with  approximately 
40  current  periodical  subscriptions.  There  is  a 
manual  card  catalog  system,  using  a  modified 
Dewey  classification  system  with  Sears  subject 
headings. 

A  separate  professional  library  includes  materials 
on  the  deaf  community,  educational  needs  of  the 


deaf,  and  materials  on  exceptional  children.  This 
library  also  features  works  produced  by  the  deaf 
community,  including  the  publications  of  Gallaudet 
University.  It  is  a  collection  of  approximately  500 
volumes  and  25  current  periodical  tides.  The  public 
can  use  these  materials  on-site  during  the  school 
year.  (There  are  no  public  photocopy  facilities.) 

Robert  Schmitt,  Supervisor  of  Media  Services, 
manages  the  collection  of  all  non-print  materials,  as 
well  as  the  four  libraries.  The  school  has  also  been 
designated  by  the  federal  government  as  one  of 
seven  western  regional  depositories  for  Captioned 
Films  and  Videos.  Mr.  Schmitt  is  currently  using 
the  AppleWorks  database  management  system  to 
organize  the  records  for  all  non-print  media.  This 
collection  is  indexed  with  relationship  to  the 
school's  curriculum,  and  the  new  database  will 
allow  easy  access  to  materials  by  subject  heading, 
title  word,  grade  and  interest  level.  Interest  level 
becomes  especially  important  when  working  with 
deaf  students,  whose  intellectual  sophistication 
usually  surpasses  their  vocabulary. 

The  school  has  an  impressive  Instructional  Televi- 
sion Program.  The  ITV  Center  contains  a  collection 
of  commercially  produced  videotapes.  Staff  and 
students  also  produce  videos  for  the  school,  includ- 
ing tapes  of  the  popular  monthly  storytelling  ses- 
sions conducted  in  American  Sign  Language. 

In  addition  to  the  library  and  media  facilities,  the 
school  includes  a  small  museum  which  contains 
books,  papers  and  artifacts  from  the  school's  earli- 
est days.  The  California  School  for  the  Deaf  was 
created  in  1 860,  when  a  group  of  23  women,  headed 
by  Mrs.  Pomeroy  Clark,  met  to  organize  a  society 
for  the  care  and  education  of  deaf  and  blind  chil- 
dren. The  State  Legislature  appropriated  money  for 
the  construction  of  a  special  building,  and  the 
school  opened  on  May  1,  1860,  with  a  student  body 
of  two  girls  and  one  boy. 

The  school's  first  building  was  located  at  16th  and 
Mission  in  San  Francisco,  and  accommodated  the 
fast-growing  student  body  until  1 869.  It  then 

continued  on  page  18 
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moved  to  the  Berkeley  hills,  where  it  remained  until 
the  University  of  California  took  over  the  site  in 
1980.  The  school  moved  to  a  new  facility  in  Fre- 
mont that  year.  The  school  now  consists  of  modem 
single-story  buildings  arranged  on  a  grassy  campus. 
A  few  mementos  remain  from  the  Berkeley  site, 
including  an  impressive  sculpture  done  by  school 
alumnus  Douglas  Tilden.  (Artist  Granville  Red- 
mond is  another  well-known  alumnus  of  the 
school.) 

Although  the  school  has  had  a  library  and  museum 
since  it  first  opened,  the  first  professional  librarian 
was  hired  in  1950.  Today,  Ms.  Kleinman  and  the 
other  dedicated  professionals  on  the  staff  play  an 
essential  role  in  the  lives  of  the  deaf  students.  By 
providing  library  services  attuned  to  the  special 
needs  of  their  clientele,  they  help  many  children 
gain  access  to  the  greater  world  of  knowledge. 


Addendum...  Since  writing  all  of  the  foregoing 
column,  I  have  learned  that  former  Chapter  Presi- 
dent David  Lewallen  has  died  of  illness  arising  from 
AIDS.  David  was  diagnosed  HIV-positive  in 
October.  He  had  asked  that  no  heroic  measures  be 
used  to  prolong  his  life,  and  he  died  on  April  20. 

I  didn't  know  David  as  well  as  many  of  you  did,  but 
I  always  liked  him  enormously.  He  was  amusing, 
gracious,  clever;  he  preceded  me  as  Bulletin  Editor 
and  I  found  him  a  hard  act  to  follow.  I'm  sure  all  of 
us  who  knew  him  will  miss  him. 

—Elyse  Eisner 


—Leigh  Donley 
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we  are  to  increasing  our 
huge  database  of  serials 
titles,  we  operate  23  re- 
gional processing  and  ser- 
vice centers  throughout 
the  world.  At  EBSCO,  in 
addition  to  a  qualified  sales- 
person, your  account  will 
be  serviced  by  a  knowl- 


edgeable customer  service 
representative  and  an  en- 
tire regional  office  staff 
dedicated  to  providing  you 
with  sound  customer  ser- 
vice. And,  because  we 
want  to  better  understand 
and  serve  your  needs, 
many  of  our  regional  cus- 
tomer service  personnel 
have  actual  library  training 
and  experience. 

Isn't  that  what  you  ex- 
pea  from  a  professional 
subscription  agency? 


EBSCO 


SUBSCRIPTION  SERVICES 

3  Waters  Park  Drive,  Suite  21 1 
San  Mateo,  Ca  94403 
415-572-1505 
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ALTER  EGO: 

OUT  OF  THE  WOODS 

I  work  with  attorneys  and  law  students  every  day, 
and  sometimes  I  look  back  with  nostalgia  to  the 
days  when  my  employer,  the  U.S.  Soil  Conservation 
Service,  issued  a  12-gauge  shotgun  as  part  of  my 
standard  work  equipment.  "In  case  of  bears,"  my 
boss  would  say,  and  then  proceed  to  tell  me  stories 
of  field  technicians  tom  to  pieces  in  the  line  of  duty. 
In  South-Central  Alaska,  the  wildlife  did  not  show 
proper  respect  for  U.S.  government  employees.  Of 
course,  we  weren't  expected  to  drop  the  charging 
black  bears  in  their  tracks  —  the  shotgun  blast  was 
just  meant  to  scare  them  away.  Fortunately,  I  only 
fired  the  thing  once  during  my  tour  of  duty  in  the 
Susitna  River  Basin,  during  a  practice  session.  I've 
never  had  a  violent  encounter  with  a  wild  animal, 
ahhough  I  did  slaughter  several  thousand  mosqui- 
toes during  the  summer  of  1979. 

I  studied  forestry  as  an  undergraduate,  and  from 
1978  through  1981, 1  worked  as  a  field  biologist  on 
a  variety  of  Forest  Service  and  Soil  Conservation 
Service  projects.  On  my  first  job,  I  climbed  trees  to 
collect  seed  for  a  California  reforestation  project. 
At  first,  I  surveyed  public  land  to  find  trees  of 
"superior  genetic  quality".  I  directed  work  crews  to 
the  site,  and  they  swarmed  over  the  trees  like  well- 
equipped  monkeys.  The  "cone-pickers"  used  belts 
and  safety  line  to  climb  the  trees,  since  the  best 
cones  were  always  at  the  top.  I  soon  graduated 
from  a  "cone- spotter"  to  "cone-picker",  and  I'm 
proud  to  say  that  I've  cHmbed  some  of  the  best  trees 
in  Northern  Califomia. 

The  following  winter,  I  measured  snow  and  weather 
data  in  the  Sierras,  near  Truckee.  I  lived  in  a  cabin 
filled  with  sophisticated  scientific  instruments  and  a 
TV  set  that  only  got  one  channel.  Although  my 
four  co-workers  were  probably  wonderful  people,  I 
did  learn  the  meaning  of  the  term  "cabin  fever". 
The  highlight  of  the  week  came  when  we  measured 
the  snowpack  at  five  remote  locations.  We  would 
ski  out  to  these  wilderness  sites,  mushing  through 
the  woods  carrying  50-pound  packs  loaded  with 
scientific  instruments.  One  of  these  devices,  the 
"neutron  probe",  used  low-level  radiation  to  meas- 
ure the  water  content  of  the  snow.  Traditional  snow 


surveys  used  the  depth  and  weight  of  a  core  sample 
to  determine  the  snow's  water  content.  The  neutron 
probe  measured  the  density  of  the  hydrogen  atoms 
in  a  snow  sample.  Since  I  worked  with  radioactive 
material,  I  had  a  security  clearance  and  film  badge. 
Fortunately,  I  avoided  radiation  exposure,  and  was 
only  slightly  tempted  to  construct  a  nuclear  device 
in  my  spare  time. 

I  went  from  the  snow  project  to  a  vegetation  survey 
in  Alaska,  where  the  Soil  Conservation  Service  was 
mapping  out  the  Susitna  River  Basin.  I  joined  a 
crew  of  ten  biologists  and  several  good  ol'  boys 
from  the  Forest  Service,  and  spent  the  summer  of 
1979  camped  at  various  locations  in  the  middle  of 
nowhere. 

As  the  forestry  specialist,  I  measured  wood  volume, 
new  growth,  and  species  distribution  at  selected 
sample  points.  These  points  were  accessible  only 
by  helicopter,  and  most  were  located  in  spruce  bogs 
knee-deep  in  water.  That  summer,  it  rained  for 
weeks  at  a  time  without  stopping,  and  our  clothes 
never  really  dried.  In  addition  to  the  bears  and 
moose,  I  also  discovered  the  rich  diversity  of  Alas- 
kan insect  life.  During  the  brief,  intense  Alaskan 
summer,  flowering  plants  explode  into  bloom  for 
several  weeks.  The  insect  life  also  explodes  in 
dazzHng  variety,  and  many  species  crave  human 
flesh  and  blood.  I  came  to  love  the  smell  of  the 
"jungle  juice"  insect  repellant,  a  potent  industrial 
solvent  which  also  dissolved  the  enamel  on  our 
clipboards. 

We  spent  the  entire  summer  collecting  data  on  study 
plots  throughout  the  basin.  In  August,  the  weather 
improved,  and  by  Labor  Day  we  were  treated  to  the 
brief  Alaskan  autumn.  Almost  ovemight,  the  alpine 
areas  turned  bright  red,  and  we  enjoyed  a  week  in 
which  our  environment  resembled  an  artist's  rendi- 
tion of  the  Martian  landscape. 

Once  the  summer  ended,  most  of  the  crew  returned 
to  school,  but  I  stayed  on  in  Anchorage  until  De- 
cember. I  interpreted  aerial  photographs  of  the 
study  area,  helping  select  sample  points  for  the  next 
year's  survey.  My  timing  proved  excellent,  for  the 

continued  on  page  20 
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ALTER  EGO  contiued 

survey's  funding  ended  in  1980. 

Was  it  worth  it?  Of  course!  Besides  the  obvious 
benefits  of  travel,  adventure  and  challenge,  these 
experiences  gave  me  something  even  more  valu- 
able. In  college,  many  of  my  friends  spoke  long- 
ingly of  leaving  the  crowded  city,  retreating  to  the 
wilderness,  and  starting  a  new  life.  I  lived  out  that 
fantasy,  and  when  I  had  the  chance  to  stay  in  Alaska 
permanently,  I  chose  to  return  to  the  Bay  Area.  Do 
I  ever  regret  my  decision?  Well,  when  I'm  closing 
the  Reference  Desk,  and  the  questions  are  still 
coming  thick  and  fast,  I  sometimes  miss  that  rainy 
Alaskan  summer  when  a  shotgun  and  some  jungle 
juice  could  solve  all  my  problems. 

—Leigh  Donley 
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"FUND  RAISING  CAN  BE  A  LOT  OF  FUN"  : 


As  part  of  the  SF/SLA  team,  I  was  pleased  to 
contribute  to  our  successful  year  by  chairing  the 
Fund  Raising  Committee.  I'd  like  to  share  with  all 
of  you  the  following  pointers  on  fund  raising: 

PLAN:  Develop  a  plan  early  in  the  year  (summer) 
including: 

1.  specific  events  to  raise  funds  for 

2.  priority  of  those  events 

3.  specific  amount  to  be  raised  for  each  event 

LIST  OF  CONTRIBUTORS:  Make  a  list  of 
companies  to  approach  and  circulate  that  list  to 
others  who  might  be  helpful  in  reaching  them. 
Some  information  to  ask  for: 

1.  Who  is  the  best  person  at  that  company  to 
contact? 

2.  What  type  of  event  would  they  be  most  likely  to 
contribute  to? 

3.  If  someone  you  how  has  a  special  relationship 
with  the  company,  consider  having  that  person 
contact  the  company  or  introduce  you. 

MATCH  COMPANIES  AND  EVENTS:  Ana- 
lyze the  information  you  have  gathered  and  match 
companies,  events  and  amounts  to  maximize  your 
success.  Then  write  out  a  calling  plan;  if  you 
commit  yourself  to  reaching  one  company  a  day, 
you'll  do  it. 

VISUALIZATION:  If  you  know  visualization 
techniques,  this  is  a  good  opportunity  to  use  them. 
If  you  don't,  learn  them  before  your  first  telephone 
call. 

1.  Visualize  the  person/company  you  are  calling. 
Think  of  the  products  or  services  they  provid,  what 
their  sense  of  humor  is  like. 

2.  Visualize  the  event  you  will  be  fund-raising  for 
—  a  graduate  student  reception,  a  meeting,  a  special 
publication.  Think  of  the  place  the  event  will  be 
held.  Even  if  you've  never  been  there  create  a 
reasonable  facsimile  in  your  mind;  the  important 
thing  is  that  you  believe  it  is  real  so  that  your  voice 
will  convey  that  sense  of  reality. 


3.  Know  the  reasons  they  will  benefit  from  contrib- 
uting to  this  function.  We  all  need  reasons  to  let  go 
ofoiir  money  —  let  them  know  you  realize  this  and 
are  not  only  prepared  to  discuss  those  reasons  but 
that  you  initiate  this  part  of  the  discussion.  Make  it 
tangible. 

4.  Rehearse  the  phone  call,  and  include  in  the 
visuahzation  the  picture  of  a  check  actually  being 
written  in  the  amount  you  ask  for.  Be  prepared  to 
give  a  gracious  thank  you  and  tell  them  what  ac- 
knowledgement they  will  receive,  eg.  printed  thank 
you  in  the  program/publication,  dinner  and  seating 
at  VIP  table,  whatever  is  appropriate  to  the  person 
and  the  event. 

POSITIVE  ATTITUDE:  Be  positive  when  you 
call.  Know  they  will  say  "yes".  If  you  don't  be- 
lieve they  are  going  to  say  yes,  there  really  isn't  any 
point  in  calling  them.  Be  prepared  to  send  out  the 
acknowledgement  letter  and  invoice  the  same  day 
of  the  call. 

FOLLOW-UP:  In  three  to  four  weeks,  follow  up 
with  a  phone  call  to  either  thank  them  for  their 
check,  or  to  inquire  on  the  status  of  the  check. 
Don't  let  it  slip  from  their  mind.  If  they  will  be 
attending  the  event,  call  two  weeks  before  and 
remind  them.  Designate  a  person  to  greet  and 
introduce  them,  acknowledging  their  contribution  at 
each  introduction . 

We  all  need  acknowledgement,  and  we  tend  to 
repeat  behavior  that  has  been  rewarded.  Some  other 
ways  to  acknowledge  them  will  be  inspired  by  the 
contributor/event.  Some  examples:  take  pictures  of 
them  at  the  event  and  send  them  with  a  follow-up 
thank  you  letter.  Instead  of  a  thank  you  letter,  send 
flowers  or  a  balloon  bouquet  or  ??? 

Fund  raising  can  be  a  lot  of  fun.  It  provided  an 
opportunity  for  me  to  contribute  to  the  chapter  this 
year.  I  look  forward  to  my  continued  participation 
in  the  chapter  —  and  if  you  would  like  to  discuss 
your  fund-raising  efforts,  call  me. 

— Elyse  Cotant 
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WELCOME  TO    NEW  ANB 
EETUEMING  MEMIBEES 

Mary  Cavanaugh 
San  Jose,  CA 

Gerald  F.  Ward 
Sacramento,  CA 

Patti  Brommelsiek 
Walnut  Creek,  CA 

Lauri  R.  Flynn 

Bank  of  America  Legal  Dept 

San  Francisco,  CA 

Joan  Alpert 

C.G.  Jung  Institute 

Virginia  Allan  Detloff  Library 

San  Francisco,  CA 

Diane  Brigham 
Clarion,  PA 

Martin  Frum 

Calif.  Coastal  Commission  Library 
San  Francisco,  CA 

Sally  Martinus 
Capitola,  CA 

Ann  McQueen 
Menlo  Park,  CA 

Catherine  Sanborn 
San  Francisco,  CA 

George  Schlukbier 

Sacramento  Bee  Editorial  Library 

Sacramento,  CA 

Beverly  Taugher 
Belmont,  CA 

Margaret  Bergmann  (student) 
Oakland,  CA 

Beth  Chapman  (student) 
Alameda,  CA 


WHERE  CAN  YOU 


•  access  more  than  80,000  titles  instantly 
(and  thousands  more  through  profes- 
sional special  ordering)? 

•  charge  your  purchase  to  open  account 
and  have  it  billed  to  fit  your  billing  cycle? 

•  know  that  your  in-stock  order  ships 
overnight;  special  orders  in  2-3  weeks? 

•  enjoy  the  best  in  knowledgabie,  expe- 
rienced personal  service? 


AT  CODY'S.  OF  COURSE! 


For  more  information,  call  our  director  of  cor- 
porate services,  Julie  Todd,  at  (415)  843-6414. 

CODY-S  BOOKS 


CORPORATE  SERVICES 


C  O  D  Y  S 
BOOKS 

CODY'S  BOOKS  INC. 
2454  TELEGRAPH  AVE.  •  BERKELEY.  CA  94704 
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CALENDAR  OF  EVENTS 

Compiled  by  Pamela  Handman  and  George  McGregor 


June  2-3        Workshop  in  Business  Reference  Sources  offered  by  San  Jose  State  University 
Division  of  Library  &  Information  Science.  1  unit,  $128.  Terry  Crowley  and 
Joel  Leonard,  instructors.  Enroll  by  May  25.  (408)  924-2498 

June  5-8        Association  for  Information  and  Image  Management  Annual  Conference,  SF 
Contact:  (301)  587-8202 

June  6  Seminar  on  Collection  Development  and  Management,  SF.  AJ  Seminars. 

Judith  Paquette,  Instructor.  $100.  (301)881-4996 

June  10-15      Special  Libraries  Association  Annual  Meeting,  New  York  City. (202)234-4700 

June  1 8-2 1      American  Association  of  Law  Librarians  Annual  Conference,  Reno  (3 12)939-4764 

June  21  Seminar  on  Cataloging  with  Copy,  SF.  AJ  Seminars. 

Charlotte  Nolan,  Instructor.  $100  (301)881-4996 

June  24-29     American  Library  Association  Annual  Conference,  Dallas  (312)944-6780 

July  1 1  Seminar  on  AACR2  1988  Revision,  SF.  AJ  Seminars. 

Reve  Rocke,  Instructor.  $100.  (301)881-4996 

July  18  Seminar  on  Library  Technical  Services,  SF.  A  J  Seminars. 

Judith  Ellison,  Instructor.  $100  (301)881-4996 


Ifitexists, 
wellfindit 


Information  is  your  business. 
Delivering  it  is  ours. 

No  matter  where  you  are,  no  matter  where  the  document  is  that 
you  need,  The  Information  Store  will  get  it  to  you.  Our  high-tech, 
worldwide  network  assures  prompt,  cost-effective  delivery  of 
reports,  government  documents,  specifications,  proceedings 
or  anything  ever  published,  anywhere  in  the  world. 

Don't  delay  in  getting  the  information  you  need... 415  543-4636 

The  Information  Store"^ 

IHHP       Professional  Document  Retrieval  Services 
The  information  Store  is  a  service  mark  of  Tlie  Information  Store.  Inc  _ 
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